
 

www.kenyoninternational.com                                                                                                           1 

Operations Manager 
 
Based in our Spring, Texas office, we are looking for an Operations Manager to develop, 
deliver, and support our emergency response services, primarily across the Americas, and 
globally as necessary, in coordination with the wider Operations team. 

You will be accountable for developing and managing the US Crisis Management Centre 
(CMC), supply chain for the Americas (including Houston warehouse), team members to 
support these capabilities, and incident activations.  You will also deploy as required, to an 
incident as a Senior Incident Director.  

At times you will manage, and deliver, training and consultancy activities with clients and staff.  
The role is of an ‘on call’ nature 24 / 7 / 365, and it will require domestic and international travel 
at short notice, so flexibility is key. 

You will:  

• Develop and manage the US CMC - the facility, processes, and people - ensuring it is 
fully operational and effective.  

• Develop and manage our supply chain to support incidents, including defining 
requirements, identifying appropriate suppliers, negotiating and executing contracts 

• Manage the US Warehouse, ensuring availability of required equipment and supplies 
that are both fully functional and compliant with regulations and expirations 

• Ensure SOPs for each service is compliant and deliverable in the Americas  
• Manage compliance aspects of the warehouse and management of incidents e.g. 

health and safety and other relevant legislation 
• Develop, train and manage Staff / Team Members to assist in the delivery of CMC, 

Warehouse and Incidents, including First Responders and Senior Incident Directors 
• Act as a deployable asset for incidents as a Senior Incident Director – this requires full 

on-call capability 24 / 7 / 365 and an ability to travel at short notice globally  
• Interact with clients, providing consultancy, training and advice as required 
• Link in with the wider Operational team on all operational aspects e.g. on services, 

capabilities, SOPs, training material, equipment, facilities and the operating 
environments 

• Maintain sound knowledge of other departments e.g. Crisis Communications, Call 
Centre(s), Commercial, Corporate and the wider Air Partner Group 

• Support the commercial team with client engagement, sales proposals, and represent 
the company at meetings, conferences / symposiums 

• Remain flexible to undertake any tasks that emerge  
 
What we are looking for:  

• Extensive experience of leadership in operational environments, leading and 
performance managing teams of diverse backgrounds and skills, ideally including 
incident management (disaster and/or humanitarian aspects), disruption 
management and / or business continuity 

• An ability to manage the bigger picture and the detail of an operation 
• Someone who is flexible and able to work independently with a minimum amount of 

supervision, but who can also work well as a team member 
• A highly motivated, proactive and assertive personality 
• Good organisational, analytical, planning and interpersonal skills  
• Sound decision-making skills based on analysis of facts and reading of situations 
• An ability to prioritise and multitask in a pressurised environment  
• An ability to collaborate on the development of services and deployment activities 
• Evidence of improving systems and processes within an operational role 
• Effective management of self and employees in stressful environments and a 

willingness to accept responsibility and contribute to the wider Air Partner Group 
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• Excellent cultural and religious awareness 
• Experience of training, both design and delivery 
• Someone who can work anywhere which could be in an office, warehouse or disaster 

field environment  
• Availability for deployment 24/7/365 days a year and a willingness and ability to travel 

for a duration of 3 weeks, domestically and internationally for operational requirements 
• An ability to work, as required, long hours during deployments in physically demanding 

environments 
• A good level of fitness and an ability to move / lift up to 50 lbs unaided 
• An ability to cope with exposure to traumatic events; self-managing stress, remaining 

detached and effective whilst retaining compassion and humanity 
• A high standard of written and spoken English 
• Excellent influencing, interpersonal and communication skills 
• Experience of project management, budgets and report writing 
• A good standard of IT literacy and familiarity with video conferencing 
• Excellent Microsoft Office skills – Word, Excel, Outlook, PowerPoint. 
• A degree (or similar) level education – essential  

 
About us: 

Kenyon International Emergency Services are a full-spectrum emergency response service 
who are committed to ensuring that clients are prepared for whatever eventualities may arise. 
Having responded to over 350 fatal and non-fatal international incidents over the last 115 
years, the team are well equipped to provide support when it is needed the most. This includes, 
but is not limited to, emergency planning, disaster recovery, crisis communications, call centre 
services, consultancy and training. 
 
Kenyon International Emergency Services is an Air Partner Group company. 
 
To apply, please email your CV and any supporting documents to 
ap.careers@airpartner.com. 
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