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“You are a Team Member because you have the aspirations to assist those in need.” - Kathy Ricker

A Word from Team Member Management
Hello Team Members,
It is the humanitarian values within you that have compelled you
to join Kenyon. You are a Team Member because you have the
aspirations to assist those in need. However, those same qualities
that compel you to deploy can also become unhealthy for your
emotional wellbeing and can cause unintended harm to a family
member. It is our nature to care and give all we can to our Team
Member roles but we have to remind ourselves that this situation
is temporary. It is easy to forget that you will be leaving the scene in
a few weeks and naturally you can become emotionally involved.
If you have worked for a long period of time processing personal
effects or in an administrative role you might feel as if this is
your new permanent position and you have centred your life on
this new routine. When the event is closed, you could feel an
overwhelming sense of emptiness on the day you wake up and do
not have to report for duty. We often hear from Team Members
that they wished they knew what happened to those they cared
for and often want a form of closure. This is a very natural and
humane curiosity. I can assure you that the work you did was
extraordinary and without you the confusion and hardship of
those affected would have been much greater. If you find that
you are struggling and emotionally attached please let us know.
We have assistance available to help you work through your post
deployment blues.
On a lighter note, we are very pleased to announce that our First
Responder Network is nearing finalisation. These teams are being
strategically assembled in regions that align and meet the needs
of our clients.
As always, thank you for being a Kenyon Team Member.
Warmest Regards,
Kathy Ricker
Team Member Manager

Kathy Ricker

A Word from Simon Hardern
This last quarter has been just as busy as the last, as this Newsletter will hopefully illustrate.
Hardly a day goes by where an engagement with a Team Member does not enhance my
admiration for this crucial bedrock of Kenyon. In early autumn, we will launch a new Marketing
Video which really highlights this and I hope you will agree with me that it is appropriately
evocative.
I have done only a little travel this quarter but it will pick up again in June, July and August. I
am going to try my best to meet more and more Team Members as I do so. I will also host a
Webinar, alongside our Vice President, Operations, for our Regional Coordinators on 7 June
to ascertain how we might do things even better to support you. So, in the meantime, if you
have any ideas do not hesitate to write to me directly at harderns@kenyoninternational.com.

Simon Hardern
Kenyon’s Chief Executive Officer

Finally, I posted a couple of articles about the visits I did complete. The first covered a really
informative visit to our Kenyon International Call Centre in Santo Domingo, Dominican
Republic. The second focused on my visit to Spirit Airlines Headquarters in Miramar, Florida.
I was offered a really warm welcome from the Spirit team when delivering them a workshop
on the lessons learned from our support of Air Niugini in the Autumn of last year.

Taking a Look at Kenyon Morgue Operations
One of the Disaster Recovery Services that we provide to an incident
is Morgue Operations. This is the task of receiving human remains
at the morgue and the start of the Disaster Victim Identification
(DVI) process. Kenyon is never in control of the DVI process nor do
we issue and sign Death Certificates. Our focus is to work alongside
medical examiners and/or the delegated authorities.
We have developed very specific processes, procedures and
checklists to accomplish the identifications of human remains and
personal effects with minimal room for error. We also quality check
systems for accuracy.
Team Members that fill these roles are typically anthropologists,
autopsy specialists, forensic scientists and law enforcement. There
are six main functions within this service that include:
Morgue Triage:
The point where the remains have been received at the morgue.
Morgue Operations:
The scientific operation of the morgue area where the post mortems are performed.
Human Remains Release Procedures:
The point where positive identification has been made. The information in the pink folder must match the information
in the yellow folder.
Identification Process:
Using seating maps and building plans to locate where the Person Directly Affected (PDA) was situated at the time of the
incident helps search and recovery crews and investigators to understand survival factors.
Repatriation Process:
The process of returning the remains to the family.
Personal Effects:
The process of collecting, cataloguing and returning the PDAs personal effects to the families.
While the identification of the PDAs and the release of the remains is the end of the Disaster Recovery Service response, it is just
the beginning for the families. Now they must start the process of planning the funeral and burying their loved one. As with all
services Kenyon provides, performing these services is done with the utmost dignity and respect.
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Operational Update
Palma de Mallorca, May 2019:
Following a passenger falling and ill and sadly passing away, Kenyon was activated to
provide Mental Health Support to a Client’s cabin crew involved in the incident.

Malaga, May 2019:
Following a member of a Client’s cabin crew being assaulted, Kenyon was activated to
provide Mental Health Support to the crew member.
Mental Health Phone Support

Los Angeles, May 2019:
Following the tragic loss of a Client’s employee abroad, Kenyon was activated to
provide repatriation and personal effects services. This involved deploying a Team
Member to Los Angeles to liaise with the authorities and facilitate the repatriation and
return of personal effects from the incident, which have been processed at Bracknell,
to the family involved.

Houston, February 2019:

Repatriation Assistance

Following the crash of a Client’s aircraft outside of Houston, Kenyon activated to
provide all five services and continue to deal with the funeral arrangements and
personal effects. After the initial response, a Family Care Office was set up in our
Houston office with Kenyon staff to provide ongoing support and facilitation for the
families. The priority is to assist families with the organisation of the repatriations and
memorials. A core team continues to staff the Care Office, answering enquiries from
the families and coordinating the response with the Client.

London Grenfell Tower Fire, July 2017:
Processing of personal effects continues with additional family visits / deliveries to
return possessions still being completed. Alongside the returns process the secure
destruction process has commenced, systematically destroying any personal
belongings that families have chosen to be destroyed. Each item is inventoried and
rendered useless before the items leave our facility. The items are then securely
disposed of via incineration to ensure that no items designated for destruction will
ever reappear in the general market again. This process is estimated to continue until
at least the end of June.
Family Care Office in Houston

London Bridge Terrorist Attack, June 2017:
Kenyon was recently asked by the Metropolitan Police Counter Terrorism Command
to clean and return a jacket from one of the victims in the attack. We are pleased to
support the victims, families and authorities after such atrocities and are privileged to
be trusted with their personal effects.

Manchester Arena Bombings, May 2017:
Additional personal effects have been requested to be processed on behalf of Greater
Manchester Police. This will be completed in the coming weeks.

Personal Effects Destruction Process

Germanwings 4U9525, March 2015:
Four years after the incident, personal effects claims are still being submitted. In
recent weeks there have been a flurry of claims for previously unassociated items that
have now been associated. All requested items have been processed and returned to
the families involved.
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Kenyon Open Day May 2019

Humanitarian Service Manager Otibho Edeke-Agbareh leading a session
on Humanitarian Assistance.

Vice President, Operations Mark Oliver discussing support for nontravelling families and Special Assistance Team Members.

Open Day Attendees learning the importance of Humanitarian Assistance
during an incident.

Attendees participating in a Special Assistance Team data collection
exercise.

Our first Kenyon Open Day of the year was held on 23 May and
was attended by over 40 Clients, coming from places far and
wide like Canada, Japan and Saudi Arabia, to name a few. Ten
of our esteemed Associates were also in attendance.

The afternoon session started with Otibho and Vice President,
Operations Mark Oliver holding a session that focused on the
support for non-travelling families and what Special Assistance
Team (SAT) Members can and should do.

The Day opened with a welcome from the CEO followed by
Operations Manager Iwan Witt offering a practical overview
on Activation and then Humanitarian Service Manager Otibho
Edeke-Agbareh leading a session on Humanitarian Assistance
and what it means for Clients.

To emphasise this, they had attendees complete a SAT data
collection exercise where, working in pairs and acting as
SAT Members and Next of Kin, they were tasked with taking
preliminary ante-mortem information from each other. This
provided participants with insight into the role of a SAT Member
and how it goes beyond the practical/emotional support role
to one of data collector and assisting with the identification
of a family’s loved one. The exercise also provided a nice
segue for Clients to beginning thinking about their current SAT
training needs.

After a well-earned coffee break, Otibho spoke about Family
Assistance Centres and what is involved in establishing one
during an incident. Kenyon Associates Deb Wilkes and Graham
Thompson then took the audience through some of their
experiences in the field. Operations Specialist Shona Day
ended the morning session by going over Kenyon’s Family
Assistance Equipment and highlighting the pieces that are
typically deployed in an Activation.
During lunch, attendees were given the opportunity to wander
upstairs where Shona and the Operations Team took them
through the equipment in more detail. The Commercial Team,
made up of Commercial Service Manager Sam Bunney, Account
Manager Victoria Hardwidge and COO Conor Prendergast, also
provided mini tours of the warehouse.
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After the final coffee break, our guest speaker Gail Dunham,
of the National Air Disaster Foundation, gave a presentation
on the importance of supporting families and past experience
working with Kenyon. Otibho then went into Family Assistance
Training, Mental Health Support during incident response and
New Mental Health Guidelines – EU No. 2018/1042. The Open
Day concluded with a closing address from Simon, thanking
our guests and speakers for attending.
Watch our Kenyon Open Day highlights here.

Announcements
Contract Reminder:
At this time of year many of you are preparing to write your
thesis, case studies and adding newly developed skills and
experiences to your personal development plans. As you do,
please refer to Clause 6 in your Agreement with Kenyon which
states that writing papers or articles on any matters relating to
membership of Kenyon can only be published with the written
permission from Kenyon. This is also true of any posts or groups
you may create on social media. You cannot use the Kenyon logo
or any other form of Kenyon branding without permission.
Please email tminfo@kenyoninternational.com if you wish to
submit a request for permission or if you have any questions.

New Website:
We are pleased to announce that our website redevelopment
project has started and is going smoothly. Red Technology, the
developers we chose to collaborate with, have commenced
working on the designs created by IT Manager Eric Lowell
and Marketing Manager Destiny Torres. Working templates
should be complete in the next couple weeks, after which, the
population and training phase commences. We look to have the
new website done by very early August and can’t wait for you
see it!

OUR TEAM MEMBER PROGRAM IS
GROWING!
70+

LANGUAGES

750+

Among them are Arabic, Cantonese,
French, German, Russian, Spanish
and Sign Language.

SEARCH & RECOVERY
SPECIALISTS
Trained in fingertip search, rock
climbing, deep diving and
even canine handling.

570+

ANTHROPOLOGISTS &
ARCHAEOLOGISTS
Involved with high-profile discoveries in
victim indentification, ancient IDs and with
locating missing persons.

200+

FUNERAL SPECIALISTS

2000+
TEAM MEMBERS

550+

To assist with repatriations, funeral
arrangements and memorial
planning.

350+

FORENSICS SPECIALISTS
Including world-renowned
pioneers in the field.

SPECIAL ASSISTANCE
TEAM MEMBERS
Licensed in mental health, medicine
and trained in family care.

And it’s all thanks to you.
Upcoming Webinars/Podcasts:
We had the highest level of Team Member Registration for the Webinar on 25th April 2019. It is wonderful that so many Team
Members are taking advantage of our exclusive learning opportunities. Thank you for your participation.
“I have attended the Live Webinar on Ante Mortem Interviews and DNA in HR identification. That was a wonderful team and
the information provided was very Helpful.”
– Dr. Gowri Vijay Reesu, Team Member
In our never-ending quest to keep you informed and engaged, we are going to start offering podcasts. Podcasts are quickly
becoming popular in the world of information and a new avenue for learning! The proposed schedule for the rest of the year is
as below:
27 June: Morgue Triage and/or HR Release Procedure and Case Studies
29 August: Insurance/Compensation Bursaries
31 October: Personal Effects
12 December: Family Websites
We are also contemplating the programme for 2020 so, if you have any requests, please do send them to
tminfo@kenyoninternational.com for consolidation. As it stands, we have: the management of Personal Effects; and the potential
conflict and communication difficulties with other authorities at a disaster scene.
By the way, when you receive your Webinar announcement you must complete the Registration Form to be fully registered. If
you simply click the link in the email you are not registered. If you do fill out the registration Form you will automatically be sent
a link to the recorded version.
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Shout-Outs!
Mark Carroll:
Kenyon Team Member Mark Carroll, a former UK fireman,
and, like all Liverpudlians, a man of some wit and humour, has
been part of the Grenfell Tower team for quite some time, with
many periods on duty in the Warehouse to help those affected
by the tragedy. Unassuming in nature, he represents the very
essence of what we pride ourselves on at Kenyon, helping
those most in need when they need it the most.
It is not often that you get to save someone’s life, and certainly
not something you expect to do when doing a weekly grocery
shop in your local town supermarket, but this is exactly what
happened on 23rd April at the Sainsbury’s in Bracknell just
after he finished in the Kenyon Warehouse.
A young lady, a maths student at Oxford, started to fit ahead
of him. Mark leapt forward just in time to stop her fall on
hard floor and then proceeded to administer life-saving first
aid. He unblocked her airways after she had swallowed her
tongue. As she continued to fit, Mark made her comfortable,
while simultaneously mobilising the Supermarket staff to call
the Emergency Services and keeping everyone else calm. He
was able to speak to her mum and then pass on the care to
the paramedics who had travel 12 miles (20 kilometres) from
Reading.

Kenyon CEO Simon Hardern, alongside Team Members Wendy and
Graham, presenting Mark with a Certificate of Recognition

nothing had happened; he had to be tracked down by the
Manager who, by way of some small thanks, offered to pay for
his shopping … alas Mark only had a basket not a trolley!
The young lady is recovering and Mark gets lots of hugs from
the Sainsbury’s staff each time he pops in!

Job done, Mark went on to complete his weekly shop as if

To show our appreciation, Kenyon CEO Simon Hardern,
alongside Team Members Wendy and Graham, presented
Mark with a Certificate of Recognition. Thank you for all you
do, Mark!

Tori Gochnour and Ferrule Rose:

David Herriman and Mahesh Sharma:

I would like to acknowledge Tori and Ferrule for their
exceptional assistance in the Houston office. Both ladies are
Anthropologists by education and profession. However, when
they were called upon to deploy in administrative roles, they
set aside their researching skills, without hesitation, to assist in
the very important tasks of manning the Family Care Centre in
support of Atlas Air. These two women define the one quality
that is most important to being a Team Member and that is
flexibility and having the “I will do anything to help” attitude.
Thank you Tori and Ferrule!

On 1 April 2019, Kenyon Associate David Herriman and Kenyon
Regional Coordinator Mahesh Sharma conducted Special
Assistance Training at Sherlock Institute of Forensic Science
(SIFS) India. This training session is an excellent example of
our Associates and Regional Coordinators working together
to meet the needs of our clients and the families we serve.
Due to David and Mahesh’s efforts we now have 12 additional
specially trained Special Assistance Team members in India.
“I am delighted that I was able to add this very valuable Team
Member function to your skill sets!” - Kathy Ricker, TM Manager
Thank you, David and Mahesh! Also a very big thank you to the
Team Members who attended this event.

Have you followed us yet?
Join the conversation!

/Kenyoninternational

Ferrule Rose (left) and Tori Gochnour (right)
take a moment to strike a pose at the
Houston office.
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@Kenyonmembers
@Kenyon_tweets

June 2019

WELCOME
NEW TEAM MEMBERS

On behalf of everyone at Kenyon, “Welcome!”
Adrian Harrold		
Annuka Bathija		
Anthony Mattick		
Arjan Keshavarz		
Brian Power			
Cecile Dash			
Clare Petronilla 		
Clive Snook			
Cristiana Portela		
David Hay			
David Jones			
Dheeksha Reddy		
Divya S				
Duncan Anderson		
Emily Bootle			
Hailey Evans			
Hannah Jackson-McCamley
Harman Singh			
Hisham Mokhtar		
Ian Gledhill			
Ingrida Petniune		
Irshad Farrukh			
James Eaton			
Jon Rust			
Jose Cuervo Abad		
Kaitlyn Watson		
Kara Adams			
Kristof Hegedus		
Lauren Kohli			
Lucas Khoza			
M Niveditha			
Michael Guditus		

UK
Switzerland
UK
UK
UK
UAE
Kenya
UK
Portugal
UK
UK
Canada
Netherlands
UK
Canada
USA
UK
India
Egypt
UK
UK
UK
USA
UK
Mexico
Australia
Canada
Latvia
UK
South Africa
India
UK

Contact:
Americas +1 (281) 872 6074
Europe +44 (0) 1344 316 650
Middle East and Africa +961 (0) 1 609839

Mini Thomas			
Mireille Mansour		
Mohammed Saadah		
Nadia Fairchild		
Nadia Schoeman		
Newton Mutunga 		
Olubukola (Bukky) Feyisitan
Padma Suramala		
Patricia Ribeiro		
Patricia Stephenson		
Paul Coleman			
Peter Radcliffe			
Pinar Targan Korku		
Ranjeet Singh			
Raveena Meempat		
Rebeca Domínguez		
Rizky Boedi			
Safi Rennie			
Sascha Valme			
Scott Kerr			
Selina Leow			
Shantel Talford		
Simon Hawker			
Sirma Aydin			
Sita Nandiasa			
Susan Tasker			
Tanisha Holmes		
Terence Lindop		
Thomas McCann		
Vanessa McElreath		
Venessa Wise			

India
Lebanon
Saudi Arabia
UK
South Africa
Kenya
USA
Canada
Netherlands
Ireland
UK
UK
Turkey
India
UK
Spain
Indonesia
Trinidad
UK
UK
Australia
USA
UK
Saudi Arabia
Indonesia
Canada
USA
UK
USA
USA
UK

Follow us for more
Kenyon updates:
www.Kenyoninternational.com

