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“Religious and cultural sensitivity is something we should all strive for in our daily lives, not just on a deployment. ” - Kathy Ricker, Team Member Manager

A Word from Team Member Management
Hello Team Members,
I hope this newsletter finds you well and in good
health.
In this edition, we focus on religious and cultural
sensitivity. One of the key questions I ask while
interviewing potential Team Members is “How
comfortable are you interacting with people from
different religions and cultures?” I use this question
as a way to emphasize that potential Team Members
could encounter customs, cultures and traditions
that may be unfamiliar or different to them and also
to determine if they have the ability to separate
their personal beliefs in order to effectively handle
diversity during a crisis. We do not want a Team
Member working in a Family Assistance Center,
or with survivors, if their own religious or cultural
beliefs could cause those affected discomfort.
As an international company with global clients,
religious and cultural sensitivity is integral to an
efficient response. With nearly 2,000 Team Members
spanning the globe, our Team Member program
alone is made up of people from all walks of life
and the clients who retain us are just as focused on
promoting diversity. The incidents we respond to
almost always involve multiple cultures and religions.
This is why it is critical that we accept, understand
and support all death rituals and religious traditions,
as well as honor the value of different customs and
cultures.

We do not judge or consider a person’s actions as
odd or strange nor can we allow our own deeply
held beliefs to shape another’s recovery.
We do not expect every Team Member to know
the customs of each religion or culture, as it could
take years of study to be properly versed. We do,
however, expect you to have an open mind and
reserve judgments or prejudices. We require each
Team Member to support and care for the affected
families and to assure them that we are taking care
of their loved one in their traditional ways.
This is incredibly important because in most cultures,
it is the family’s responsibility to care for their loved
one once they have passed. In most circumstances
where Kenyon is involved, this is not possible, so we
must do everything we can to demonstrate to these
families that we are caring for their loved one as they
would until we can facilitate the return of their loved
ones.
To be sure, in a tragedy it may not always be possible
to meet the cultural and religious needs of the
deceased or their survivors. Kenyon Team Members
work hard to first understand what those needs
are and then, where it is not possible, to explain
to the families - often with the assistance of the
appropriate religious or cultural leader - what is
being done to mitigate this as much as possible.
A Word from Team Member Management, continued on page 2

Further Reading from
the Kenyon Library
For more information about religions and cultures,
below are some suggested readings from the
Kenyon Library:
Death and Bereavement
Across Cultures
Colin Muray Parkes, Pittu
Laungani and Bill Young

A Word from Team Member Management (cont.)

Religious and cultural sensitivity is something we
should all strive for in our daily lives, not just on
a deployment. Acceptance and understanding is
the key to reducing hostilities and racial division in
society. I encourage you all to be inquisitive about
and open to differences in opinion or customs.
Welcome the differences and take the time to
understand and have respect for those that live
by their traditions, customs and lifestyles different
than our own. We all have something we can learn
from each other!
It’s not about us during these times; it’s about
respecting those that perished and those that
survived.
Warmest Regards,
Kathy

How to Be the Perfect
Stranger: The Essential
Religious Etiquette Handbook
Arthur J. Magida and
Stuart M. Matlins

Give Sorrow Words,
Perspectives on Loss
and Sorrow
John H. Harvey

Death and Bereavement, The
Psychological and Religious
Interfaces, Second Edition
Dewi Rees

Kathy Ricker
Team Member Manager

Have you followed us yet?
Join the conversation!

/Kenyoninternational
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@Kenyonmembers
@Kenyon_tweets

The Practicalities of Being a
Special Assistance Team (SAT) Member
What exactly are the practicalities of being a SAT Member?
Above all else, a SAT Member is there to ensure families receive all necessary information regarding the
incident and their loved ones, and that the affected families understand what the information means for
them and their lives going forward. A SAT Member is also there to help those families navigate the myriad
of processes and technical paperwork that follow an incident. It is the SAT Member’s role to help families
develop realistic expectations about what happens next.
The following list is representative of a few of the important issues Kenyon SAT members may have to help
affected family members address on deployment:

To further explain the circumstances SAT Members may face, Kenyon is hosting a live webinar on
27 September titled “Family Assistance: The Practicalities of Providing SAT Assistance.”
The webinar will begin at 1 p.m. (GMT).
The webinar will focus on how to provide care and assistance to families at the Family Assistance Center,
at the survivors’ or bereaved families’ homes and at hospitals. This goes beyond the requisite soft skills
often associated with a SAT Member, including sharing information that will empower those affected by a
crisis with information they need to navigate their own recovery.
Please watch your email for an invitation to register for this private Team Member training.
If you cannot attend live but wish to take advantage of this training opportunity, register for the webinar
and a recorded link will be sent for you to view at your convenience.
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Welcome Simon
Rear Admiral Simon Hardern has been appointed
to the role of Kenyon CEO effective 1 January 2019,
at which time Robert A. Jensen will transition from
CEO to the active role of Chairman.
Simon joined Kenyon in July 2018, following his
retirement from the Royal Navy after 34 years on
active service in Her Majesty’s Armed Forces. His
early years were spent almost exclusively at sea,
including periods in the Caribbean supporting the
British Overseas Territories with disaster relief
operations and sailing across the Mediterranean
Sea, Indian Ocean and Persian Gulf. Mid-career, he
drove 2 warships, deploying with both across the
globe focusing on defense diplomacy activities and
operational missions and related activities.
Since 2004, Simon has been engaged at the joint
service and civilian interface; this included a period
of overseeing support to injured military personnel
and the families of those killed in action. For much
of the past eight years, he has been based in
either Belgium or the Netherlands working in high
profile appointments in NATO. He is a specialist
in the development of strategy, the shaping of
coherent policy and the efficient conduct of
complex operations. Important for Kenyon, he has
a reputation for effective leadership, an energetic
spirit, strong planning credentials and the ability to
think and act on his feet. Notably, Simon has gained
the respect of others by demonstrating integrity,
discretion, and a passion for diversity.
“I had the goal of finding a meaningful second
career in a dynamic organization with a purposedriven culture. It is obvious to me that all those
associated with Kenyon really do care about
delivering an unsurpassed service to help those
affected by any type of life-changing incident,” said
Simon of his new role. “I look forward to adding
value to the company that already has a very clear
vision, mission and set of objectives.”

WEBINARS

Simon Hardern
Vice President, Operations/CEO Elect

Kenyon’s current CEO, Robert A. Jensen, joined
Kenyon in 1998 and has held multiple leadership
positions. He has served as CEO since 2003. As
Chairman, his focus will be on active incident
response, continued improvement of training
materials and professional development of staff
and Team Members, and supporting clients around
the globe.
During Simon’s training period, he will be
performing the duties of Vice President, Operations
and quickly take on additional leadership roles. As
Kenyon is growing, we look forward to announcing
further organizational changes to support our
mission.

Don’t Forget!
Kenyon is hosting the next Team Member webinar, “Family Assistance:
The Practicalities of Providing Special Assistance Team Assistance,” on
27 September at 1 p.m. (GMT).
Watch your email for an invitation to register!
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Gaining Experience and Learning Opportunities
as a Team Member
Arguably, the most “exciting” time, as well as
enlightening time, for a Team Member is on a real
deployment. Kenyon Team Members are passionate
individuals – you are the people that are running
towards a crisis when many people want to run in
the opposite direction or simply ignore the terrible
circumstances.

Released Modules

Module One: Kenyon Orientation
Module Two: Kenyon Services
Module Three: Working in a Crisis

Team Members on deployment can look forward to
hands on experience that builds on the skills they
already have. We do not teach you how to do your
job, however. Taking your skillset into consideration, We offer quarterly webinars featuring Kenyon
we pair you with senior Team Members in related
staff and current Team Members who share first
fields to assist you in honing your expertise.
hand experience and guidance. Like the KOLC,
these are available online and can be viewed at
We are often asked “Why haven’t I deployed?” or
your convenience. And where possible, we try to
“When is the next deployment?” These are two
schedule new Team Members with veteran Kenyons
questions that have no simple answer. Assignments during deployments for maximum learning.
are dependent on a number of variables including
location, skill set and number of Team Members
Kenyon’s training philosophy is grounded in
required. However, there is still valuable experience providing Team Members with the background
to be gained by being a Kenyon Team Member even and practicalities of a crisis response, the overall
if you have never deployed.
understanding of what consequences must be
managed. The nuances and requirements of a
When you registered to become a Team Member
specific role for each crisis will be trained in-person
and you were accepted, this was based on your
at the time of deployment.
education, experience, skills and your willingness
to help others during a crisis. We do not accept
Kenyon also provides classroom training for Team
just anyone; you had to possess a level of skill
Members to attend in-person. History has proven,
and attitude that align with Kenyon’s core values
however, that this can be challenging to coordinate
and philosophy. You can be proud that you were
considering the global footprint of our Team
accepted into an organization that is known and
Members, as well as the considerations of their
respected worldwide. Your registration with Kenyon busy schedules. Kenyon webinars and the online
gives you access to exclusive educational material
learning center are the primary training tools for
and opportunities, such as live and recorded
the program, and their use is fully encouraged.
webinars with leaders in crisis management.
That said, there will be opportunities to attend
classroom training announced in early 2019.
Additionally, the Kenyon OnLine Learning Center
(KOLC) was developed specifically for Kenyon
Kenyon Team Members are integral to, indeed
Team Members as a valuable resource to not
the very essence of, our operations and we will
only prepare you for a deployment with Kenyon,
continue to offer mutual value to you based on
but to share Kenyon’s unique approach to crisis
your continued feedback.
management that may help you in your personal
career and ambitions. There are a total of eight
Brandon D. Jones, Kenyon’s President and
learning modules planned, with module four to be
Chief Operating Officer, leads Kenyon’s
corporate services, including Finance &
released imminently. Modules one through three
Risk Management, Human Resources and
are required for all Kenyon Team Members, and
Information Technology. He also leads the
modules four through eight will be job-based and
communications programs and services
only required for certain roles, although they will
within Kenyon including a global network of
be open to all interested Team Members.
Crisis Communications professionals offering
auditing, planning, training and operational
support for clients.
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Operational Update
Germany, July 2018:
Kenyon activated to provide Mental Health Phone Support following
an emergency landing at Frankfurt Airport in Germany. Thirty-three
passengers and crew on board were taken to hospital for minor injuries
following a controlled decent. Due to the diversity of the passengers,
Language Line, Kenyon’s translation partner, was authorized for use,
if required. A 24-hour number was activated for crew and passengers
to call if they needed mental health support, provided by two Mental
Health Phone Support Specialists. This incident is now complete.
Portugal, May 2018:
Kenyon activated to provide Mental Health Phone Support for an
incident that occurred in Lisbon, Portugal. A ground-handling agent
reversed a bus airside into a bay and ran over and killed the employee
guiding him. Kenyon was asked to provide support to the driver, Station
Manager and the family of the deceased. This incident is now complete.
Spain, May 2018:
Kenyon activated to provide Mental Health Phone Support for an
incident that occurred when a plane inadvertently taxied over a member
of ground crew at Valladolid Airport in Spain. The member sustained
minor injuries and the pilot and copilot were only made aware of the
situation once they arrived at their final destination. This incident is
now complete.

London Grenfell Tower Fire, July 2017:
Return of personal effects continues for Grenfell Tower. We are
continuing to clean, restore and return property to families and the
Metropolitan Police Service (MPS). We also continue to store property
at our Bracknell facility.
Manchester Arena Bombings, May 2017:
We are waiting for final go ahead to launch a personal effects website
to enable the return of personal property to the family members, the
injured survivors and any other concert attendees.
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Team Member Perspective
I was thrilled to accept the three-week deployment
due to my availability between finishing my studies
and starting post graduate work. As my deployment
dates got nearer, everyone was so helpful with the
arrangements. It was brilliant to have the Kenyon
PE Director contact me a few days before my travel
to check that I was still okay with the arrangements
and to see whether I had any questions for them
regarding the assignment.

Stephanie K. Lee
Team Member

During my third year at university, my class and I
were fortunate enough to receive an invitation to
visit Kenyon’s Bracknell offices. My class and I had
a fantastic day visiting Kenyon and the warehouse,
as well as meeting the Crisis Management Center
(CMC) team and learning about the roles and
duties of a Kenyon Team Member.
At the end of our visit, I felt very inspired by the
Kenyon experience and wished to join them as a
Team Member. Although at that point in time, I did
not feel I could deploy at a moment’s notice with
Kenyon if I was selected, as I was still at university
full-time. However, being a final year student, I
was busy searching and keen to secure full-time
employment.
The recruitment process with Kenyon wasn’t
complicated or difficult. I applied online via their
website and very quickly received a response
with a date for a telephone interview. Once I had
completed the recruitment process, I was officially
registered as a Kenyon Team Member. This meant
I was ready to join Kenyon in any crisis response
work in the future. It also meant I could add
this achievement to my CV, as it highlighted my
employability skills.
A few months later, I was delighted to receive a
deployment request from Kenyon to work as part
of a team in Bracknell processing personal effects
(PE) related to the Grenfell Tower fire of June 2017.

Once I arrived at the hotel, I was able to leave
a message for the team leader, who rang me
immediately on arrival, arranged to meet me and
introduce me to the other Team Members. It was
clear that other Team Members had previously
worked together and therefore knew each other
well, but they still made me feel welcome and
immediately took me under their wings. All of my
worries and concerns about the role vanished as I
was teamed up with another new Team Member.
We were both mentored by experienced Team
Members and subsequently learned the duties and
responsibilities of the role in our first deployment
week.
The forensic recovery work and processing of
personal effects has been an incredibly rewarding
experience for me at Kenyon. Especially knowing
that through our tasks we were helping and giving
new life to personal items that had been through a
horrific fire and were now being reunited with their
owners who had lost so much during the incident.
I am currently on my second week of deployment
and fully settled into the role. I have met and
worked with wonderful people, who have
become good friends and an extended family to
me. Therefore, I strongly recommend others to
consider joining Kenyon as I have had a rewarding
experience and feel that I have had the opportunity
to meet like-minded people, as well as give back to
those affected.
I am looking forward to successfully completing
my first deployment and taking part in future
deployment opportunities with Kenyon
International Emergency Services.
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New Clients
VLM Airlines N.V. (Brussels)
www.flyvlm.com
The offices of VLM, headquartered at Antwerp International
Airport, are once again full of people working on a new future
of aviation in Belgium and beyond. VLM is all about connecting
people, companies, cities, regions and countries around the world
in a client centric and efficient way.
ANISEC Luftfahrt GmbH
www.flylevel.com
ANISEC, a new European airline start-up by IAG, seeks to take air
services to a new level. Based in Vienna, ANISEC began operating
in July under the brand name Level. It offers short-haul flights to
and from Vienna, using Airbus A321 jets.
Hibernian Airlines
Hibernian Airlines, established by the owners of Air Nostrum, is a
new carrier headquartered in Ireland that will specialize in wetlease operations. The new carrier should be in operation by the
end of this year.
Maxima Latvia
www.maxima.lv
Maxima operations in Latvia can be traced back to 2001. Over the
years the company has become one of the leading retail chains
and the largest private employer in the country. The company is
part of the Maxima Grupe holding company that is the largest
retail store chain and employer in the Baltics, employing more
than 30,000 employees in five countries.
Jazeera Airways
www.jazeeraairways.com
Established in April 2004, Jazeera Airways, the largest private
airline operating out of Kuwait, is the first non-government
owned airline in the Middle East, continuing to be one of the few
Middle East-based private airlines to this day. Each year, Jazeera
Airways serves over 1.2 million passengers, flying to 17 inspiring
destinations.
Kam Air
www.kamair.com
Kam Air is an airline headquartered in Kabul, Afghanistan. It
operates scheduled domestic passenger services and regional
international services. Kabul International Airport serves as
its main hub. Kam Air’s main line of business is the carriage of
passengers on regularly domestic and regional scheduled flights.
They also offer charter flights within Afghanistan as well as
international destinations to and from Afghanistan.

Page 8

Welcoming Kenyon’s New
Humanitarian Service Manager
Taking care of the families affected by disaster is Kenyon’s
chief focus when we deploy on behalf of our clients. To this
end, Kenyon’s Disaster Human Services (DHS) were created to
assist companies and governments in managing the long-term
consequences for families who have lost loved ones during an
incident. In order to continue improving our internal programs
and skills, we’re very pleased to announce the addition of a fulltime Humanitarian Service Manager, Otibho Edeke-Agbareh!
Otibho Edeke-Agbareh joined Kenyon in September and is based
in the Bracknell office. She is responsible for Kenyon’s DHS
program, further developing and maintaining Kenyon’s family
assistance services and delivering those services in support
of clients. She also provides family assistance training and
development for staff, Team Members and clients in the area.
Otibho Edeke-Agbareh
Humanitarian Service Manager

Otibho is an occupational therapist by background with over
nine years of experience in major trauma/orthopedics and
rehabilitation. She completed an MSc in Global Health &
Development at University College London (UCL). Her research
findings regarding meeting the needs of people with disabilities
in a disaster was accepted by the United Nations (UN) and their
review of the UK’s compliance to the UN’s Convention on the
Rights of People with Disabilities (UNCRPD). She is a member of
the UK Emergency Medical Team and was deployed with them
to Gaza in 2014. She is also part of their teaching team. Otibho
has international humanitarian experience working in places
such as Tanzania and Brazil. She is also been a moderator/
contributor for World Federation of Occupational Therapist’s
online course titled “Disaster Management.”
We’re really excited to have Otibho join the Kenyon team. Keep
an eye out for her on upcoming webinars!

Shout Out
Shout out to Deb Wilkes, the Personal Effects (PE) Director
for the Grenfell Tower deployment, for all of her dedication,
patience, persistence, leadership and willingness to undertake
the huge task of managing the PE processing for Grenfell Tower.
Deb managed to take a difficult situation and give it structure,
formalize processes and procedures and give the Team
Members under her direction a comfortable and rewarding
working environment.
Thank you, Deb!

Deb Wilkes
Team Member
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Working in a Crisis
We are pleased to announce the release of the third learning module in the Kenyon OnLine Learning
Center: “Working in a Crisis.” Module one: Kenyon Orientation covers a brief history of Kenyon and
highlights what to expect as a Kenyon Team Member. Module Two: Kenyon Services gives Team Members
detailed insights into the services Kenyon provides and how Team Members play a large part in ensuring
those services are done well.
In Module Three, Team Members will dive deeper into how to provide efficient and empathetic support to
those directly affected and their loved ones. Fully understanding how important it is that victims, survivors
and their families are properly cared for in an incident, and the challenges a person may face while
offering care, ensures Team Members provide better support during a deployment.
This learning module covers the following chapters:
1. Human Dynamics in a Crisis – Communications, Family Response
2. Religious and Cultural Sensitivity
3. Family Survivor Wants and Needs
4. Family Assistance Legislation and Guidance
This module applies to all Kenyon Team Member roles, and everyone is encouraged to complete this
learning opportunity. Priority for future Team Member assignments will be based on the amount of
training modules completed.
If you have not received your invitation to enroll, please request enrollment by emailing
tminfo@kenyoninternational.com.
Additionally, we’re happy to share that all Team Member webinar recordings will soon be available in the
KOLC. There’s never been a better time to enroll and familiarize yourself with all of the available learning
resources in the online learning center created just for Kenyon’s Team Members.
As always, we welcome your feedback on both the courses and the interface. After all, it has been created
just for you.

IN CASE YOU MISSED IT
Kenyon Featured in Buzzfeed
Buzzfeed’s Nidhi Prakash continues to report on the aftermath of Hurricane
Maria in Puerto Rico with Kenyon’s Robert A. Jensen offering insights into the
ramifications of delayed or denied funeral assistance and what it means for the
families of the deceased. Read more...
ERA’s General Assembly
Are you planning to attend ERA’s General Assembly 9-11 October? Kenyon’s
Commercial Team will also be there, so make sure to stop by and say hello.
Read further to learn more about the event and how ERA members can register.
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WELCOME
NEW TEAM MEMBERS

On behalf of everyone at Kenyon, ‘Welcome!”
Adriaan Steyn		
Ahmed Mwinyimtwana
Alan Gillott		
Alessandra Atzori
Amber Lipman		
Amer Abuabah
André Silva		
Anita Anderson
Antonia Sutter		
Ashley Barrow		
Brendan Greenhill
Brian Hickey		
Britannia Buckley
Camila Meza Escobar
Charlotte Wilks
Charlotte Cawthorne
Chloe Jones 		
Christian Schulte
Christopher Howarth
Daniel Charters
David Noone		
David Chalmers
Dewald Jonker		
Elaine Arthur		
Elmira Kassenova
Emese Vegh 		
Emma Bruce		
Eric Lowell		
Fiona Yan		
Francesca Dunn
Galal Fathelbab
Georgina Ives		
Gerald Talbot		
Grace Ramsfield
Hanna Friedlander
Harbir Sansoia		
Héctor Martínez
Ian Hughes		
Ibrahim Banhoail Salmin
Isak Haarhoff		
Jake Hogan		
Jared Williams		
Jessica Simpson
Jessica Pearce		
Jessika Schmidt
Johandre Nieman
John Wright		

South Africa
Africa
UK
UK
UK
Jordan
UK
UK
UK
UK
UK
UK
USA
Chile
UK
UK
UK
UK
UK
UK
UK
UK
South Africa
UK
Kazakhstan
UK
UK
USA
Hong Kong
St. Kitts & Nevis
UK
UK
UK
UK
USA
UK
Mexico
UK
Saudi Arabia
South Africa
UK
Canada
UK
UK
Australia
South Africa
UK

Contact:
Americas +1 (281) 872 6074
Europe +44 (0) 1344 316 650
Middle East and Africa +961 (0) 1 609839

John Kolokotroni 		
Johnny Ng		
Julia Olive-Busom		
Julie Cork		
Julienne Foster		
Kaneeka Joshi		
Katharine Lacey-Gotz
Katie Standbridge		
Kirti Suhaag		
Kristy Winter		
Larissa Okyere		
Lauran Easton		
Lauren Buchanan		
Lauren Whitehead		
Lesley Davies		
Liam Walker		
Lianne Bettis		
Liz Cater 		
Lucia Galmisova		
Luke Gent		
Lyndsay Lightfoot		
Malek Nimer		
Malvika Mehta		
Marc King		
Marinda Dorfling		
Mark Clemens		
Marlene Alam		
Matthew Neads		
Meghna Jain		
Michaelene Dowers
Michele Clifton		
Mike Golloher		
Mohamed Ali 		
Nicholas Marange		
Nicky Nagy		
Nicole Yerrell		
Nicole Baumeier		
Pamela Mann		
Paul Hunter		
Pedro Santos		
Peter Shepherd		
Pieter Rhodes		
Rachel Pennington
Raveena Agarwal		
Ray Hood		
Rebecca Rikowsky		
Richard Wolstenholme

UK
USA
Spain
Canada
UK
India
UK
UK
India
Australia
UK
UK
UK
Australia
UK
UK
UK
UK
UK
UK
UK
Jordan
India
UK
South Africa
USA
UAE
UK
India
USA
Australia
Canada
Saudi Arabia
Africa
USA
UK
Brazil
UK
UK
Portugal
UK
UK
UK
India
UK
UK
UK

Rikke Rietveld		
Rob Jardine		
Samantha Mayoh
Sammie Davies
Saoirse Bailey		
Sarah Brown		
Sarah Poole		
Sarah Brown		
Sarah Okore-affia
Sharon Teller		
Sheza Azeen		
Sian Bamford
Sierra Plush		
Simon Rolfe		
Snober Ali		
Sophie Fenton		
Sophie Carver		
Stephanie Johnson
Stephen Rea		
Tara Blackburn		
Tariq Moen		
Tony Barnes		
Tsz Ki Lee 		
Ultan Kenny 		
Uttara Deshpande
Valentina Panci		
Varohthini Maharaja
Vinay Singh 		
Xanthe Mallett		

Denmark
Canada
UK
UK
UK
UK
UK
USA
UK
UK
India
UK
USA
UK
UK
UK
UK
UK
Europe
UK
Pakistan
UK
Hong Kong
UK
India
UK
UK
India
Australia

Follow us for more
Kenyon updates:
www.Kenyoninternational.com

