
SAT Members are typically assigned to a specific family, 
or families, during their deployment. They could be 
deployed to the hospital where a survivor is recovering 
or to the country of origin of the deceased to assist 
family who cannot travel to the Family Assistance 
Center (FAC). 

The duties and responsibilities are never the same 
and with each incident, new challenges will arise. The 
SAT Member must be flexible and able to adjust and 
function like a professional in an emotionally volatile 
environment. 

The role of the SAT Member is not for everyone. If 
you are uncomfortable in tense situations and highly 
emotional, this is not a position for you. While there 
is no specific background for a SAT member, we have 
had successful SAT members from various professions 
in mental health, funeral direction, nursing, social 
work, and grief counseling. Backgrounds can really 
vary, however. 

We’ve put together some 
hypothetical situations so 
that you can think about how 
you would respond, as well 
as some common pitfalls to 
avoid in the next two articles. 
Time to put on your thinking 
cap and determine solutions 
to difficult situations! 

Warmest Regards,

Our Special Assistance Team (SAT) members are on-call specially trained experts and their role is emotionally demanding, requiring patience, 
compassion and empathy.  
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Hello, Everyone!

I hope this newsletter finds you well and in good 
health. This edition of the newsletter is going to focus 
on the importance of Special Assistance Team (SAT) 
Members and the role they play during an incident. 

SAT Members are on-call specially trained experts 
and their role is emotionally demanding, requiring 
patience, compassion and empathy. It also requires a 
high level of communication and problem solving skills. 

The goal of the SAT is to help the survivors and families 
establish realistic expectations, to help explain what 
all the information they are receiving means to them 
in practical terms and to assist with their transition 
through the immediate crisis. They are responsible for 
providing personal assistance and support based on 
the individual needs of those affected. 

A SAT Member may be the first personal contact a 
family member has with the organization involved in 
the incident. They are a liaison between the families 
and designated authorities, the incident management 
center and the investigation and mortuary affairs 
operations. They may also be required to do various 
tasks for the benefit of the families, including 
conducting the ante-mortem interview or running out 
to purchase a toothbrush because someone forgot to 
pack one. If the family requests to view the deceased, 
SAT Members may be required to act as escort for the 
family and deceased. 
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Special Assistance Team Challenges, continued on page 3

We cannot emphasize enough how important 
properly trained Special Assistance Team (SAT) 
members are to a crisis response. As the first point 
of contact for many people after an incident, SAT 
members are expected to act and work at the highest 
professional standard and do so in an empathetic 
manner.   

If becoming a SAT member is something you’re 
interested in but are curious to know what situations 
you may face, below are examples of challenges 
faced by SAT members. Read over each situation and 
contemplate how you would handle it.

Special Assistance Team Challenges
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The names of the family members and Kenyon Team Members are fictitious.

1. Jane Foster’s son has severe food allergies 
to items on the menu for dinner and Mr. and 
Mrs. Badan from India are in need of a special 
vegetarian menu. 

2. You finished setting up the Family Assistance 
Center (FAC) at the hotel and have just received 
an email from the Kenyon International Call 
Center (KICC) notifying you that there are 
approximately 56 family members due to arrive 
at your airport at 9:00 p.m. (local time).

3. The electrical capacity of the operation center 
is not sufficient enough to handle all of the 
equipment. The hotel says there is nothing that 
can be done to fix it.

4. Michael Ford, a SAT Member, has just received a 
message from his wife about a family emergency. 
He says that he must return home immediately.

5. Molly Reed, a 5-year-old girl, is at the FAC 
with her mother. Her father was involved in 
the accident and is in critical condition at the 
hospital. Molly has been found wandering around 
the hotel by herself several times.

6. Several family members have complained that 
they have overheard hotel employees discussing 
things they heard about the accident on the 
news. This upsets the family members.

7. A family member invited you back to their hotel 
room as they are feeling lonely and would like 
company. They also suggest that perhaps, while 
there, you can have a drink together to ease the 
stresses of the day.

8. You noticed that a fellow Team Member appears 
to not be eating and they have mentioned to you 
that they are not sleeping very well. On top of 
this, they seem to be getting forgetful and clumsy. 
They have worked really hard for the last week 
and have now begun to show aggression to other 
Team Members.

9. A family from Indonesia has requested cremation 
of their loved one’s remains and they want 
to spread their ashes into the sea in a special 
religious ceremony with no press present.

10. Jim Walters and his brother, Phil, have lost their 
father. Both will be staying at the hotel, but they 
do not get along and do not want to be near each 
other. They request different rooms, different 
SAT Members and individual information for each 
one. 

SAT Members interacting  with a family at a Family Assistance Center.



Special Assistance Team Challenges, continued on page 4

Special Assistance Team Challenges (cont.)

Phrases to avoid: 

“I know how you’re feeling” or “I know what you are going through.”

People process the effects of death or a crisis differently. You do not know how they are feeling or what 
they are going through. While you may have had a similar experience, everyone is different. This can 
seem incredibly insensitive to someone who is grieving. Better responses would be “I can’t imagine how 
difficult this must be for you” or “This must be overwhelming and confusing” or “I understand what you 
are saying.”

“You’ll feel better soon.” 

A person in grief will take their own time to deal with their feelings. This is an important part of 
recovery. Soon is a relative term, some people may never feel better. 

“You can always remarry or have another baby.” 

This one seems obvious, right? However, we can all slip up and say something that we did not intend to 
sound insensitive. This is one to definitely avoid. Yes, the expectation is that family and friends will go 
on to lead their lives after this loss, but it will be on their terms. They will decide what is appropriate for 
them and when. 

“At least he/she did not suffer.” 

Sometimes the circumstances of the death of their loved one may indicate they died quickly and there 
was no suffering. Other times we may not have all of the information to make an informed opinion. 
Regardless, we must never minimize the loss for the person grieving. If we have information regarding 
the circumstances of the death and are asked for the information, we can share it. If you do not know 
the information they are asking about, inform them you will do everything you can to find out and get 
back to them.

Death and serious injury are uncomfortable subjects 
for many and when survivors and family members 
reach out to discuss these topics, SAT members must 
know how to do more than listen to what is being 
said, they need to know how to respond. 

Choosing your words carefully can comfort the 
grieving person without further upsetting them. 
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“Everything happens for a reason.” 

For whatever the reason the loss occurred, saying the above phrase would not make a difference or be 
helpful during the initial stages of grief for the families. We are tasked to assist with addressing their 
immediate need for information and guiding them through what they can do in this tragic situation. 
Having an empathetic ear is critical, but most importantly, you should be a knowledge source for 
families about the system they are trying to navigate.

“Time heals all wounds.” 

We avoid this phrase for the same reason we never use the word “closure.” Their loss will forever have 
an impact on their life, and we know there will always be an absence where their loved one used to be. 
In the immediate aftermath of a loss, we can instead give them information on self-care and available 
services (if needed). 

“You are so lucky you survived.”  

A surviving family member will likely be overwhelmed with the recent news and events; they surely 
won’t be feeling lucky to be in the situation. People in a state of crisis are literal thinkers, so whatever 
you say will be taken seriously. 

“Let me know if you need anything.” 

Be proactive instead of passively offering help. Bring them a glass of water, a meal or a tissue. Do not 
just offer assistance, give it to them. 

“Let’s go have a drink to calm you down.” 

Alcohol exacerbates emotions and is not an effective coping strategy. If the family member you are 
working with is experiencing extreme distress and needs medical or mental health intervention to deal 
with the grief, we can arrange further assistance.

“You should get started on planning the funeral.” 

There are likely many actions that must be completed before a funeral can be planned. In some cases, 
the family member may want to start planning the funeral or memorial service, but become further 
distressed to discover that it may take longer than they expect to receive their loved one’s remains. 
Work with the incident response team to better understand reasonable timelines and help the family 
member understand so they can establish their own timeline. 

Special Assistance Team Challenges (cont.)

Kenyon Team Member Webinar
We have received a lot of curiosity about our Special Assistance Team 
(SAT), and to provide clarity, we plan to host a webinar titled 
“Family Assistance: The Impact of Loss and the Role of the SAT Member” 
on 21 June at 1 p.m. (GMT). 

For those interested in learning more information regarding our SAT, 
keep an eye on your email for a registration invitation.

Special Assistance Team Challenges, continued on page 5



Have you followed us yet?
Join the conversation!

Housekeeping and Helpful Tips
When logging into your Team Member profile, please be sure to 
use the link titled Existing Team Members. Also, keep in mind you 
may have changed your login User Name from your email address 
to a unique name.

Regarding Team Member Webinars:
Please use the same email address to log into the recorded version 
of the webinar that you used to register! It helps if you always use 
the same email address to interact with Kenyon, otherwise we end 
up with three or four email addresses for you in our records, and 
the webinar system may not work properly for you.

@Kenyonmembers/Kenyoninternational
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Special Assistance Team Challenges (cont.)

You want to be a good listener. Sometimes just sitting in silence is enough for the family member. Your 
responsibilities as a SAT Member are to:

Initiate and respond to requests by those affected in a non-intrusive and compassionate 
manner.

Assist families by providing a safe and comfortable environment that will take care of their 
physical and emotional needs.

Provide practical help to the families when you deem it necessary and when requested by 
the families.

Note any concerns you have about families and pass these on to the mental health team 
as soon as you can.

Empower families by giving them factual and current information, which they can use to 
make critical decisions.

Finally, understand the different psychological states you and the family member will experience and how 
those will differ. Your need to help and their need to be helped have very different meanings and priorities. 
Not all families will require or want the same level of care; therefore, approach each family with that 
consideration in mind. Our support is focused on empathy and empowering families through a difficult time. 
We don’t want to “victimize” the families, however, nor do we want to provide so much support that when it 
is withdrawn there is further trauma and loss experienced.

http://go.kenyoninternational.com/TMPortal
http://www.facebook.com/kenyoninternational
http://www.twitter.com/KenyonMembers
http://www.twitter.com/KenyonMembers
http://www.facebook.com/kenyoninternational
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Wings of Lebanon
www.wingsoflebanon.com

Wings of Lebanon is a privately held Lebanese airline, owned by 
the Nakhal group, which in July 2016 expanded its business model 
from pure charter operations to include largely seasonal scheduled 
international passenger services from its main base at Beirut Rafic 
Hariri International Airport. The carrier has historically operated one 
Boeing 737-300, but has expanded its operations using a variety of 
wet-leased Boeing 737 aircraft as well as Airbus 319 and 321.

Executive Aircraft Services
www.fly-executive.com

Located at the General Aviation Terminal in Beirut International 
Airport, Executive Aircraft Services has over the past 10 years grown 
to be the Middle East’s foremost provider of business aviation 
services. They provide personal air transportation of unmatched 
quality that rigidly adheres to the highest standards of safety, 
security, customer service and operational excellence.

EXXAERO  
www.exxaero.com 

EXXAERO offers bespoke private jet travel and related services for 
customers from around the globe. Rather than offer a uniform 
product they endeavor to reinvent their service for each individual 
client in order to provide for that unique experience you are entitled 
to. They like to get to know their clients and tailor their services in 
the air and on the ground to their clients’ specific requirements and 
tastes. They have one element in their service which never changes, 
absolute safety, excellent aircraft and highly trained officers and 
crew, in the air and on the ground.

Petroleum Air Services
www.pas.com.eg 

Established in 1982, Petroleum Air Services (PAS) is an airline 
based in Cairo, Egypt. It provides oil industry support services 
and has extensive helicopter operations. The airline also operates 
commercial passenger services within Egypt and to regional cities. 
Its main base is Cairo International Airport.

http://www.exxaero.com/en/
http://www.fly-executive.com
http://www.wingsoflebanon.com
http://www.wingsoflebanon.com
http://www.fly-executive.com 
http://www.exxaero.com/en/
http://www.pas.com.eg/
http://www.pas.com.eg/


LaudaMotion
www.laudamotion.com

Laudamotion will begin flight operations in Spring 2018. Laudamotion 
will operate flights from Austria, Germany and Switzerland. Its route 
network will cover Mediterranean holiday destinations, ranging 
from the Balearic Islands through to Greece and including popular 
locations such as Palma de Mallorca, Ibiza, Malaga, Santorini, 
Kalamata, Crete and more.

Doncaster Metropolitan Borough Council
www.doncaster.gov.uk

Doncaster Council is the local authority of the Metropolitan Borough 
of Doncaster in South Yorkshire, England. It is a metropolitan 
district council, one of four in South Yorkshire and one of 36 in the 
metropolitan counties of England, and provides the majority of local 
government services in Doncaster.

Regourd Aviation Group
www.regourd.com

Founded in 1976, Regourd Aviation quickly established itself as a 
leading player in the business aircraft industry (management, leasing 
and trading). In parallel, it set up an array of affiliated African air 
carriers dedicated to businesses, VIP flights and scheduled service: 
Equaflight, Equajet, FlyCaminter, Aero4M and AirMain. Today, 
Regourd Aviation Group is established in six countries, has created 
four AOC and has partnerships on various continents.

New Clients (cont.)
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http://www.laudamotion.com
http://www.doncaster.gov.uk/
http://www.regourd.com/
http://www.laudamotion.com
http://www.doncaster.gov.uk/
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This checklist is the result of the recent Preparedness and Activation webinar we conducted in March. During 
the webinar we discussed the value of having a checklist prepared. If you missed the webinar and would like 
the recording, email tminfo@kenyoninternational.com. 

Even though you may go for long periods of time between deployments, it is wise to be mindful of certain 
considerations should you deploy suddenly. When and if you get the call, you can be sure that your level of 
excitement is going to rapidly increase and your mind might need a little extra assistance to prepare. 

For more information, please refer to your Team Member handbook. Any other considerations in advance of 
your deployment will be discussed with you when you are contacted by staff in the Crisis Management Center 
(CMC).

Items to Consider 

Activation Preparedness Checklist

Have someone in place ready to watch your 
pets and water houseplants.

Plan how you will get to the airport. 

Take out the trash. 

Pay your bills and, if applicable, set up auto-
pay for future bills.

Pack an extra pair of contact lenses or 
glasses, in case your primary lenses get lost 
or damaged. 

Make sure you are in good physical health for 
the deployment. 

Be sure you are emotionally fit for the 
deployment. Have you experienced a 
personal crisis, trauma or death in the 
family in the past year that could affect your 
emotional wellbeing? 

For healthcare professionals, funeral 
directors, and all professions that require 
licensing or certifications: Make sure 
credentials are active. It may be useful to 
bring a copy if possible; however we should 
have a copy on file. Pack an extra set of electronic device 

charging adapters 

Disclose any recent illnesses.

Discuss a sudden deployment with your 
employer and identify what additional details 
would need attention before taking leave. 

Ensure your passport, driver’s license or other 
photo identification are current.

Place a hold on your mail, if applicable. 

If you have deliveries scheduled, have 
someone ready to accept them on your 
behalf.

Be sure to leave a list of Kenyon contact 
numbers with your family members, in case 
of an urgent situation at home. 

mailto:tminfo%40kenyoninternational.com?subject=
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A Word from the Crisis Management Center (CMC)
We sat down with David Sutcliffe, a Kenyon Team 
Member since October 2013 and regular CMC 
Specialist, as he answers frequently asked questions 
from Team Members during recent activations.

Q: I’ve been asked to provide dates of availability 
to deploy but have not been confirmed as needed. 
Why is this?

A: We sometimes reach out to Team Members as a 
proactive measure to prepare for eventualities that 
may or may not happen. As soon as we know our 
definite requirements, we will always follow-up with 
you.

Q: I was sent confirmed dates for a deployment and 
made some personal plans and travel bookings to 
fit in with the arrangements. However, I have since 
been “stood down.” This is rather inconvenient 
now that I have made my plans. Can you comment 
please?

A: Our requirements sometimes change during 
activation for contractual or operational reasons. 
When this happens, we always advise affected Team 
Members as soon as possible. We appreciate Team 
Members’ flexibility and we remind people not to 
make financial, or other, commitments, in order to 
retain this flexibility.  

Q: I have had my deployment confirmed and have 
been sent a hotel confirmation. Why have I been 
booked into a different hotel from usual?

A: We always try to maintain consistency with 
our hotel bookings, but we have to be flexible 
sometimes, especially during high-occupancy periods 
or when booking on short notice. We appreciate 
Team Members’ flexibility with this.

Q: I have enjoyed several deployment rotations on 
this incident and have advised the CMC that I am 
available for further dates; however, I have been 
advised that I am not required again, despite the 
fact that I understand you are still recruiting. Why 
is this? 

A: As part of our commitment to building an 
experienced skills base for our clients, we try to 
maintain a healthy mix of new recruits to work 
alongside experienced Team Members. We are 
grateful to experienced Team Members for their 
continued commitment, and we encourage new 
Team Members to learn from this experience. 

Q: The working hours on this incident are different 
from previous incidents. Why is this? 
 
A: The contractual arrangements and operational 
requirements vary from one incident to another and 
can sometimes change as an activation proceeds. 

Q: I registered as a Team Member some time ago 
but have not been contacted for many months/
years. Why is this? 

A: It may be that we do not have your latest 
contact details, or the skills you can offer do not 
match with what we have been seeking in recent 
deployments. Please take a moment to log on to your 
Team Member profile and confirm your details are 
accurate. If you need help with this, please contact 
TMinfo@KenyonInternational.com. 

David Sutcliffe
Kenyon Team Member and CMC Specialist

Kenyon Team Member preparing to deploy.

http://go.kenyoninternational.com/TMPortal
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Operations Update
London Grenfell Tower Fire, July 2017: 
The processing and return of personal effects from 
properties at Grenfell Tower is ongoing, with 18 Team 
Members working in the Bracknell warehouse and one 
Team Member in the Crisis Management Center. We 
are continuing to meet with residents, families of the 
deceased, family liaison officers and key workers to 
establish which belongings they would like back so we 
can clean, restore (where possible) and return them. 
Residents from 67 Flats in the Tower have collected 
their belongings. In total, 122,000 items have been 
returned to residents. We expect this will continue 
through the end of August.

Germanwings 4U9525, March 2015:  
At the request of Lufthansa, the online personal 
effects catalog was reopened for a family to review for 
a period of two weeks.  

United States, April 2018: 
The Kenyon International Call Center (KICC) was 
activated by Google in response to a shooting attack 
at the YouTube campus in San Bruno, California. 
There were five casualties reported and one fatality, 
the shooter. The KICC, opened for one day, deployed 
an initial response of 50 inbound agents, five data 
management agents, one project coordinator, one 
team manager and one floor supervisor. 

Grenfell: Unpacking our old life
Nearly a year after the fire, BBC’s Newsnight 
meets with Grenfell residents Andreia Perestrelo 
and Marcio Gomes as they unpack the boxes of 
personal effects they received from Kenyon. 

Pike River Mine Explosion, November 2010: 
In April 2018, Kenyon Operations Specialist Iwan 
Witt accompanied Kenyon Associate Mark Edwards 
to Greymouth, New Zealand, to be part of an expert 
panel set up by Pike River Recovery Agency. The 
panel was created to develop a conceptual recovery 
plan of the 2.4km drift access tunnel of the mine. 
On 19 November 2010, 29 miners and contractors 
lost their lives when the Pike River Mine exploded 
following a buildup of methane within the mine. 

Kenyon was chosen by the Pike Recover Agency 
to help facilitate the discussions as well as provide 
expert advice and guidance regarding the physical 
recovery process of both remains and personal 
effects. Kenyon’s focus during facilitation is to 
ensure that the affected families are receiving 
clear communication regarding all phases of the 
discussions undertaken by the panel. By the end of 
the week, a conceptual re-entry plan was agreed 
upon, in principle, with all the relevant parties 
including the families reference group, geotechnical 
engineers, ventilation specialists, and more.

https://www.bbc.co.uk/programmes/p067v7dj


Page 11

Background
On 1 May 2016, a wildfire started just south of the town of Fort McMurray, 
Canada. Fort McMurray is home to multiple natural resource companies who 
operate oil sands facilities. On 3 May, with the fire now completely out of 
control, Canadian authorities ordered the immediate and total evacuation 
of Fort McMurray’s 80,000+ residents, the largest evacuation in Canadian 
history. Complicating the evacuation was the lack of time, the shutdown of 
the commercial airport, the intermittent closure of the only highway going 
south caused by the rapidly changing direction of the fire, and the people 
evacuating through burning areas.   

Challenges
The government focused on getting resources to bring the fire under control. 
Kenyon’s client, a prominent natural resource company, also immediately 
took action focusing on the safe shutdown of their facilities, building 
temporary landing strips and chartering aircrafts to get people out. 

The residents had only hours to leave their homes, some with only the 
clothing they were wearing.  Some drove, some went by bus and many others 
made their way to a landing strip and boarded special evacuation flights to 
various locations, including Edmonton and Calgary. 

The challenge faced once people were safely out of the danger zone, was 
how to provide a single point of contact for the employees (including sub 
contractors), their family members who were with them and the general 
public who had taken shelter at the company’s locations and evacuated with 
the others. 

The evacuees needed critical information such as shelter locations and 
addresses in destination cities, locations of missing loved ones who were 
evacuated on different flights or to different cities, immediate assistance 
getting prescriptions filled, financial assistance guidance, updates on when 
and where they were due to report to work, and most importantly, what was 
next for them. When could they go home? 

Solutions
On 3 May at midnight, the natural resource company called Kenyon 
to present their challenges with establishing a single point of contact, 
centralizing data, answering employee questions and quickly getting accurate 
information out to all those affected, along with expected updates. 

1 May
Wildfire Starts

2 May
Manadatory Evacuation 

3 May
Call Center Activation 

4 May
State of Emergency Declared 

6 May
Massive Convoys Begin

10 May
Oil Sands Resume Production

13 May
90% of City Saved 

16 May
Oil Sands Work Camps Repopulated

17 May
Kenyon Deactivated

A Case Study: 
The Wildfire Evacuation

Case Study, continued on page 12



Case Study (cont.)
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Drawing on experience in previous evacuation operations 
(e.g., evacuations following the terrorist attack on the In 
Amenas production facility in Algeria and evacuations in 
areas of civil unrest), Kenyon recommended activating 
our call center, which included data management teams 
and notification teams to provide follow up calls to the 
evacuees. Using Kenyon Response, our proprietary crisis 
management software, we activated a toll free number 
and a specific (text-message accessible) email address, 
which were then widely publicized. We created scripts 
so that consistent information could be collected from 
all callers. Over the next 14 days, Kenyon continued 
this operation.  This was a key period; it was a period 
of transition from shock to recovery. Based on practical 
experience, the number of agents available and the 
scripts being used were adjusted to help guide callers 
through the transitional phase. 

During this operation Kenyon was able to collect 
identification, welfare and location information from those 
affected, as well as provide to them information they needed: incident details, wildfire conditions, plane 
information, bus route changes, shelter locations, etc.  It also allowed employees to check in and provide 
updates on their location and welfare. Because of our systems, the client had complete visibility on the status 
of the employees. 

Where fear and frustration could have turned a precarious situation worse, Kenyon was able to provide 
guidance and clarity. With Kenyon’s support, the client and those affected had access to critical information 
needed to face the crisis and, more importantly, to facilitate a more fluid transition to their new normal. 

Fort McMurray in Alberta, Canada 

The anticipation is over! Module two of the Kenyon OnLine Learning Center (KOLC) is complete!

The KOLC is Kenyon’s solution to providing training and resources to our Team Members in an efficient and 
convenient manner. 

The new module is divided into eight chapters and focuses on all of Kenyon’s Services, including:
Disaster Response Services (DRS)
Disaster Human Services (DHS)
Kenyon International Call Center (KICC)
Crisis Communications Service (CC)

Media Call Center Service (MCC)
Crisis Line (CL)
On Demand Services for Governments
Services Overview: How the Services are Tied Together 

Don’t know how to log into the KOLC?
Not to worry! You should have already received an email from Remote Group instructing you on how to 
access the learning center. If you have not yet received your notice to enroll, please contact 
Team Member Management at tminfo@kenyoninternational.com.

ANNOUNCEMENT

mailto:tminfo%40kenyoninternational.com?subject=


WELCOME
NEW TEAM MEMBERS
On behalf of everyone at Kenyon, ‘Welcome New Team Members!”

Alessandra Atzori  UK
Amber Lipman   UK 
Amer Abuabah  Jordan
André Silva   UK 
Anita Anderson  UK 
Antonia Sutter   UK 
Ashley Barrow   UK 
Brian Hickey   UK 
Charlotte Wilks  UK 
Christian Schulte  UK 
Daniel Charters  UK 
David Noone   UK 
David Chalmers  UK 
Dewald Jonker   South Africa 
Emma Bruce   UK 
Fiona Yan   Hong Kong 
Georgina Ives   UK 
Grace Ramsfield  UK 
Harbir Sansoia   UK 
Ibrahim Banhoail Salmin Saudi Arabia
Isak  Haarhoff   South Africa 
Jake Hogan   UK 
Jared Williams   Canada
Jessica Simpson  UK 
Jessica Pearce   UK 
John  Kolokotroni  UK 
Julia Olive-Busom  UK 
Katharine Lacey-Gotz  UK 
Katie Standbridge  UK 
Kirti Suhaag   India
Lauren Buchanan  UK 

Liam Walker   UK 
Lianne Bettis   UK 
Liz Cater   UK 
Malek Nimer   Jordan
Malvika Mehta  India
Mark Clemens   USA
Marlene Alam   UAE
Matthew Neads  UK 
Michele Clifton  Australia 
Mike Golloher   Canada
Mohamed Ali    Saudi Arabia 
Nicole Yerrell   UK 
Paul Hunter   UK 
Pieter Rhodes   UK 
Rachel Pennington  UK 
Raveena Agarwal  India
Ray Hood   UK 
Rebecca Rikowsky  UK 
Richard Wolstenholme UK 
Rikke Rietveld   Denmark
Samantha Mayoh  UK 
Saoirse Bailey   UK 
Sarah Brown   UK 
Sheza Azeen   India
Sophie Fenton   UK 
Sophie Carver   UK 
Stephanie Johnson  UK 
Uttara Deshpande  India
Varohthini Maharaja  UK 
Vinay Singh   India
Xanthe Mallett  Australia

Contact:
Americas +1 (281) 872 6074
Europe +44 (0) 1344 316 650
Middle East and Africa +961 (0) 1 609839

www.Kenyoninternational.com

June 2018

Don’t forget to follow us:

http://www.facebook.com/kenyoninternational
http://plus.google.com/+Kenyoninternational
http://www.linkedin.com/company-beta/1375048
http://www.twitter.com/KenyonMembers
http://www.youtube.com/user/KenyonInternational/
http://www.Kenyoninternational.com

