
Dear Team Members, 

Welcome to 2018! We are certainly off to a robust start.

In most editions of the newsletter, I typically focus on the new initiatives 
that we develop to improve the Team Member program and the Team 
Member experience. 

However, I am going to switch it up in this issue and discuss how you, 
the Team Member, have influenced our approach to the Team Member 
program. 

Team Members from around the world are more engaged with Kenyon 
than ever before. We learn from each and every interaction we have 
with you. 

Just a few years ago the biggest issues were communication and training.

We improved communication during quiet times with regular publication 
of the newsletter and through Team Member webinars, Twitter and 
Facebook. The feedback we receive from you about the newsletter and 
the webinars help us to improve the quality of the material and the 
format in which it is published.  

The development of the Kenyon OnLine Learning Center and the Team 
Member Regional Coordinator (TMRC) program have really made 
training much more accessible to Team Members who are interested 
in learning more about Kenyon and mass fatality disaster management 
in general. We look forward to announcing local training opportunities 
with TMRCs in their respective regions. 

A Word from Team Member Management
Deployment frequency was another raised concern. This was 
addressed with the implementation of our database software a year 
ago, which facilitates an equitable call-out process. Of the 200 total 
Team Members that deployed to date, 57 were Team Members on 
their first operation with Kenyon. 

To further strengthen the program and based on feedback, every 
Team Member is contacted by a Team Member Welfare Specialist 
after each deployment for their post-deployment mental health 
debrief.  At Kenyon, we place a huge focus on Team Members’ health 
and wellbeing, and this call allows Team Members the opportunity to 
discuss the details of the deployment in complete confidence. 

We also know there is always room for improvement – it’s part of 
Kenyon’s culture to consistently improve our processes. Based on 
ongoing feedback, we will focus on further improving the call-out 
process to better track Team Members, providing Team Members 
with clear and concise information prior to deployment, rolling out 
a formalized feedback program, strengthening the functionality of 
the Crisis Management Center and 
updating policies and procedures. 

Your opinion matters and we consider 
your feedback our best opportunities 
for improvement. 

Please continue to share your 
experiences with us. We are listening! 

Sincerely, 

Our Team Members are very important to Kenyon. We know that without your support, dedication and flexibility, Kenyon would not be able to 
provide such a professional, cohesive response on behalf of our clients. Thank you for being a part of Kenyon.
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Behind the Tape, continued on page 3

On 14 June 2017, Grenfell Tower in North Kensington, 
West London, caught fire which quickly destroyed the 
129 flat building. Tragically, there were 71 fatalities and 
229 injuries. Miraculously, 223 escaped. More than 250 
firefighters, 70 fire engines, the London ambulance 
service and London’s air ambulance were involved with 
the rescue operations. 

Every agency involved with this operation faced many 
challenges. Further complicating those challenges were 
the accompanying elevated emotions of fear, betrayal 
and loss. 

From the first responders that arrived to rescue victims 
to the forensic teams who worked diligently to identify the 
deceased, including the British Red Cross for their service to the survivors, Kenyon acknowledges the bravery and sacrifices of all the men and 
women that were involved with this horrific event. More importantly, we are humbled by the efforts and sacrifices demonstrated to help those 
most affected by the tragedy.

To date, over 200 Kenyon Team Members have deployed. The result of this deployment, the strenuous work, long hours and emotion is that 
residents or families of those that did not survive are getting their belongings or the belongings of their loved ones back. They are getting more 
than just material items back, however. For many, the special memories collected over a lifetime are also coming back, either because Kenyon 
has made the recovery and return of the property or the police have recovered property, which Kenyon then cleaned, restored and returned.  
In total this is close to over 750,000 individual items, from almost all of the 129 flats. Among the items recovered were even some pet fish 
that were discovered to still be alive!

Kenyon is very grateful to every Team Member that assisted with this incident and amazed by the passion and camaraderie of our Team 
Members. We know we had some struggles but you persevered and in the end we are so proud of the spirit projected from this remarkable 
group of men and women that are the Kenyon Team Members! As the operation now is focused on the return of property, we look forward to 
wrapping up the incident over the next quarter.

Grenfell Tower
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Behind the Tape
In the following pages, please read statements from four of the Team Members that deployed for the Grenfell Tower incident.

Mark Chapman, retired Thames Valley Police constable

On 31 August, I arrived at Bracknell for my Grenfell briefing. This 
deployment was in total contrast to previous ones that were office-
based. On-site at Grenfell Tower, I was very fortunate to work directly 
alongside experienced Kenyons, whose knowledge and willingness 
to work under difficult conditions made the deployment more 
manageable. A team sense of humor also made life easier. At the 
end of the three-week deployment, certain matters were raised in 
relation to working conditions and, upon my return to Grenfell five 
weeks later, I was pleasantly surprised to see that they had been 
addressed. This was an unusual but memorable deployment.

Grenfell Tower Personal Effects processing in Kenyon’s UK warehouse.

Back row, Left to Right: Steve Findlay, Graeme Bowie, Graham Thompson, Ian 
Hanson, Sam Charman, Mark Chapman, Ben Rodbourne, Mark Morris, Greg 

Taylor, Ray Kinghorn / Front Row, Left to Right: David Fothergill, Andrew Allan, 
Andrew Amos, Mark Donnelly, Sam Rennie and Kevin Giles



Rose Jennings, Scene of Crime Officer

Grenfell was my first ever deployment with Kenyon and I was lucky enough to have been part of most of the 
personal effects process (though not in a logical order!). I spent time in the tower removing items; I worked 
in the warehouse inventorying and cleaning effects and I also delivered personal items back to a survivor. 
Working all sides of the process let me see what a difference the teams were making for the survivors, the 
care taken with their belongings at all stages and the effort everyone was putting in to get it right. 

Although I was in the tower for only a short period, and it was in a much altered state to how it was back in 
June, it left a real impact on me as to how harrowing an experience it must have been. The work was very physical but 
rewarding to know we were helping reunite people with at least some of their belongings. It was a great experience for 
me to get to work with such a range of people and the teams had such good camaraderie, even through long days and 
hard work, and friendships have been formed for life!  

Behind the Tape, continued on page 4
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Being able to return the survivors’ possessions back to them was a privilege, especially after everything they went 
through. It’s been really nice, after seeing the items going through the various personal effect (PE) stages, to return 
them to their rightful owners and see how much those items mean to them. There were also difficult times, too, 
listening to some of the survivors’ accounts of the losses they suffered, as well as the fact that some of them are still 
living in temporary accommodations, which brings its own difficulties. The most rewarding experience I had was 
returning possessions back to the nursery and getting to see how much of an impact having their toys, children’s 

artwork, etc. returned had on the staff and children. I remember bringing in some large toys with a colleague and, as 
we were bringing them inside, the children were ecstatic. Hearing from the staff about how much getting their effects 

back means to them and to the children just makes the work we do feel all the more important.

During this incident, I had the pleasure of working with fellow Team Members with backgrounds in forensic 
anthropology, the police force, dentistry and much more. They shared experiences from their work and 
previous deployments, which was very helpful and insightful, both for future deployments and for career 

advice. I was lucky enough during this deployment to have participated in most stages of the PE process, which provided me with plenty of 

Behind the Tape (cont.)

Tadhgh Lane, BSc (Hons) Forensic Science

opportunities to learn new skills as well as improve on my communication, leadership and problem-solving skills. I also had the opportunity to 
develop these skills in a live, high-pressure environment during this deployment. Taking high quality photographs of personal effects once they 
were inventoried to provide visual records for identification purposes, for example. This involved taking many photos a day at a fast pace while 
ensuring they were of the highest quality. This experience was important to me because forensic photography is a field that I am passionate about.

I was very nervous on my way to the first deployment as I didn’t know very many Team Members and wasn’t sure what the work would involve 
exactly, but once we introduced ourselves to each other at the briefing, I felt much more confident. After a few days of working with each other, 
I made quite a few friends. We developed a real sense of camaraderie looking out for each other and keeping morale high. During my second 
rotation, I was lucky enough to have a couple of Team Members from my first rotation also attending, but I also made a lot of new friends, as well 
as caught up with Team Members I met at a previous Bracknell training day. Most of us also went out to dinner every evening, touring the various 
restaurants around Bracknell, and a few of us even went to the newly built cinema to see Murder on the Orient Express, which was a personal 
highlight. I exchanged numbers with quite a few people and definitely intend to keep in touch.

Once you have been on your first deployment and have an idea of what to expect, everything starts to become second nature. Having been 
on two rotations at various stages of the recovery process, I feel much more confident and prepared to attend any future incidents, especially 
after hearing from a few Team Members that, due to the scale of the Grenfell recovery operation, this is one of the most challenging incidents 
they’ve ever responded to. Having met quite a few Team Members, all of whom have been lovely, I wouldn’t hesitate to deploy again if given the 
opportunity. After you have deployed once it does become very addictive knowing you’re able to “go behind the tape” and help those that are 
really in need and that you are a part of a select team of people able to provide that help is incredibly satisfying.



Samuel Charman, BSc (Hons) Criminology and Forensic Investigation

During recovery work in Grenfell Walk, our team 
discovered a fish tank that, three months after the start 
of the fire, still contained a few living fish. There was 
no electricity, and in spite of being  without food and in 
deoxygenated water, seven of the original 30 fish had 
survived.

After the discovery of those still alive, we purchased 
food and provided it regularly in small doses to sustain 
them; however, it was obvious at this point that they 
would need to be removed and placed in a new tank with 
treated water soon. From here, contacts with Bracknell 
offices were made and a chain of Team Members from 
the warehouse and the site were in support of the fish 
being rescued as part of the operation.

After weeks of contact with those in charge on-site and talks with Kenyon Vice President, Operations Robert Rowntree, it was decided that the 
tenants could be contacted to see what they wished to happen with the fish. They were unable to home them again, however, so I decided 
to carry on the rescue and ask if permission could be sought for me to adopt these fish. Within minutes after permission was granted, Team 
Member Jack Ganley and I went into the flat and placed the fish in temporary accommodation, which we labeled KART - Kenyon Animal Rescue 
Team.

Many officers and forensic staff on-site spoke about how amazing it was that the fish were alive and how, as a company, we took care of them. 
The fish were brought back to the warehouse and with the help of Jack, PE Data Team Member Rebecca Reid and me, they were taken back 
to my home where a tank was previously set up and ready for them. From here, Jack, Rebecca and I decided to ask to be called for any animal 
related deployments, with us taking on the self-appointment roles of Director of Operations (me), Director of Animal Rescue (Jack) and Director 
of Animal Identification (Rebecca). Unfortunately, one of the fish has since passed; however, in the face of adversity, the fish have managed to 
produce an offspring, which KART has decided to name Phoenix due to ‘rising from the ashes’ of Grenfell. 

Behind the Tape (cont.)

HOUSEKEEPING
If you haven’t already enrolled, 
don’t forget to register for the 
Kenyon Online Learning Center.
 
Email 
tminfo@kenyoninternational.com 
to begin the registration process.
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New “Division” for Kenyon: Kenyon Animal Rescue Team (KART)
Jack Ganley, Rebecca Reid, Sam Charman and VP, Operations Robert Rowntree



New Clients
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Spirit Airlines Inc.
https://www.spirit.com

Spirit Airlines is committed to offering the lowest total price to the places they fly. They help 
people save money and travel more often, create new jobs and stimulate business growth 
in the communities they serve. With their Fit Fleet™, the youngest fleet of any major U.S. 
airline, they operate more than 400 daily flights to 59 destinations in the U.S., Latin America 
and the Caribbean.

Scandinavian Airlines Ireland Ltd.
https://www.flysas.com

SAS is Scandinavia’s leading airline and has an attractive offering to frequent travelers. 
SAS offers more than 800 flights daily and annually more than 29 million passengers travel 
with SAS between close to 120 destinations in Europe, the US and Asia. Membership in 
Star Alliance™ provides SAS’s customers with access to a far-reaching network and smooth 
connections. In addition to airline operations, activities at SAS include ground handling 
services (SAS Ground Handling), technical maintenance (SAS Technical) and air cargo services 
(SAS Cargo).

Aeroporti di Roma 
https://www.adr.it

Founded in 1997, Aeroporti di Roma S.p.A. (ADR) is an Italian fixed-base operator of Leonardo 
da Vinci-Fiumicino Airport (in Greater Rome), where it’s headquartered, and Rome Ciampino 
Airport.

Blue Islands
http://www.blueislands.com

Blue Islands Limited is an airline of the Channel Islands. Its head office is in Le Bourg, Forest, 
Guernsey, and its registered office is in Saint Anne, Alderney. It operates scheduled services 
from and within the Channel Islands to the United Kingdom and Europe. Its main bases of 
operation are Guernsey Airport and Jersey Airport. Blue Islands Flights now operate under 
the Flybe brand, following a franchise deal between the two airlines.

International Container Terminal Services Inc. (ICTSI)
https://www.ictsi.com

International Container Terminal Services, Inc. (ICTSI) is in the business of acquiring, 
developing, managing and operating container ports and terminals worldwide. Established 
in December 1987 in the Philippines, ICTSI has become a leading operator, innovator and 
pioneer in its field. After consolidating and strengthening their base and flagship operations 
at the Manila International Container Terminal in the Philippines, they realized the potential 
for an independent international terminal operator and launched an aggressive international 
and domestic expansion program in 1994.

http://www.ictsi.com
http://www.adr.it
http://www.blueislands.com
http://www.flysas.com
http://www.spirit.com


Operational Update

London Grenfell Tower Fire, July 2017: 

In January we completed the last recovery operation from 
Grenfell Tower.  Meanwhile we are continuing to meet with 
residents, families of the deceased, family liaison officers and 
key workers to establish which belongings they would like back 
so we can clean, restore (where possible) and return those 
belongings. We expect this will continue through the end of 
August.

Tunisia Terror Attacks, June 2015:  

Nearly three years following the terrible attacks on tourists visiting 
Tunisia, Kenyon has completed the secure destruction of all unclaimed 
personal effects. Unclaimed property is destroyed to prevent improper 
use after a considerable time has been provided to those affected to 
review and request the return and in most cases, restoration, of their 
property.

France, February 2018: 

Following the crash of a helicopter completing a medical 
evacuation, Kenyon were activated to provide mental health 
phone support to one of the passengers and parents who 
witnessed the crash.

Ireland, February 2018: 

Following a medical emergency on a flight to Barcelona, Kenyon provided 
mental health phone support to a crew member suffering flashbacks 
from the traumatic incident.

Ireland, January 2018: 

Following the death of passenger onboard a flight, Kenyon 
were activated to provide mental health phone support to a 
member of the crew involved in the incident.

Manchester Arena Bombings, May 2017: 

The Personal Effects (PE) process for Manchester Arena incident 
continues with processing the unassociated PE in preparation for the 
launch of a PE catalog website. The secure online catalog will provide 
the victims or their loved ones the opportunity to claim any other PE 
collected from the arena which the authorities were not able to associate 
with any particular person affected.
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Test Your Knowledge

SHOUT OUT

Shout out to Clare Pascucci for continuing 
her charity work for Sebastian’s Trust. 
Clare auctioned off a hamper and raised 
£200 for the charity! This is the same 
charity where Kenyon staff assisted in 
the preparation of many more hampers 
to be used across the area for the same 
fundraising efforts. Great job, Clare! 

 

Clare Pascucci

Shout out to Mark Akerlund for all 
you do! Mark serves as Kenyon’s Team 
Member Welfare Specialist and conducts 
regular debrief calls with Team Members 
following deployments. We appreciate 
your assistance, and our Team Members 
really appreciate your mental health 
debriefs. Thank you.

Mark Akerlund

Kenyon Team Member Webinars

Kenyon CEO Robert A. Jensen is hosting a Team Member webinar on 29 March 2018 at 
1 p.m. (GMT). The webinar will focus on Go Team preparedness followed by an opportunity for 
questions. Don’t forget to register!
 

As always, recorded webinars will be available for Team Members that register for the training 
session but are unable to attend live.

WEBINARS

To find the answers, please register for Module One of the Kenyon OnLine Learning Center! Not 
sure how to get started? Email tminfo@kenyoninternational.com for more information. 

Do you know the answers to these mass fatality questions? 
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http://register.gotowebinar.com/register/472010835121665026


WELCOME
NEW TEAM MEMBERS
On behalf of everyone at Kenyon, ‘Welcome New Team Members!”

Abdullah Ahmed  Saudi Arabia
Afreen Tarannum  India
Aidan Bradley  UK
Aleksandr Kholkin  Russia
Al-Ghamdi Ahmed  Saudi Arabia
Alice Garthwaite  UK 
Alice  Lunati   UK
Alistair Worsley  UK
Alyce Cameron  Australia
Amber Smith  UK
Andrew Duxon  UK
Andrew Higgins  USA
Anna Kirkin  UK
Anthea Mitchell  USA 
Anthony Dukes  UK
Aymen (Imen) Ghodbani Tunisia
Bupe Mwambingu Fathelbab UK
Calil Makhoul  Portugual 
Chandler  Jarboe  USA 
Christine Batty-Smith UK
Christine Hodgkinson Canada
Christopher Gerrard UK
Clarissa Marley  UK
Constantina Varvaroi Romania
Dale Rio   USA
Dalia Altaher  Qatar
Darren Straker  New Zealand
David McInnes  UK
David Brown  UK 
Elizabeth Tegg  UK
Emma Cox  UK
Fabiola Uribe Gonzalez Mexico
Flávio Slompo  Brazil
Frazer Rowlings-Ward UK
Fredrik  Andersson  Sweden
George Ngu  UK
George Brogan  Ireland
Gilberto Rodriguez  USA
Gowri VJ Reesu  UK
Graham Davidson  UK
Grasiella Karpstein   Brazil
Hemlata Pandey  India
Hendrik du Plessis  South Africa
Heung Kyle  Hong Kong

Ian Woodley  UK
Ioannis Settas  Greece 
Isabella Russell  UK
Ismail Haki  Portugal 
Jacques Slabbert  South Africa
Jamie  Gilligan  USA
Jan  Oberholzer  South Africa
Jasmine Osibo  UK 
Jason Higgins  UK
Javier Camacho Reviriego Spain 
Jennifer Duncan-Davies Canada
Jessica Cassidy  UK
John Ackerman  USA
Josie Wakim  Australia
Julian Setterington  UK
Karen  Ward  UK 
Katherine  Smith  UK
Kathryn Essak  UK 
Katrina White  UK
Keith Dee   UK
Kelly Sweeney  UK 
Khaled Alzahrani  Saudi Arabia
Kira-Jayne Taylor-Williams UK
Kratika Mishra  India
Lee Ofner   USA
Lily  Milner  UK 
Lindsay Myers  Canada 
Lisa Wincott  UK
Magdalena Auron  UK
Maidanik Arkadiy  Russia
Manorama Yerra  UAE
Margarita Flores  Mexico
Maria Anita de Arlant Brazil 
Mariana Ravazzani  Brazil
Marina Negru  UK
Martina Mercinelli  UK
Mélissa Bernard  Canada
Mercedes Moreira Mayo Mexico 
Meri  Gonahsvili  Georgia
Michael Brown  USA
Michelle Hargreaves UAE
Michiko Nakagawa  Spain 
Natasha Cross  UK
Neha Jain   India 

Nikita Dinapoli Marzano USA
Nikul Kerai  UK
Olivia Cooper  UK 
Pablo Servilha  Brazil 
Patricia Figueroa  Mexico 
Paul Adams  UK
Paul Stephen  UK
Paul  Raeburn  UK
Persson Abrantes  Mozambique
Pery Freitas  Brazil 
Petru Enache  UK
Pieter Visser  South Africa
Ramil Roque  UAE
Raquel Valente  Brazil 
Renata Monsalvo  Mexico 
Roisin O Reilly  UK
Samantha Goodchild UK 
Sarah Henderson  UK
Sharna Katzeff  Australia
Shaun O’Dare  UK 
Simon Street  UK
Stephanie Lee  UK
Stephen Friemann  UK
Stephen Brearley  UK
Suliman Alteraif  Saudi Arabia
Suni Edson  USA
Susanna  Konszky  Australia
Sven Benthaus  Germany
Sylvia LeGrand - Saxton USA
Tamara Frontanilla Recalde Brazil
Tania Williams  UK
Timothy Etson  USA
Tom Patrick  UK 
Trine Olsen  UK
Trudie Baker  UK
Una Carlin  UK
Vanessa Nhara  UK
Victoria Gochnour  USA
Victoria Zellar  USA
Wasif Gul   Pakistan
Zaid Al daoud  Jordan

Contact:
Americas +1 (281) 872 6074
Europe +44 (0) 1344 316 650
Middle East and Africa +961 (0) 1 609839

www.Kenyoninternational.com
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Don’t forget to follow us:

http://www.facebook.com/kenyoninternational
http://plus.google.com/+Kenyoninternational
http://www.linkedin.com/company-beta/1375048
http://www.twitter.com/KenyonMembers
http://www.youtube.com/user/KenyonInternational/
http://www.Kenyoninternational.com

