
Dear Team Members, 

I just wanted to take a moment to discuss one of the more 
distinctive values Kenyon possesses as a business model and 
that is:

It’s not about us.

Have you noticed that when Kenyon is engaged in a large 
incident, our involvement is not in the news headlines? In most 
cases, the incident will be covered by national and international 
news agencies. Reporters are visible at the incident site or family 
assistance center and actively seeking a human interest story. 
During a response, you will seldom hear stories about how 
Kenyon recovered the deceased, or retrieved a beloved necklace, 
nor will you see a Kenyon on the evening news. 

Some people assume mentioning Kenyon is good publicity, and 
usually Kenyon does get mentioned either by the client or a 
family member. Our focus, however, is always on the families 
affected, not on our client, so that we can do everything possible 
to not make a tragic situation worse. 

We are there to assist and manage a complex disaster, to care 
for and transition families and survivors to their new normal. As 
you know, in your Team Member contract and handbook, Team 
Members are restricted from providing interviews to media or 
openly discussing the operation in public areas. In some areas, 
we will even restrict wearing clothing with Kenyon logos in some 
cases. This is done out of respect for those directly affected and 
to avoid fueling any speculation or false information surrounding 
an incident.

A Word from Team Member Management

Imagine if while on an airplane on your way to an incident, you 
are telling others loudly where and why you are travelling and 
a family member is sitting near you who just lost a loved one in 
the same incident. While the intention would not be bad, the 
perception could be very insensitive. We care too much about 
the families involved to risk needlessly upsetting someone. Or 
perhaps you are wearing a Kenyon logo and are approached 
by the press and mistakenly give wrong information. This 
would cause undue hardships to the families and our client. 
For these reasons, we do restrict what can be said or done 
while on deployment. Any press inquiries should be referred to 
the Kenyon Bracknell or Houston offices for comment from an 
approved full-time staff member.

The work we do is remarkable. Our role is to manage the 
consequences of a disaster and assist with the transition of 
survivors and family members. Our focus is on caring for those 
directly affected and returning 
them with dignity and respect to 
their families. 

It’s not about us. 
 
Sincerely, 

Our Team Members are very important to Kenyon. We know that without your support, dedication and flexibility, Kenyon would not be able to 
provide such a professional, cohesive response on behalf of our clients. Thank you for being a part of Kenyon.
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In June 2017, we officially launched the first module 
of the Kenyon Online Learning Center (KOLC). 
Registration invitations have been sent to all 
registered Team Members. If you did not receive an 
invitation to enroll, please email: 
tminfo@kenyoninternational.com.

At present we have an 88% engagement rate for all 
Team Members who have enrolled in the program. 

The KOLC is Kenyon’s solution to providing training 

Kenyon Online Learning Center Update
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and resources to Team Members in a timely, convenient manner. Our first module, Kenyon Orientation, provides an introduction and background 
on Kenyon. We are finalizing production of Module 2: Kenyon Services, which will give a more focused look at the various functions of mass fatality 
response management through Kenyon services. Module two is scheduled for launch in mid-September. Keep an eye out for more information 
coming soon via email from Team Member Management.

We appreciate the feedback we have received as we continue to grow this program. Here’s what you are saying:

“I want to thank you and thank all the Kenyon 
team for the great job done to create this 
online training.” 

Ehab abu Hilwa

“I will say that your Kenyon Online Learning 
Center is very interesting and useful. Personally, 
it’s good to have continuous training so as 
not to forget what we have already learned 
with the possibility to control our knowledge 
in order to have the right reflex when it’s 
necessary.”

Alain Wittmann

“The session was very informative and 
interesting as it focuses not only on the 
emergency services provided to the mass 
fatalities but also involves different assistance 
to the victim’s family in the form of support and 
cooperation that helps in their reinforcement.”

Mahesh Sharma

“After three decades in front-line police work, I’ve received/provided training in large-scale operations as 
well as serving as the incident commander in many large-scale events over the years so I feel qualified 
to comment on Kenyon’s Online Learning Center training. Here are my thoughts on Module 1, which I 
completed yesterday:
 

- It was easy to log on and then enroll in the course.  
 
- The manner in which the course was organized was well thought out.  Clearly a lot of work 

went into the video production of the course content.
 
- The easy to follow lessons which had the right amount of photos and graphics were 

helpful to get a much better understanding of what Kenyon is all about.
 
- The tests that were given aided me in gaining an understanding of the course content. 
 
- I liked the commentary by Kenyon CEO Robert A. Jensen.  He came across as a caring, 

creditable, and sincere person. The CEO made it very clear about the difficult challenges 
of deployment. However, when he spoke about the enormous personal rewards of being 
a part of a deployment, I am now more excited then ever to have an opportunity to deploy. 

 
- Getting through the four lesson plans in Module 1 was not overly time consuming and 

was well worth my time.

In short, the online training was excellent.”    
 Richard Lichten

(Retired law enforcement lieutenant)
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27 Key Team Member Functions
Tying it all together with the learning center.

Kenyon has identified 27 key functions that are critical for incident response, which feed into nearly 100 different positions utilized in our mass 
fatality response organizational charts. These 27 positions not only help us to identify qualified Team Members for rapid response, but they also 
relate closely to specific learning modules in development.

Kenyon has developed specific learning modules within the Kenyon Online Learning Center (KOLC) to coincide with the various functions of a 
response. These courses are designed for Team Members to enhance their primary profession and apply their skills with the Kenyon approach 
to emergency management. We have made it easy for you to identify the key modules you could be required to take. 

When all of the modules have been released, we will start monitoring the KOLC participation of the Team Members relative to the 27 key 
functions. For example, if you are a forensic pathologist, you will need to complete modules 1, 2, 3, 5 and 6, with the balance of the modules 
remaining optional.

Modules 1, 2 and 3 are required for all Team Members, while the modules coming after those will be defined by job function. However, since 
we are launching the modules in sequence and over time, it is our hope that all Team Members will complete all modules as they are released. 
More than anything, what these modules will teach you is how every part of the response works as one system – a system built to focus on the 
care of the survivors and their families. So even if a particular module does not apply to your expertise or role in a response, completing all of 
them will only aid you in better understanding the Kenyon crisis response system as a whole.

Once all modules have been published, we will inform you of any specific training required for your roles.

Many Team Members have worked with our 
proprietary disaster management software, Kenyon 
Response®. You might have used it to record 
information related to those involved in an incident: 
victims, their families, responders, and various 
government agencies. You may have used it to record 
ante mortem or post mortem information as part of 
morgue or repatriation operations. The software, 
first launched in 2012, was developed specifically by 
Kenyon and remains the only completely integrated 
crisis data management system of its kind.

In June of this year, Kenyon completed a major upgrade to the software, 
which involved moving the system to the .NET operating platform. 
Kenyon Response® now features enhanced technology, additional 
security, expanded and dynamic reporting features along with a new, 
streamlined user interface. 
Many of the improvements and capabilities added to Kenyon Response® 
was a result of the direct feedback received from Team Members using 
the software during incident response. Benefits for Team Members 
include improved speed, a more intuitive user interface, as well as the 

Kenyon Announces Major Software Update
for Kenyon Response® 

ability to use the software on any web browser without the need for 
additional plug-ins. The software can now be accessed on any mobile 
device via internet. Additionally, the new software can easily be used 
offline to access the Humanitarian Assistance and Human Remains 
modules when no internet access is available and will easily sync with 
the online database once the system has internet access. 

We’ve already started using the newly-improved Kenyon Response® 
– we look forward to your feedback on the new system. 

http://www.kenyoninternational.com/careers.html


Operational Update
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Luxaviation, July 2017: Kenyon provided mental health support to 
colleagues following the sudden loss of an employee.

London Grenfell Tower Fire, July 2017: Kenyon has deployed multiple 
teams to search for and recover personal property from flats located in 
Grenfell Tower. This is ongoing and is expected to take several weeks. 
Team Members are working in hazardous areas, with respirators and 
PPE. We also have teams working in several Grenfell Walk properties, 
which while not damaged by the fire, can no longer be occupied by 
residents. Therefore, their personal property must be recovered. 
Teams are working in our warehouse to inventory the property, arrange 
for its return or prepare the property for longer-term storage. We have 
met with residents to provide information and quickly return essential 
personal effects, such as identification cards and travel documents, 
in an effort to assist them. The Crisis Management Center (CMC) is 
currently staffed to support the logistics of this operation, with a total 
of three team members fulfilling administration-based roles.

Manchester Arena Bombing, May 2017: Kenyon is providing 
assistance with the cleaning and restoration of associated and 
unassociated personal effects relating to victims of the Manchester 
Arena terrorist incident. We have processed PE from a total of 46 
persons directly affected (PDAs) to date, with expectation that this 
will increase in the coming weeks.

Kenyon Team Members Webinars
We are excited to announce a series of webinars specifically for Team Members, providing updates on 
past and current operations and further insights into deploying as a Kenyon Team Member. Our goal 
is to provide an additional opportunity for Kenyon Team Members to get to know full-time staff, learn 
more about Kenyon, and share information that will help you feel more prepared for deployments. The 
webinars will be live, with time allotted for questions and answers. 

The first webinar will be on Tuesday, 12 September, at 12:00 p.m. CST, 
hosted by Kenyon’s CEO, Robert A. Jensen. 

All webinar dates and times will be announced in the TM newsletter as well as via email. Every effort will 
be made to accommodate various time zones and regions; if you are unable to attend a webinar live, 
we encourage you to still register for the session as a recorded video will be made available to those 
unable to attend.

WEBINARS

Pictured: Kenyon Team Members Ryan Austin and Aimee Smith

Pictured: Kenyon Team Member Gary Miller

http://go.kenyoninternational.com/TMWebinar_Sept2017


New Clients

Blue Panorama Airlines S.p.A.
https://www.blue-panorama.com

Blue Panorama Airlines S.p.A. is an Italian airline that formed in 1998 and is headquartered in 
Fiumicino operating scheduled and charter flights from Italy - especially Rome-Fiumicino and Milan-
Malpensa - to various international destinations. 

Bahamasair 
https://www.bahamasair.com

Bahamasair was established in 1973 as a product of a newly established Independent Commonwealth 
of The Bahamas and is headquartered in Nassau. It is the national airline of the Bahamas and 
operates scheduled services to 32 domestic and regional destinations in the Caribbean and the 
United States from its base at Lynden Pindling International Airport.

Cyprus Airways
https://www.cyprusairways.com

In July 2016, Charlie Airlines Ltd, won a tender competition for the right to use the national carrier 
trademark Cyprus Airways for a decade, signing a corresponding agreement with the Ministry of 
Finance of Cyprus. Cyprus Airways is based at the Larnaca International Airport. The company's 
mission is to build a strong and reliable airline, offering safe and enjoyable flights to and from Cyprus. 

GOWAIR
http://www.gowair.com

GOWAIR, Vacations airlines is a new airline created by one of the largest tour operators in Spain, 
GOWAII. GOWAIR specializes in charter passenger flights and ACMI-Wet Lease operations. 

Hotelbeds Group
http://group.hotelbeds.com

The Hotelbeds Group is a global provider of travel services in more than 180 countries. Its businesses 
provide hotel accommodation, transfers, excursions and tours, meetings and events, visa outsourcing 
and cruise handling services. Its main clients are tour operators, travel agencies, corporate clients 
and final consumers. Its brands include Hotelbeds, Destination Services and Intercruises.

National Express
http://www.nationalexpress.com

National Express is an intercity coach operator providing services throughout England, Scotland and 
Wales. It is a subsidiary of the National Express Group which employs 41,000 people worldwide with 
coach services in Spain, Morocco, North Africa, Bahrain and North America as train services in the 
UK and Germany. Most services are subcontracted to local coach companies. The company’s head 
office is in offices above the Birmingham Coach Station.
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SHOUT - OUT
TO

TEAM MEMBERS

On 7 June and 22 June, the Kenyon 
International Call Center (KICC) conducted 
system-wide tests of the recently upgraded 
Kenyon Response® software. During an 
incident, Kenyon Response® is the software 
the agents at the call center in the Dominican 
Republic use when taking calls from family 
members and media at the onset of an event. 
The information received from the initial calls 
is entered into Kenyon Response® and builds 
the database that is used from call center 
inquiry to repatriation, covering all details and 
functions of the response.

Kenyon’s Director, Call Center Services Janie 
Moreno and Manager, Call Center Services 
Jahaira Guzman have been busy this last 
year developing and implementing extensive 
software upgrades. In order to complete a 
stress test of the software, Team Member 
Management reached out Team Members 
in the USA and UK to participate in a mock 
exercise. They were given the name of a 
passenger on a fictitious flight that had an 
incident and five different roles to play: family 
member, media, friend, curiosity seeker and a 
person not on the flight. 

We tested the responsiveness of the system, 
the accuracy of the reporting and the ability of 
the agents to maneuver though the screens, all 
of which proved successful. It was also a great 
exercise for Team Members to understand the 
process a family member might experience. 

To learn more about the KICC, go to: 
Click Here

Shout Out to all of the Team Members who 
participated and provided valuable feedback! 
Thank you for your assistance in reaching this 
milestone.
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KENYON WELCOMES
TWO NEW STAFF MEMBERS

Harry Boughton
Operations Specialist

Harry joined Kenyon in July 2017 as Operations Specialist, primarily 
responsible for maintaining the readiness of Kenyon’s global 
equipment and resources, while overseeing the maintenance 
and care of our UK response inventory and warehouse functions.

Having spent the past five years working in specialist sports retail, 
Harry has established a competent practice of operations and business management, specializing 
in warehouse and inventory management, distribution, logistics, and simultaneously managing 
large teams across multiple locations. With this experience, coupled with his methodical, well-
organized and energetic approach, Harry will perform his role delivering and supporting Kenyon’s 
emergency response services to the highest standards.

Harry spends most of his spare time running, cycling and swimming, regularly participating in 
local races and triathlons, and has previously completed Barcelona and London marathons, 
raising money for local charity The Fountain Centre, based at St Luke’s Cancer Centre, at Royal 
Surrey Hospital.

Victoria has been a Team Member with Kenyon since 2014, in 
which time she has been deployed twice as a data specialist 
for two major airline incident responses. She joined the 
Kenyon International family full time in June 2017 as an 
Account Manager, responsible for maintaining relationships 
with Kenyon’s existing clients, and liaising with new clients to 

ensure their emergency strategies are in place and working efficiently. Victoria is passionate 
about making sure organizations are well prepared in the event of an emergency to minimize 
suffering to those involved.

Prior to joining Kenyon, Victoria worked in several business development, sales and relationship 
building roles for an IT marketing organization in Bournemouth. She gained extensive 
experience in building client relationships and developing business in Europe. 

In her spare time, Victoria enjoys furthering her knowledge in areas of anatomy and 
anthropology through her own research. She has a particular interest in bone trauma and 
pathology. She is also a keen painter and drawer. Her current project is an ‘On-This-Day’ 
calendar, featuring daily illustrations of historical events for every day of the year.

Victoria Hardwidge
Account Manager 

http://kenyoninternational.com/missing_persons_call_center.html
http://kenyoninternational.com/team/bio_harry_boughton.html
http://kenyoninternational.com/team/bio_victoria_hardwidge.html


WELCOME
NEW TEAM MEMBERS
On behalf of everyone at Kenyon, ‘Welcome New Team Members!”

Abraham Johnson       India 
Alan Robinson  Kenya 
Alessandra Morrone Italy 
Alex Davey  UK 
Andy Mackay  UK 
Annie Robinson  UK
Ben Middleton  UK 
Carla Burrell  UK 
Caroline O’Donnell       UK
Catherine Maidment UK
Catherine Jones  USA
Dana Carouba  Dubai
Daniele Fraticelli       Australia
Dario Piombino-Mascali Italy
David Homer  UK
Denise Ruttman  USA
Gabriel Roy  UK 
Gerald Feigin  USA

Hollie Prizeman  UK
Holly Jackson  UK 
Jacob Marecic  Australia 
Joana da Silva  Portugal 
John Prink IV  USA
Jonathan Busst  UAE
Joseph Studley  UK 
Joshua Gore  USA
Kate James  UK 
Kirsty Squires  UK
Krystle Lewis  USA
Lilly Dan        Scotland
Ludovica Gorza  Italy
Lyann Murdock-Finegold     Canada 
Magdalena Miksova Czech Republic
Marianna Ring  News Brunswick 
Marina Hadjimanoli Cyprus 
India Corder  UK

Michael  Doiron  Nova Scotia
Monica MacCaferri   Italy 
Natasha Kirby  UK
Osman Abdel-Wahab Egypt
Rebecca Reid  Scotland
Samantha De Simone Italy
Sameer Dhumale       UK 
Sandra Perez  UK
Sarah Dyer  UK 
Shari Forbes  Australia
Sofia Power  UK 
Sophie Watkinson  UK 
Stacey Barbet  UK
Steve Findlay  UK
Stuart Smith  UK 
Susan Walters  UK 
Taylor Strunsee  USA
Vasiliki Louka   UK

Contact:
Americas +1 (281) 872 6074
Europe +44 (0) 1344 316 650
Middle East and Africa +961 (0) 1 964517 www.Kenyoninternational.com
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Are Our Records Up to Date?
Thank you to everyone who has taken the time to update their profile! The 
Team Member portal is really proving to be an effective way to manage such 
a large database of incredible talent. Please continue to keep your profile 
updated and pay attention to the details. The piece of information that is 
often overlooked is providing your emergency contact. Providing us with an 
emergency contact will help us take care of you in case emergency while 
deployed. 

I am sure many of you have new diplomas to upload! Congrats to all of our 
graduates this year. 

Don’t forget to follow us:

http://www.facebook.com/kenyoninternational
http://plus.google.com/+Kenyoninternational
http://www.linkedin.com/company-beta/1375048
http://www.twitter.com/KenyonMembers
http://www.youtube.com/user/KenyonInternational/
http://www.Kenyoninternational.com
http://go.kenyoninternational.com/TMPortal

