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Kenyon's 12 Principles
Quarter 4

Kenyon's 12 Principles: Quarter 4, continued on page 2

We have come to the final set of Kenyon’s 12 Principles of Crisis Management. If you have not read the previous 
three sets, they can be found by clicking on the following links:

Principle 10: Personal Effects Operations 
Incidents can be chaotic and, in midst of this chaos, the first thing left behind are personal effects (PE). There 
can be potentially thousands of personal belongings, recovered from scenes of disasters, morgues and family 
assistance centres, which need to be recovered, processed and returned to owners. While the monetary value 
for these belongings is a factor in getting them back to the owners, it is often the sentimental value that is more 
important. For families, objects with higher sentimental value are typically the most sought after following an 
incident. There are also the practical matters of protecting and returning sensitive items containing confidential, 
personal or business information, including the recovery of photographs and electronic media. Don’t forget that 
all of this must be done within the framework of various local and national laws.

Unsurprisingly, managing these consequences begins well before an incident. You need to have a plan in place, 
along with the resources needed, to recover, securely store, examine, decontaminate and inventory PE. The 
personnel responsible for undergoing the PE process should be on the look out for identifying features that 
will help establish the ownership of the items. Items with clear links to an owner are called associated items. 
Items such as photo identification cards and credit cards 
contain names and/or unique reference numbers that can 
be easily linked to a specific person and are examples of 
associated items. Items that cannot be linked to an owner 
are called unassociated items and should be categorised 
and photographed.  Remember that the PE process can 
take a mental and emotional toll on the personnel involved, 
especially in events involving children. Make sure mental 
health services and care are available for those who need it. 
Something else to consider is obtaining insurance that will 
financially assist your organisation with the personal effects 
process, as it is very expensive.

Take a look at our latest Year of 12 Principles checklist, to 
learn more about what you should do to manage the personal 
effects process.

Quarter One Quarter Two Quarter Three

Let’s delve deeper into Principles 10, 11 and 12. 

http://go.kenyoninternational.com/Yearof12Principles2018
http://go.kenyoninternational.com/12Ps_Q1
http://go.kenyoninternational.com/12Ps_Q2
http://go.kenyoninternational.com/12Ps_Q3
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Principle 11: Business Continuity 
Following an incident, an immediate disruption of regular business 
will likely occur. If the incident involved a large loss-of-life, you 
can expect a significant impact in the value of your company. 
Investors, analysts and financial organisations will begin assessing 
your response to the incident as well as your ability to recover. 
Your clients and employees will also question your organisation’s 
viability and whether you will continue operations in sectors that 
have not been directly affected by the incident.

In transportation sectors, where traffic and movement is high, 
business continuity planning is essential for maintaining normal 
operation during and after disruption. This is where your crisis, or 
consequence, management plan really matters. How you respond 
to an incident will greatly affect whether your organisation 
recovers. Ensure the plan you develop is properly resourced. Create checklists and focus on separating the 
day-to-day operations from the incident response. You will need a crisis management centre and an incident 
management centre (this was covered in Principle One’s breakdown).

A successful response depends on the reliability of your deployable teams. They need to be able to step away 
from their regular jobs the moment they are needed to respond to an incident. Our Team Members deploy in 
14-day rotations, for example. While choosing your deployable team members, you need to also identifying those 
with distinct leadership skills. At the very least, you need a leader to focus on the actual event and another to 
focus on the business.

Many ask, “What’s the point of trying to continue operations or attempting to rebuild a business after a mass 
fatality?” It’s a common misconception that a brand can no longer be trusted after such an incident, yet reality 
has proven otherwise. While mass fatality incidents have an immediate impact on employees, clients and 
shareholders, if successfully managed, businesses do recover and eventually survive. And if a company can 
successfully manage a loss-of-life incident and continue on, what can’t they manage?
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Kenyon's 12 Principles: Quarter 4 (cont.)

Principle 12: Crisis Leadership
Large-scale loss-of-life events are a direct challenge to our 
ability to prevent accidents or control our environment. No 
matter how much you plan for them, crises are always sudden 
and unexpected. Managing the consequences of an incident 
successfully requires several levels of leadership: team leadership, 
leadership of functional areas and leadership of the impacted 
business. You run the risk of creating a leadership vacuum 
should your CEO and high-level managers delay in moving from 
management roles to leadership positions.

First and foremost, the CEO and other leadership roles of your 
organisation must accept the very real possibility that a mass 
fatality event can occur on their watch. Once their way of thinking 
goes from “if it happens” to “when it happens,” proactive 
measures can be taken. Your leadership team should allocate 
funds for such an event. They should also support and participate 
in drills and exercises, regardless of how busy they are. 

Kenyon's 12 Principles: Quarter 4, continued on page 3

http://go.kenyoninternational.com/12Ps_Q1
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2018         Kenyon Client Webinar Series
Crisis Management Training 

Make sure to keep an eye out for the email inviting you to the final 2018 Client webinar. 

Compensation Process
7 December 2018

Kenyon's Robert A. Jensen will start the webinar by explaining the “value of life” process. He will then 
go through the areas that should be managed in a cooperative effort between communications, family 
assistance and insurers. He will talk about how the subject should be addressed and the different types of 
compensation – assistance payments, advances and those required under the law. He will discuss things 
that should be decided before an incident occurs such as the coverage areas where we often see gaps. 
Finally, he will talk about the strategies used by key plaintiffs' firms in using the media to influence families' 
decisions and the impact that has on the overall response.

Don’t Forget!
Recordings of previous webinars can be found in the Client Only section of our website. 
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Kenyon's 12 Principles: Quarter 4 (cont.)

Building a crisis response team who will work cohesively, can make decisions and will take action with very little 
guidance is integral to a successful crisis response. Understanding the difference between public relations and 
crisis communications also plays a key role in a crisis response.

Four key characteristics of a successful crisis leader are:

Self Confidence: A successful crisis leader will have the confidence to take responsibility 
for the incident and its response and make timely decisions; any hesitation to act is 
unacceptable.  A crisis leader has to be able to listen to the many people reaching out to him, 
make decisions accordingly and execute said decisions. 

Calmness: The ability to project calmness and emotional control greatly impacts the success 
of a leader. After an incident, people look to the leader to determine what happens next. 
They are typically scared and uncertain about the future and panic and even shouting are 
expected; a calm and determined leader reassures the masses.

Focus: Quickly determining what is and isn’t important requires a great deal of focus. A 
successful crisis leader can focus on both the details and the “big picture.”  

Selflessness: True selflessness is something every successful crisis leader should have. They 
understand that an efficient crisis response isn’t about them; they get to go home when the 
response is over. For survivors and families, however, life is never the same; some will never 
be able to go home again. How a leader responds will determine how hard a time survivors 
have after an incident.

Fortunately, these skills can be developed. You just need the wherewithal to recognize which of these four 
areas you need to improve on. The ability to manage an unmanageable situation separates the leaders from the 
managers.

http://go.kenyoninternational.com/ClientsOnlyLogin
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Headquartered in Rīga, Latvia, Maxima Latvija is part 
of the largest retail chain in the Baltic region and 
employs more than 30,000 people.  Their holding 
organisation, Maxima Grupe, spans across Europe and 
the Commonwealth of Independent States.

Following on from an initial, fruitful scoping meeting 
with Robert A. Jensen earlier in the year, in July Maxima 
Latvija began a partnership with Kenyon on a project 
that has involved examining and restructuring Maxima 
Latvija's entire emergency response organisation.

Kenyon’s David Herriman has already conducted a 
thorough Emergency Response Plan (ERP) interview; 
this consists of talking to the personnel who are 
involved in the crisis organisation, such as the heads 

of department, to ascertain their opinion as to what was both right and wrong with the existing system and how 
they would improve matters.

Leadership involvement during the crisis management planning stages determines the efficiency and success 
of an organisation’s response should an incident occur. David noted immediately how involved Maxima Latvija’s 
senior management was throughout the interview and with the project as a whole, with both Maxima Latvija 
CEO Andris Vilcmeiers and CCO Jānis Vanags offering enthusiastic support for the revitalisation of their crisis 
management organisation.

With the ERP interview phase complete, David is now drafting a plan and supporting training concept that will 
leave Maxima Latvija with a fully restructured system and the confidence of knowing that they will have system 
that will effectively aid them managing the consequences of any crisis.

Maxima Latvija and Kenyon, continued on page 5

     Latvija and Kenyon:
A Collaboration in Emergency Response

Maxima Latviya Emergency and 
Risk Manager Guntis Balodis and 
Kenyon's David Herriman. 

Examining the existing procedures at 
Maxima Latvija's main distribution 
centre.

Conducting ERP interview at Maxima 
Latvija. 

Maxima Latvija ensures patrons have access to their favorite items without 
overpaying for them. 

https://www.maxima.lv/
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Maxima Latvija and Kenyon (cont.) Q&A with Jānis Vanags
Board Member and Chief Corporate Officer of Maxima Latvija

Jānis Vanags joined Maxima Latvija in January 2018 and is 
responsible for strengthening the company’s reputation, 
customer relationship and communication. He is also in 
charge of fortifying the management of effective internal 
processes and quality, as well as corporate internal security 
and risk management.

We had the opportunity to speak with Jānis about the 
project and what he hopes to attain once it’s complete.

What spurred this initiative to completely update your 
crisis management plans?

Maxima is growing by leaps and bounds, acquiring new 
retail chains in the region, developing new shop formats 
and e-grocer technologies. This rapid growth and the 
previous emergencies we faced were the main stimuli for 
Maxima to reinforce its emergency response organisation.

What made you choose Kenyon as your emergency 
response partners? 

I have led emergency teams through multiple crises, so 
I take a very keen interest in emergency response best 
practices. Furthermore, I am an IATA instructor and train 
senior managers in locations like Singapore, Geneva, Hong 
Kong and Madrid in emergency management. 

Re-evaluating and strengthening Maxima’s emergency response structures and attracting and training the 
right talent was a logical step for me; therefore, we launched a tender to find the most suitable emergency 
management partner. I was happy Robert A. Jensen responded immediately and personally visited us in Rīga, 
Latvia, to give us the best offer. 

How do you feel your crisis management plans are coming along as of now? 

We set a goal for ourselves to re-launch our emergency response organisation by the end of 2018 with new 
manuals, staff and completed training. We established a focused working group that is very strongly supported by 
our CEO, Andris Vilcmeiers, and the entire Board. I am personally satisfied that we are ahead of our timetable to 
deliver our new plans.

What are the goals you plan to achieve with this project?

A more resilient Maxima. We want stress-test Maxima’s emergency response procedures, integrate best practices 
from organisations around the world and further upgrade our training programme in order to achieve a step 
change in the current emergency response organisation.

Jānis Vanags
Board Member and Chief Corporate Officer of Maxima Latvija
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Ask a Kenyon...
To submit a question to a Kenyon expert, please contact your account manager or one of our offices. 
We will always keep your questions anonymous.

Dear Kenyon,

I heard that you recently updated Kenyon Response®. With the new upgrades, will we need to learn how to work 
the application? Will I have to get my IT department involved?

Thank you,
Ms. Inquisitive

Dear Ms. Inquisitive, 

Before I answer your questions, let me say a little bit about what Kenyon Response® is; in effect, it is a powerful, 
scalable enterprise crisis data management software package developed by Kenyon to help handle the data-heavy 
aspects of any crisis event.

In turning to your first question, as a client you do not need any specialised training nor are you required to learn 
Kenyon Response®. When activated, Kenyon’s Customer Care Team will issue a Kenyon Response® User ID and 
Password that allows you “Read Only” access - we will also provide you with a like to a short “How To” video, 
walking you through the Kenyon Response® login process and briefly going over the various modules you will 
have access to. Whilst you have the ability to review the incident database and print or export reports and forms, 
you are not able to input, change or delete any data. Kenyon’s activated teams will manage the data throughout 
the event and provide hourly, or as needed, updates on issues and concerns that may arise.

You are still able to log into Kenyon Response® outside crisis but you will not have any data to review and gain 
some limited user experience.

Your IT department does not need to be particularly involved with activation since Kenyon Response® is a web-
based software application that only requires connection to the internet. It can be accessed from any device, 
without the need of additional plug-ins or software, and is compatible across multiple operating systems and 
internet browsers.

Regards,
Janie Moreno
Director, Call Centre Services
United States
Email: morenoj@kenyoninternational.com
Phone: +1 281 872 6074

Janie Moreno joined Kenyon 
in 2004 and is our Director, 
Call Centre Services. Janie 
ensures efficient and effective 
management of information in 
the course of coordinating with 
clients, consulting customers 
and external agencies both 
during incidents and in day-to-
day operations.

http://kenyoninternational.com/team/bio_janie_moreno.html
http://go.kenyoninternational.com/ContactUs
mailto:morenoj%40kenyoninternational.com?subject=
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NEW
CLIENTS
We are pleased to share the following clients that have joined Kenyon since April 2017.

Texel Air 
www.texelair.com

Formed in 2013, Texel Air is a Bahraini-registered airline headquartered 
in Bahrain International Airport and dedicated to providing third party 
cargo charter operations to a wide range of customers with diverse 
consignment requirements. Their B737-300F aircraft provide flexibility 
and versatility to service the Gulf Cooperation Council region and 
beyond. Texel Air fills a niche market for specialised cargo missions 
requiring resourceful solutions with consignments delivered to tight 
deadlines supported by an uncompromised level of customer service. 

Titan Aviation
www.titanaviation.aero 

Founded in 2004, Titan Aviation offers a wide array of services, 
including aircraft management, aircraft charters, aircraft sales and 
lease, aviation HR and flight clearances and permits. Built on strong 
business ethos of trust, value and service, Titan Aviation stands out for 
its responsiveness and transparent business practices. The company is 
one-of-its-kind offering such highly skilled and professional service at a 
very competitive cost.

GoAir
www.goair.in

Go Airlines (India) Ltd. is an aviation business unit of the Wadia 
Group. It operates under the brand GoAir. In November 2005, GoAir 
launched its operations as a low-fare carrier to commoditise air travel 
and offer airline seats at a marginal premium compared to train fares 
across India. The airline currently operates over 230 daily flights and 
approximately 1,600 weekly ones across 25 destinations - 23 domestic 
and two international.

http://www.texelair.com
http://www.titanaviation.aero
http://www.texelair.com
http://www.goair.in 
http://www.l3cts.com 
http://www.titanaviation.aero
http://www.goair.in 
http://www.l3cts.com 
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Kenyon Client Open Day
September 2018

In late September, Kenyon hosted its second Client 
Open Day of the year. Following many requests for 
taking the learning beyond the classroom and webinars 
and into live exercises, this Open Day was fashioned 
around a full-day input response exercise (Exercise 
Whirlwind 1). As such, space was limited to ensure the 
participants got the most from the complex scenario. 
With all places taken, clients came from a diverse 
background including representation from the aviation 
world, tour group operators, hotels, rail operators, 
a university and a local government authority. The 
goal was to demonstrate the natural confusion that 
happens in a crisis and how lack of communication and 
engagement amongst each affected party can hinder 
the effectiveness of a response.

After an introduction of the exercise scenario (a 
complex aviation accident where two planes collide 
on a runway at Heathrow, and also strike an airport 
building that houses a construction company) and 
instructions for the day provided by Robert A. Jensen, 
attendees were separated into seven working groups, 
each facilitated by Kenyon staff members, covering, 
amongst others, the affected airlines, the airport, 
senior incident management groups, accident 
investigators and journalists.

Discussing the keys to success when responding to a crisis. 

Open Day Attendees gather after an educational day of training. 

For those who didn't get to attend, watch September's Client Open Day highlights here. 

http://go.kenyoninternational.com/OpenDayVideo_Sept2018
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Each group was tasked with creating media releases 
at specific intervals and participating in a full press 
conference at the end of the day.  Exercise injects were 
made throughout the six hours to keep attendees 
thinking and acting on their feet as they would have to 
in a real accident.  Each group was highly engaged. At 
various intervals, participants were running from group 
to group to coordinate information, some groups chose 
to move their tables and work alongside other groups, 
etc. As all the groups came together for the first and 
second media releases, there were a few clear changes 
in action and direction based on what was revealed in 
the various media statements.

This was an intellectually demanding day for the 
Exercise attendees where they needed to work hard 
to think through, and then develop, the appropriate 
responses to the various facets of managing such a 
complex incident. We were particularly impressed by 
the can-do spirit that prevailed across all syndicates; 
they all contributed and immersed themselves into 
making sense out of the detail and the deliberate 
confusion that would characterise a similar, real world, 
incident.

Thank you to those who were able to attend. We also 
look forward to offering more Open Days at different 
locations in 2019.

Kenyon developed this full exercise scenario, Exercise 
Whirlwind 1, based not on any specific real-world 
event, but combining many attributes of actual 
disasters the Company has responded to. This includes 
the many nationalities and multiple parties affected 
(but not necessarily in charge such as airlines, 
airport, construction company, foreign embassies, 
investigators, etc.), the fact that one of the affected 
airlines is headquartered in a different country than 
where the accident occurred and where injured 
survivors are taken to multiple hospitals, etc. The full 
scenario description and all related data is available 
to all Kenyon clients in the  Client Only section under 
Planning and Training Tools. This fully realised scenario 
is an excellent tool to supplement your own internal 
training and exercises.

Learning how best to manage an incident.

Ensuring the redirection of other planes post-incident. Participating in a mock press conference.

Acting as special interest groups.

http://go.kenyoninternational.com/ClientsOnlyLogin


October 2018 Edition  

10

at-a-glance
CRISIS COMMUNICATIONS TRAINING

Understanding the difference between public relations 
and crisis communications can be the defining line 
between a successful crisis response and a poor one. Crisis 
communications during an incident requires honesty and 
transparency. It also requires training for those in your 
organisation who plan to be spokespersons.

Our Crisis Communications Team is comprised of some 
of the most experienced, multilingual communications 
professionals in the world. Based in key global locations, 
our experts are trained to develop and provide a tailored 
training programme that complements your company's 
crisis management plan no matter where you are located.  
The programme is designed to help develop the skills and 
knowledge needed. Structured around CEOs and senior 
management executives, the day-long course is split into 
two separate modules; the first considers the role of 

executives, their communication strategy following a crisis and different presentation styles - multiple case studies 
are reviewed and appropriate techniques for various scenarios are considered to help prepare for a crisis event; 
and the second includes several on-camera exercises to prepare spokespersons for the reality of interviews in a 
highly charged environment.

UPCOMING
EVENTS

5-7 November: World Travel Market (WTM)

Kenyon’s commercial team will be at this year’s 
WTM in London. Through its industry networks, 
unrivalled global reach, WTM creates personal and 
business opportunities, providing customers with 
quality contacts, content and communities. For those 
interested in attending, you can register here. 

5-7 November: Arab Air Carriers’ Organization’s 
(AACO) Annual General Meeting

Kenyon CEO, Robert A. Jensen, his nominated 
relief, Simon Hardern and Vice President, Business 
Development, Mazen Bekdash will be attending 
AACO's Annual General Meeting. This brings together 
the CEOs of 33 member airlines in addition, AACO 
partner airlines and industry partners, as well as 
international and local press. Over the two days, 
they will brainstorm industry issues and high-level 
discussions.

8 November: International Travel Crisis 
Management Summit

Kenyon’s Robert A. Jensen will be a key figure at this 
year’s event for global travel and tourism leaders to 
discuss how crisis management works in practice 
using case studies.  For those interested in attending, 
you can register here. Kenyon clients are eligible for a 
discounted ticket with a special code that you should 
have received from Kenyon via email. For those who 
did not receive the code, please reach out to your 
account manager or customer care representative 
and they will gladly supply it.

http://london.wtm.com/en/visit/Visitor-registration/
http://go.kenyoninternational.com/ITCMS
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TRAINING SESSIONS
Spotlight

Since 2003, Kam Air has worked diligently to establish 
a fully operational passenger airline in Afghanistan 
and is the first privately owned company there to have 
successfully done so. As part of this effort, Kenyon was 
honoured to be chosen as their emergency response 
partners. As part of this support, Robert A. Jensen 
deployed to Kabul in late conduct a 12 Principles of 
Aviation Crisis Management workshop. It was clear from 
the start of the workshop that attendees were eager 
to learn. While this specific training typically hosts a 
maximum of 25 participants, it was expanded to include 
the 38 Kam Air employees who wished to attend. 
Those who participated had professional backgrounds 
at all levels of the airline industry, from entry-level to 
executive.

Due to the success of the workshop, Kam Air elected 
to conduct a follow-up visit to our Bracknell office for 
a three-day workshop where, with the help of the 
Kenyon Operations Staff, we reviewed their Emergency 
Response Plan. Given Kam Air is approaching its first 
IATA Operational Safety Audit programme early next 
year, this was both very timely and extremely useful.

Kenyon is proud to support clients across the globe and 
particularly in this region where we support so many of 
its carriers. At Kenyon we are very familiar with moving 
around conflict and post-conflict regions and working 
closely with so many different cultures. Our staff and 
associates are able to navigate the travel requirements 
needed to accomplish what we thrive on most: helping 
our clients develop their Emergency Response Plans, 
train their staff, and prepare to confidently and capably 
manage the consequences of a crisis. To learn more 
about scheduling Kenyon’s 12 Principles of (Aviation and 
Non-Aviation) Crisis Management courses, or one of 
the many other courses we have that fully satisfy IOSA 
requirements, please contact your Account Manager.

Training Session Spotlight, continued on page 12

KAM AIR PARTNERS WITH KENYON TRAINING IN AFGHANISTAN

Kenyon's Robert A. Jensen with Kam Air personnel discussing 
the 12 Principles of Aviation Crisis Management. 

Discussing Crisis Management best practices. 

https://www.kamair.com/
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Kenyon’s Vice President, Business Development, Mazen 
Bekdash conducted an Aviation Crisis Management 
training in Bhutan for Drukair.  

The 12 Principles of Aviation training was developed to 
meet the needs of aviation professionals who face the 
challenges that have come to the forefront of aviation 
emergency operations - this included: criminalization, 
risk management, crisis communications, data 
management, insurance settlements, strong leadership 
and long-term business continuity. It helps provide 
participants with the knowledge to effectively respond 
to such issues.  During the visit, Kenyon developed a 
plan to support Drukair and other aviation stakeholders 
in the Kingdom of Bhutan future training and an 
assessment of their crisis management plans.

Representatives from Drukair and Bhutan Airlines as 
well as key aviation stakeholders from the Kingdom of 
Bhutan, attended the full day of training. Among them, 
was Chief Pilot Yab Dhondup Gyaltshen, the father of 
the Queen and a member of the Royal family.

One of the most unforgettable moments for travellers 
in Bhutan is the breath-taking landing at Paro Airport. 
The airport is located in a valley, high in the mountains 
and has a runway made visible to pilots only at the very 
last minute of their descent. Only a handful of specially 
trained pilots can fly into this airport due to its extreme 
location. Mazen had the opportunity to meet the 
pilot responsible for landing the plane he was on and 
discovered it was none other than Ugyen Dema, the 
first female pilot in Bhutan.

DRUKAIR AND KENYON TEAM UP FOR A DAY OF TRAINING

Mazen with Pilot Ugyen Dema, the pride of Bhutan, after the landing in Paro.

Crisis Management Training Attendees with Kenyon's Mazen Bekdash. 

Training Session Spotlight (cont.)



October 2018 Edition

Connect with Kenyon

Be sure to follow Kenyon on your 
preferred social media sites below. 

We want to connect with you!

Facebook: 
www.facebook.com/KenyonInternational 

Google+: 
https://plus.google.com/

+Kenyoninternational
LinkedIn: 

www.linkedin.com/company/
Kenyon-international-emergency-services

Twitter: 
www.twitter.com/Kenyon_Tweets

www.twitter.com/KenyonCEO
YouTube: 

www.youtube.com/user/
KenyonInternational/

Americas +1 (281) 872 6074 (24 Hrs)
Europe +44 (0) 1344 316 650 (24 Hrs)

Middle East and Africa +961 (0) 1 609839

www.kenyoninternational.com

Kenyon’s 24-hour 
Phone Numbers

Kenyon maintains two global 
phone numbers monitored 24/7 
for immediate contact in case of 
emergency. 

US: +1 (281) 872 6074
UK: +44 (0) 1344 316650
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CONGRATULATIONS 
Dr. Mazen Bekdash!

Join us in congratulating Kenyon’s Vice President, Business Development, 
Mazen Bekdash for successfully earning his Doctorate with Honors from 
Toulouse Business School on 28th September 2018. Mazen has been with 
Kenyon since April 2010, beginning his career  as the Regional Manager for 
the Middle East, Africa and Indian Subcontinent. His first deployment with 
Kenyon was to Tripoli in Libya following an aircraft accident in May 2010. 
Since then, Mazen has supported operations in the region and has led the 
Kenyon regional office located in Beirut, Lebanon. As key member of the 
Kenyon Leadership Team, he helps shape the commercial strategy company-
wide and is prepared to deploy as an operational expert to assist clients in 
need.

Mazen presenting his work on airline crisis leadership in emerging markets. 

Following the presentation.

www.facebook.com/KenyonInternational
http://plus.google.com/+Kenyoninternational/posts
www.linkedin.com/company/kenyon-international-emergency-services
http://twitter.com/Kenyon_Tweets
http://www.youtube.com/user/KenyonInternational
http://www.facebook.com/KenyonInternational
http://plus.google.com/+Kenyoninternational/posts
http://plus.google.com/+Kenyoninternational/posts
http://www.linkedin.com/company/kenyon-international-emergency-services
http://www.linkedin.com/company/kenyon-international-emergency-services
http://twitter.com/Kenyon_Tweets
http://twitter.com/KenyonCEO
http://www.youtube.com/user/KenyonInternational/
http://www.youtube.com/user/KenyonInternational/
http://www.kenyoninternational.com

