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KENYON'S 12 PRINICIPLES
Quarter 2
In this issue, we cover the second set of consequences highlighted in Kenyon’s 12 Principles of Crisis Management. If you missed 
the overview of the first three principles, please refer to the article Kenyon’s 12 Principles: Quarter One. 

To make the 12 Principles easier to apply to your organization, we’re also sending out monthly checklists. 
Visit our Year of 12 Principles page to download our latest checklist and any checklists you may have missed.  

Now, let’s go over principles four, five and six in more detail. 

Principle Four: Public Enquiry and Information Centers
The moment an incident occurs, your organization will be inundated with phone calls. As your organization 
would likely be the last point of contact with the victims, everyone from concerned family members to 
media professionals will be looking to you for immediate information about their loved ones and the 
situation. You will have to manage these callers with care, given they will likely be distressed and desperate 
for information. How do you plan on doing so and how will you provide the information they are seeking 
without exacerbating the crisis? 

The most efficient means of managing this consequence is activating your call center, which you may source 
internally or by retaining a partner like Kenyon. The call center is typically the first point of contact the 
families of those affected will make with your organization and should be activated as soon as possible after 
the onset of a crisis.

Call centers are vital; they are the focal point for making notifications, information gathering and 
coordination during a crisis. They are also used to manage travel and data management. Effective call centers 
require technology and sufficient numbers of trained operators; trained in both the hard skills of using an 
emergency-related script and soft skills such as empathy, care and patience while working with people in 
crisis. 

Call centers should do more than just screen calls and share information. Notification calls to families can be 
made through call centers once confirmation of victims occurs. Data management plays an integral role in 
the running of a call center. As call center operators take and make calls, they also gather information. For 
those who retain Kenyon’s Call Center Services, this information is collected and uploaded into our Kenyon 
Response® incident database where contacts are immediately associated with the person directly affected. 
For families and friends of those directly affected who wish to travel to a family assistance center, should one 
be established, travel arrangements and logistics can be sorted through the call center as well. 

How you manage your call center will not only set the tone for your crisis response but can greatly affect 
business continuity.

Kenyon's 12 Principles: Quarter 2, continued on page 2

http://go.kenyoninternational.com/12Ps_Q1
http://go.kenyoninternational.com/Yearof12Principles2018
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Principle Five: Investigations
One of the first questions to arise after a crisis that results in injury or loss of life (in this context we refer 
to an incident or accident) is “How and why did it happen?” From that question many other questions are 
born and the only way to find the answers to them is to conduct an investigation. In some cases, automatic 
government investigations may occur. In many cases the affected company will likely have to support the 
investigation with technical experts, equipment and logistical resources. 

Therefore, it is important that any company affected by an event have an understanding of how the 
investigation is to be conducted and, if possible, contribute to the investigation as well as conduct their 
own fact finding where possible. Pre-planning for this should include drafting organizational charts that 
identify the responsibilities of personnel involved in the investigation as well as the technical aspects. You 
will also need a written plan that includes the equipment needed during the investigation, checklists for 
each response team member to follow, as well as confidentiality paperwork they need to sign. Make sure 
you know whom you want on your investigation team. Ensure they know their responsibilities at the time of 
a crisis and that they are properly trained to handle the different investigative related tasks that may arise. 
Consider how you are going to secure records (maintenance, operations, etc.) in addition to how you will 
analyze and validate findings. Another important consideration in investigations is whether your company 
requires external support from non-governmental agencies if you do not have a trained team. Identify those 
experts and connect with them, which should be part of your plan. 

Please remember that every accident and incident is different. There may be cases where the government 
agencies ask your employees to participate in their investigative efforts. Your organization may even be 
prohibited from playing a part in the formal investigation all together. 

If nothing hinders you from carrying on with your own investigation, you will find that conducting one shows 
transparency and plays a large role in building trust with those on the outside of the organization looking 
in. It also benefits the organization to have the investigative team on hand to provide an overview during 
briefs with the family and friends of those directly affected by the crisis. They will want to understand the 
causes and the factual information your investigative team provides which will help them in the recovery and 
transition process. 

Principle Six: Insurance and Risk Management
If your organization is involved in a significant incident, substantial costs will be incurred. Those costs 
include, but are not limited to, additional staff costs by way of overtime and resources that may be hired 
in, legal costs to deal with the multiple legal issues that will arise with regard to the investigation into the 
circumstances of the accident, the potential for civil and criminal exposure of the organization and its 
directors and officers; the payment of urgent humanitarian assistance to families; as well as the cost of 
advisers for crisis management communications and disaster response.  

An important part of planning for an incident involves planning for the financial consequences. A significant 
part of those expenses can be dealt with by insurance. It is vital that your organization is aware of the extent 
of its insurance coverage and acquainted with the parties involved in the insurance arrangements including 
the brokers, insurers, insurers’ lawyers and your own lawyers. There should be a minimum of an annual 
meeting of all of those parties and an agenda to discuss the extent of insurance, the extent to which the 
organization needs to make its own financial arrangements and who will be responsible for what aspects of 
the disaster response.

Kenyon's 12 Principles: Quarter 2 (cont.)

Kenyon's 12 Principles: Quarter 2, continued on page 3
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Kenyon's 12 Principles: Quarter 2 (cont.)

Having these professionals involved in the entire planning process ensures mutual expectations are 
created and there are no misunderstandings during an incident. It also gives you the opportunity to better 
understand their philosophies and how they will affect your own. They will have their own ideas about 
who should take lead in an incident. Will your organization take control of the response, while the insurer 
provides support? The insurer may well have views as to who should manage aspects of the incident given 
that its financial resources are engaged and those views may not necessarily coincide with the needs of the 
organization to protect its reputation so this will be an important part of the discussion.

Similarly, having both your insurers’ legal team and your own involved in the planning gives themtime to 
familiarize themselves with how you plan to manage the incident. CEOs are expected to personally address 
those affected by an incident and the general public. They are expected to apologize. Legal teams cannot 
be blindsided by your response if they were involved in the planning stages before it was necessary. Have 
them coordinate with your crisis communications staff to develop letter and statement templates that all can 
agree on before they are ever needed.

It is our experience that companies that establish consistent and empathetic communication with the 
victims and their families, through personal apologies from their CEO, sympathy letters and informational 
meetings, transition to business as usual faster (and with their reputations intact) than those that do not. 

To facilitate success in this area, identify members of your organization to serve as liaisons with affected 
family members on a non-legal basis who can act as a useful conduit between families, your organization 
and insurers. Open communication and understanding of clear expectations can assist in identifying issues 
that have or may become problematic so that these can be resolved in advance of public disputes.

Grenfell Resident Information
Kenyon created a video series and information web page 
to help residents from Grenfell Tower understand all areas 
of the property recovery and return operations currently 
underway. 

We are very sorry for the loss of life and incredible disruption 
that residents from Grenfell Tower have endured. Although 
Kenyon is just one of many parties involved in the Grenfell 
recovery operations, it is our hope that our part does not add 
to their distress. We understand this is not just a process to 
the affected families – it is their life. 

This information site ensures that the families understand 
the processes that Kenyon is undertaking with their property, 
and provides additional ways that the families can contact us 
should questions or concerns arise.

http://go.kenyoninternational.com/Grenfell
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Ask a Kenyon, continued on page 5

Ask a Kenyon...
To submit a question to a Kenyon expert, please contact your account manager or one of our offices. 
We will always keep your questions anonymous.

Mr. Necessities Only,

Funny you would mention equipment 
readiness, as I was just working on a 
warehouse project that shows exactly 
why you shouldn’t wait until a crisis to 
prepare equipment.

With Operations Specialists based in 
USA, UK and Australia, all Kenyon’s 
equipment is regularly checked, tested, 
packed and labeled for shipment 
throughout the year to ensure that it’s 
ready to go at any moment.

This is important because most of 
Kenyon’s deployment equipment cannot 
simply be bought off the shelf. Many 
items are custom-built, made to order, or 
specially sourced by multiple suppliers. 
Not only that, but lead times can vary 
between suppliers and equipment, 
ranging from a few days to several 
weeks, so it is vitally important that 
Kenyon has everything you need ready to 
deploy.

Let me share an example. Kenyon 
currently has two conference bridge 
and public announcement (PA) systems, 
one in Houston, Texas, and the second 
in Bracknell, United Kingdom. Due to 
the significance of this equipment and 
the time and engineering that goes 
into producing it, having two kits allows 
Kenyon to respond to multiple incidents 

simultaneously, regardless of location. 
Vital at the time of incident, and 
specifically required in the United States 
for aviation accidents, is conference 
bridge and communications systems. 
These are used to link family members 
who have not travelled to a family 
assistance center to the briefings and 
allow them to participate remotely and 
securely. Providing family briefings for 
both those at the Family Assistance 
Center and those unable to travel to 
the center is a requirement of the 
Family Assistance Act issued by the U.S. 
National Transportation Safety Board for 
Aviation Disasters.

Recently we replaced one of these 
systems. You cannot just call up and 
order an entire conference 
bridge in full and expect it to 
arrive the next day. To acquire 
it, you need to source the 
individual pieces, assemble it 
and test it, all of which takes 
time. Making this purchase 
highlighted just how important 
it was to not only have these 
on hand and ready-to-go but 
it emphasized why it was so 
integral to have more than just 
one. 

A basic conference system and 
a handheld microphone may be 
fairly easy to purchase online 

or at a local store; however, not only 
do they not meet the requirements of 
the family assistance act, they don’t 
meet the real world needs when used. 
Our conference bridges are built to 
be used multiple times. They are fully 
portable; large enough to conduct 
briefings in rooms of various sizes; 
and, most importantly, they have the 
ability to provide audio conferencing, 
which allows off-site families to dial 
into the conference bridge on a 
predetermined toll-free number to hear 
all communications and daily briefings 
live. Our conference bridge equipment 
can also be paired with our hand-held 
translation equipment, so that the 
families can receive the information in 
their language simultaneously. 

Dear Kenyon,

Your organization has mentioned “equipment readiness” before and it made me wonder why I can’t just order the equipment 
that I need at the time of the crisis. What is the purpose behind maintaining warehouses full of equipment if I can just order 
equipment as needed?

Regards,
Mr. Necessities Only

Conference Bridge

http://go.kenyoninternational.com/ContactUs
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Because this equipment cannot be bought in a package 
from a local audio store, Kenyon worked with a professional 
audio-visual communications supplier to design and build 
the bridge as required. Following several phone calls and 
emails, we established a synopsis, outlining our requirements 
with our account manager and a proposal was created. Once 
the proposal was signed, we then collaborated closely with 
the engineers, discussing and approving every stage of the 
conference bridge’s production. This process took us from 
initial design to engineering, constructing, programming and, 
finally, testing to ensure the conference bridge’s performance 
met our standards exactly. 

Following its successful build, the bridge arrived at Kenyon’s 
Houston office where it was installed and tested. After testing, 
the Kenyon Operations team received additional training 
before finally preparing it for deployment and now it’s ready to 
ship the moment it is needed. 

The total time taken, from first contact with the supplier to 
receiving the equipment and having it ready to deploy, was 
nine weeks. In a crisis, even a few minutes can negatively 
impact your response. Nine weeks would destroy it, which is 
why we do all of the equipment maintenance for you, so you 
can focus on a rapid response if a crisis should arise. 

Thank you,
Harry Boughton
Operations Specialist
United Kingdom
Email: boughtonh@kenyoninternational.com
Phone: +44 (0) 1344 316 650

Harry joined Kenyon as an Operations Specialist and is primarily 
responsible for maintaining readiness of Kenyon’s global equipment 
and resources, while overseeing the maintenance and care of our UK 
response inventory and warehouse functions.

UPCOMING
EVENTS

24 April/6 June/13 June: 
Crisis Communications Open Training 
Led by our expert Associates, these intensive day-long 
workshops will give you the opportunity to learn the right way 
to handle a crisis situation and then apply those lessons in front 
of a live camera.

These sessions are beneficial to those in a range of different 
roles; Executive Leadership team members, Corporate 
Communications and PR, Customer Services, HR & People 
Management, Safety and Security, Go Team and Crisis 
Management Team members.

Kenyon Clients: £600 (+VAT), Non-Clients: £900 (+VAT) 

Register Here for Crisis Communications Open Training:

10 May: Gulf Coast HR Symposium
Kenyon will hold a session at HR Houston’s Gulf Coast 
Symposium on HR Issues in Houston, Texas. His session titled 
Human Resources (HR) in Crisis Management will teach 
participants how to prepare for the loss of an employee or a 
workplace death and how to set and manage the expectations 
of the family, coworkers and the public through having a 
strategic plan, resources, and knowledge of what to expect 
before something happens to respond with compassion 
while supporting business operations. For those interested in 
attending, click here to register. 

23 May: Client Open day in Bracknell
Kenyon will hold a full day of training for Clients in our office 
in Bracknell, UK. Topics covered will include Crisis Timeline 
Training, Go Team Training and Preparation and Crisis 
Management Center/Incident Management Center Operations. 
Space is limited, so please contact Kenyon Customer Care 
Specialist Shona Day if you are interested in attending. 

24 April 2018
Dubai, UAE

6 June 2018
Madrid, Spain

In Spanish

13 June 2018
Bracknell, UK

http://go.kenyoninternational.com/CCTraining_13June2018
http://go.kenyoninternational.com/CCTraining_24April2018
http://go.kenyoninternational.com/CCTraining_6June2018
http://kenyoninternational.com/team/bio_harry_boughton.html
mailto:boughtonh%40kenyoninternational.com?subject=
http://www.hrhouston.org/mpage/GCS18Register
mailto:days%40kenyoninternational.com?subject=
http://go.kenyoninternational.com/CCTraining_24April2018
http://go.kenyoninternational.com/CCTraining_6June2018
http://go.kenyoninternational.com/CCTraining_13June2018
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NEW
CLIENTS
We are pleased to share the following clients that have joined Kenyon since October 2017.

Wings of Lebanon
www.wingsoflebanon.com

Wings of Lebanon is a privately held Lebanese airline, owned by the Nakhal 
group, which in July 2016 expanded its business model from pure charter 
operations to include largely seasonal scheduled international passenger 
services from its main base at Beirut Rafic Hariri International Airport. The 
carrier has historically operated one Boeing 737-300, but has expanded its 
operations using a variety of wet-leased Boeing 737 aircraft as well as Airbus 319 
and 321.

Executive Aircraft Services
www.fly-executive.com

Located at the General Aviation Terminal in Beirut International Airport, 
Executive Aircraft Services has over the past 10 years grown to be the Middle 
East’s foremost provider of business aviation services. They provide personal 
air transportation of unmatched quality that rigidly adheres to the highest 
standards of safety, security, customer service and operational excellence.

EXXAERO  
www.exxaero.com 

EXXAERO offers bespoke private jet travel and related services for customers 
from around the globe. Rather than offer a uniform product they endeavor 
to reinvent their service for each individual client in order to provide for that 
unique experience you are entitled to. They like to get to know their clients 
and tailor their services in the air and on the ground to their clients’ specific 
requirements and tastes. They have one element in their service which never 
changes, absolute safety, excellent aircraft and highly trained officers and crew, 
in the air and on the ground.

http://www.exxaero.com/en/
http://www.fly-executive.com
http://www.wingsoflebanon.com
http://www.wingsoflebanon.com
http://www.fly-executive.com 
http://www.exxaero.com/en/
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LaudaMotion
www.laudamotion.com

Laudamotion will begin flight operations in Spring 2018. Laudamotion will 
operate flights from Austria, Germany and Switzerland. Its route network will 
cover Mediterranean holiday destinations, ranging from the Balearic Islands 
through to Greece and including popular locations such as Palma de Mallorca, 
Ibiza, Malaga, Santorini, Kalamata, Crete and more.

Petroleum Air Services
www.pas.com.eg 

Established in 1982, Petroleum Air Services (PAS) is an airline based in Cairo, 
Egypt. It provides oil industry support services and has extensive helicopter 
operations. The airline also operates commercial passenger services within Egypt 
and to regional cities. Its main base is Cairo International Airport.

Doncaster Metropolitan Borough Council
www.doncaster.gov.uk

Doncaster Council is the local authority of the Metropolitan Borough of 
Doncaster in South Yorkshire, England. It is a metropolitan district council, one 
of four in South Yorkshire and one of 36 in the metropolitan counties of England, 
and provides the majority of local government services in Doncaster.

Regourd Aviation Group
www.regourd.com

Founded in 1976, Regourd Aviation quickly established itself as a leading player 
in the business aircraft industry (management, leasing and trading). In parallel, 
it set up an array of affiliated African air carriers dedicated to businesses, VIP 
flights and scheduled service: Equaflight, Equajet, FlyCaminter, Aero4M and 
AirMain. Today, Regourd Aviation Group is established in six countries, has 
created four AOC and has partnerships on various continents.

New Clients (cont.)

http://www.laudamotion.com
http://www.pas.com.eg/
http://www.doncaster.gov.uk/
http://www.regourd.com/
http://www.laudamotion.com
http://www.pas.com.eg/
http://www.doncaster.gov.uk/
http://www.regourd.com/
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at-a-glance
Team Member Training Provided by Kenyon

Our Team Member program has reached record numbers and is continuing to grow. Team Members are the reason why Kenyon is 
able to respond for clients quickly and efficiently no matter the scale or location of a crisis. 

You may have wondered a time or two how we can maintain such a large roster of experts and have them successfully deploy 
at any moment if they aren’t able to visit our offices for regular training. To ensure each Team Member understands Kenyon’s 
disaster management methods and best practices, we developed several avenues of training that can be accessed in any part of 
the world. 

 Kenyon OnLine Learning Center
The Kenyon OnLine Learning Center enhances Team Members 
already developed skills and expertise and fits those skills into 
Kenyon’s proven methods of crisis management. It allows 
Team Members to have access to training no matter what 
part of the world they reside in. 

The specially designed modules are based on federal and 
government regulations, Interpol standards and our own fully 
developed and comprehensive crisis management training 
material that we attained through 112 years of accumulated 
operational experience. Team Members select course 
modules based on their career or educational field expertise 
relative to specific Team Member roles and functions. 

 Webinars
In 2017, we began implementing webinars to not only train 
Team Members but to update them on general Kenyon 
events. To coincide with our Year of 12 Principles campaign 
for clients, we have scheduled a series of Team Member 
webinars for 2018 that will also focus on topics Team 
Members typically face during deployment. 

Kenyon CEO Robert A. Jensen is hosting the webinars, giving 
Team Members the opportunity to interact directly with one 
of the leading crisis management experts.  So far this year we 
have hosted four webinars!

 Workshops
We realize that some prefer face-to-face training and the 
Associate led workshops we hold throughout the year are 
very popular. Our Associates are a team of experienced, 
multilingual subject matter experts and leaders in their 
respective fields. 

Like Team Members, they respond to incidents as needed; 
however, they also provide and facilitate training and 
consulting services across many industries where crisis 
and disaster management, auditing, planning, training and 
live exercises are needed on behalf of Kenyon. We hold 
workshops at our Bracknell, UK office, but we also hold 
them in various locations around the world to make it more 
convenient for Team Members to attend.

 On-Site Training
Newer Team Members on their first deployments come to 
Kenyon already trained in their field of expertise. They have 
also typically made use of the educational resources we 
highlighted previously. 

We realize, however, that the best form of training can 
sometimes come right in the thick of things, which is why we 
make it a point to offer additional hands-on training to newer 
Team Members by full-time Kenyon staff as well as veteran 
Team Members during an incident response. People retain 
more information by actually physically doing the topics 
they’re learning and on-site training offers opportunities to 
do exactly that. 

Properly trained Team Members help ease the transitions through crises, leaving our clients time to focus more on the people 
involved and less on logistics.

http://go.kenyoninternational.com/Yearof12Principles2018
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TRAINING SESSIONS
Spotlight
On 9 January, Sky Prime partnered with Kenyon to host a 
crisis communications workshop for their newest Malta entity, 
Sky Prime Malta. Kenyon Crisis Communications Associate 
Mark Lyons provided the full day of training at their offices 
just outside of Malta’s capital, Valletta, to five participants, 
including the most senior member of the team to flight 
operations, airworthiness manager, ground operations and 
administration.

The training balanced both crisis communications theory and 
practice and looked at explaining the fundamentals of media 
communication within an aviation context. Mark ran a series 
of mock interviews for all the attendees and they reflected 
a number of scenarios: an ongoing major air accident, a 
drone incident and a plane crash in a village that resulted 
in the loss of life. He conducted face-to-face interviews and 
ended the session with a mock press conference where some 
attendees played the role of media while two members of 
staff represented the company. Mark also discussed the role of 
social media and it’s impact on the aviation sector. Throughout 
the training, he used real world examples such as Air Asia, 
Germanwings and the more recent crashes such as the Malta 
Airport accident in 2016.

One area of concern discussed at length were the issues that 
small teams have when they do not have huge back office 
resources or teams of communications experts. To overcome 
that, Mark shared that planning and training is key and that 
having written materials, such as press release templates, 
created in advance and approved by all involved such as 
executive management, legal and communications, are 
invaluable to an efficient response. 

“Sky Prime is headquartered in the Middle East; however, 
about a year ago, they set up operations in Malta to anticipate 
growth and expansion in that region. While the team working 
out of Malta is very experienced within the aviation sector, 
operating a new, young organization comes with its own set of 
challenges. What struck me was the team’s desire to be trained 
and get up to speed and think ahead in terms of training and 
preparation. They have yet to take receipt of their first aircraft 
but wanted to be in the best shape they could be.” 

- Mark Lyons, Kenyon Crisis Communications AssociateMark Lyons
Crisis Communications Associate

Sky Prime Malta staff undergoing Crisis Communications training.

Mock interviews in progress.

https://www.skyprimeav.com/en/home
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KENYON INTERNATIONAL 
CALL CENTER

Kenyon Director, Call Center Services Janie Moreno made 
a visit to the Kenyon International Call Center (KICC) in the 
Dominican Republic in February. The visit was to see the 
call center’s expansion efforts firsthand and to ensure it was 
progressing smoothly. 

The KICC, now completely filling the entire fourth floor, 
has a newly created area with over 100 computer stations, 
private coaching rooms, training rooms and a large state 
of the art conference room. The expansion also included 
a new technologically advanced business crisis command 
center for client projects.

Moreover, Kenyon is pleased to announce the addition of a 
new on-site Call Center Support Specialist, Anyely Ventura. 
Anyely, alongside Kenyon Manager, Call Center Support 
Services Jahaira Guzman and Director, Call Center Support 
Services Janie Moreno will work closely together to support 
Kenyon’s clients. 

Kenyon International Joins European Regions Airline Association (ERA)
Kenyon  is pleased to announce that it has become a member of the European Regions Airline Association (ERA). The organization 
joins leading aviation companies in representing the interests of European aviation in Europe. 

“Kenyon recognizes the ERA as a highly respected and credible industry body 
that makes a real difference to the aviation community and we are very excited 
to be a part of the organization and its family, along with so many of our clients 
who are already members,” states Kenyon Vice President, Commercial Services 
Conor Prendergast. “We are focused on creating meaningful, useful partnerships 
with our clients and ERA gives us further opportunity to interact with them even 
more. Likewise, we are dedicated to sharing our experience in crisis management 
– specifically, the lessons Kenyon has learned over hundreds of disaster response 
operations, and believe we have something useful to offer the membership at 
large.”

The ERA is a non-profit trade association representing the European aviation industry, founded in 1980. Its strength and influence 
spans more than three decades, since its inception ERA has developed and grown in size and reputation to represent 49 airlines 
and 144 service providers including airframe and engine manufacturers, airports, suppliers and service providers from all over 
Europe. ERA works on behalf of its members to represent their interests before Europe’s major regulatory bodies. The association 
also brings members together to exchange information and learn from each other through different events and forums for 
members to meet. A major role for ERA is to raise the profile and importance of our members to the economic and social 
development of Europe. 

Call Center Work Area Emergency Response Center

Training Room

Command Center

Coaching Rooms

https://www.eraa.org/
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Connect with Kenyon

Be sure to follow Kenyon on your 
preferred social media sites below. 

We want to connect with you!

Facebook: 
www.facebook.com/KenyonInternational 

Google+: 
https://plus.google.com/

+Kenyoninternational
LinkedIn: 

www.linkedin.com/company/
Kenyon-international-emergency-services

Twitter: 
www.twitter.com/Kenyon_Tweets

www.twitter.com/KenyonCEO
YouTube: 

www.youtube.com/user/
KenyonInternational/

Americas +1 (281) 872 6074 (24 Hrs)
Europe +44 (0) 1344 316 650 (24 Hrs)

Middle East and Africa +961 (0) 1 609839

www.kenyoninternational.com

Kenyon’s 24-hour 
Phone Numbers

Kenyon maintains two global 
phone numbers monitored 24/7 
for immediate contact in case of 
emergency. 

US: +1 (281) 872 6074
UK: +44 (0) 1344 316650
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2017 International Travel Crisis Management Summit Highlights

The 2017 International Travel Crisis Management Summit (ITCMS) made it clear that 
organizations need more than a last minute crisis management plan if they're going 
to weather a crisis. Kenyon is very proud to have participated in such an educational 
event. 

Events such as the ITCMS play a very integral role in the crisis management field 
as they provide an opportunity for industry professionals to share information and 
best practices. As Kenyon CEO Robert A. Jensen said, “There’s not going to be a new 
disaster. It’s just new people learning old lessons and the best way to learn lessons 
isn’t to read it in a book or in an email. It’s to talk to your peers and find out what 
worked for them.” 

If you were unable to attend, here are some of ITCMS 2017's highlights. 

14

IN CASE YOU MISSED IT
Kenyon Featured in The Telegraph

The Telegraph's Sally Williams recently covered what became of Grenfell Tower 
survivors and Kenyon's role in their property recovery. Gain a better understanding of 
the fire's impact in her article. 
(Registration is required.)    

Kenyon Chosen to Facilitate Pike River Recovery Expert Panel

A group of 11 technical advisors, appointed by the Pike River Recovery Agency, 
will gather to provide independent advice addressing the safety and feasibility of a 
manned re-entry to the Pike River mine drift. As facilitators, we are looking forward 
to supporting families; working with the geotechnical, mine, fire, sealing and health & 
safety experts. For more details, go here. 

https://buff.ly/2HfJQgG
www.facebook.com/KenyonInternational
http://plus.google.com/+Kenyoninternational/posts
www.linkedin.com/company/kenyon-international-emergency-services
http://twitter.com/Kenyon_Tweets
http://www.youtube.com/user/KenyonInternational
http://www.facebook.com/KenyonInternational
http://plus.google.com/+Kenyoninternational/posts
http://plus.google.com/+Kenyoninternational/posts
http://www.linkedin.com/company/kenyon-international-emergency-services
http://www.linkedin.com/company/kenyon-international-emergency-services
http://twitter.com/Kenyon_Tweets
http://twitter.com/KenyonCEO
http://www.youtube.com/user/KenyonInternational/
http://www.youtube.com/user/KenyonInternational/
http://www.kenyoninternational.com
https://buff.ly/2HfJQgG
https://www.telegraph.co.uk/news/2018/04/13/grenfell-ten-months-tragedy-become-survivors/?WT.mc_id=tmg_share_em
https://www.pikeriverrecovery.govt.nz/news/technical-advisors-appointed/

