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Extensive Knowledge. Unrivalled Incident Experience.
Teaching you the lessons learned over the past 110 years

Duration:  1 Day (up to 8 hrs)
Maximum Attendance:  25

Further Information:

To learn more about the Internal Air Accident Investigation Training and how it can 
complement your existing Emergency Plan, please e-mail 

kenyon@kenyoninternational.com or contact the 
Kenyon UK Office at +44 (0) 1344 316 650

Suitable For: Company employees likely to be engaged in either supporting an 
investigation or learning and them implementing lessons identified from an investigation

Format: Interactive presentations and lectures, illustrative case studies, short videos 
and break-out sessions

Description: The official air accident investigation will be managed by the assigned state 
investigation bureaus (like the AAIB, MEA and NTSB) but the publication of a final report, 
with conclusions and recommendations may take months or even years. Customers, 
insurers and shareholders will expect the operator to take appropriate action at the 
earliest opportunity to prevent a similar accident in the future, and this action needs 
to be based upon sound reasoning. As quickly as possible the operator must answer 
3 fundamental questions: What happened? Why did it happen? What must be done   
to stop it happening again? This session provides guidance on how best to get these 
answers when the operator may not have immediate access to all of the information 
and data being derived by the state investigators

Objectives:
 - Understand the conduct of a state investigation under ICAO Annex 13
 - Be prepared for the requirements of the state investigation
 - Be prepared to participate in the state investigation
 - Know what information the operator can expect to receive during the investigation
 - Understand the legal constraints imposed in some jurisdictions
 - Review an accident investigation as a case study

 
Content:

 - Why Investigate?
• What are fundamental reasons for  

  investigating accidents
 - ICAO Annex 13 investigations

• The guiding principle
• Conduction of the state    

  investigation
• Content and publication of reports

 - The operator’s role in the    
 investigation

 - Assignment of investigation tasks
 - Health, safety and security for   

 deployed personnel
 - How the internal investigation works  

 with emergency response
 - Information and data security
 - Maintaining safety “business as   

 usual”
 - Accident investigation case study
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