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Dear Team Members,

I hope all is well with you! It’s September 
already, amazing how quickly this year is 
flying by! 

When you joined Kenyon, you knew how 
meaningful our services are to those 
affected by tragedy. What you probably 
did not realise is that the actions we take 
when supporting our families during an 
incident are not always forgotten. The 
care and compassion we rely on to help 
those in need is significant to them for 
many years. 

I want to share with you a remarkably 
heart-warming letter Kenyon received 
from a family member of one of the 
victims from TWA flight 800, which 
emphasises the extraordinary importance 
of our services. 

Flight 800 crashed into the Atlantic Ocean 
on 17 July 1996, 12 minutes after taking 
off from John F. Kennedy airport in New 
York. All 230 souls onboard perished. 

Kenyon was activated and supported this 
incident in several arenas. 

Fast forward to 11 July 2021, 25 years 
after the incident. The Houston Chronicle 
published an article about Kenyon 
Chairman Robert A. Jensen, titled “The 
Master of Disaster”. 

In response to this article, Kenyon 
received a letter from a family member 
of one of the victims of TWA flight 800. 

This letter is a huge testimonial to the 
importance of caring for the deceased 
and their personal effects with dignity and 
respect. 

My wife and I live in the Houston 
Heights area.  I recently read an article 
in the Chronicle about you and your 
husband’s company. 
 
It immediately caught my eye because 
I remembered Kenyon as the company 
that recovered my family’s remains 
and belongings and delivered them to 
us after the TWA 800 crash off Long 
Island.
 
Yesterday was the 25th anniversary 
of the accident, and we realized that 
we had never personally thanked you 
for the amazing work you and your 
colleagues did for us…

Again, thank you to you and your team 
for the work that Kenyon does.  It is 
still greatly appreciated after all these 
years, more than you know.

Shortly after we received this letter, I 
received a message from a woman who 
lost her husband in 2010 on Afriqiyah 
flight 771. Kenyon SAT members assisted 
her through the initial onset of this 
tragedy. Eleven years later, she reached 
out to join Kenyon. 

She stated she very much would like to 
help support families and victims in the 

manner to which she was assisted. Again, 
another testimony to the impact and the 
level of service we provide to our families 
that touches them more than we know. 

During a deployment we work hard, and 
we work diligently to meet the demands 
of the response. As the years pass, we 
might forget that our work is remembered 
to those we served.  

For those of you who have returned or 
worked with personal effects, perhaps an 
article of clothing, a piece of jewellery or 
a teddy bear, know that your actions will 
remain near and dear to a survivor or 
family member for many years…..more 
than we know. 

All the best,

Kathy 
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A Word from Team Member Management

Kathy Ricker
Team Member Manager

www.KenyonInternational.com
https://www.kenyoninternational.com/Assets/Downloads/20210711-H-Chron-RAJ.pdf
https://www.kenyoninternational.com/Assets/Downloads/20210711-H-Chron-RAJ.pdf
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Operational Update
By: Ultan Kenny, Kenyon Senior Director, Operations

Ultan Kenny is Kenyon’s Senior 
Director, Operations. He is responsible 
for  maintaining the operational 
readiness of Team Members, 
equipment, procedures, logistics and 
the management of incidents. Ultan 
has worked globally in the aviation 
industry for 35 years. He is an expert in 
emergency response and contingency 
planning. 

Incidents 

Mental Health

Kenyon activated to support an airline’s crew members 
involved in a ‘turbulent event’ which caused some significant 
physical injuries. Two Team Members, Dr Mike Rennie, and 
Francesca Hardy, both Mental Health professionals, have done 
an excellent job in remotely supporting the crew. 

Personal Effects (PE)

Kenyon continues to work with Police forces to assist in the 
processing of personal effects. Operations Manager Iwan Witt 
and Operations Specialist Natalie Fairchild were on hand to 
keep their skills up, processing important items to be handed 
back to family members.

Temporary Mortuary

A small Kenyon team including Martin Guest, Derek Forest, 
Dave Lester and Dave Fothergill, have been maintaining 
operational readiness of the largest temporary mortuary 
facility delivered during the pandemic. This facility is now set 
to close by the end of the month. Many thanks to all those 
involved in the development, implementation, management 
and decommissioning of the site. Special thanks to Account 
Manager Victoria Hardwidge who has kept a ‘firm hand on 
the tiller’ through to completion. It was a project with many 
challenges but widely recognised as a first-class facility. The 
Kenyon team has no doubt learned much from its involvement.

Development 

Humanitarian Services Manager Otibho Edeke-Agbareh  
attended a London Transport Police DVI course, delivered 
by Kenyon Associate Brian Power. We hope to use these 
experiences to develop material and training in the future for 
staff and Team Members alike.

Consultancy

Iwan initiated a project at the start of 2020, not knowing 
we were about to enter the pandemic and the subsequent 
involvement in multiple incidents. While diverted, we managed 
to pull the project back on track and new training material for 
clients is in the process of being tested and signed off. A great 
effort by the Ops team and a core group of Associates who 
helped develop the courses, including Simon Buckland, David 
Herriman, Clive Snook, Brian Power and Steve Gregory.

Natalie Fairchild and Iwan Witt processing Personal Effects.

Otibho Edeke-Agbareh after completing DVI training.
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Keri Griffith joined Kenyon in October 2019. 
She is an accomplished Business Crisis and 
Continuity professional with broad-based 
experience in emergency management, 
business crisis, business continuity, disaster 
recovery, recovery site management, 
and safety leadership. She is experienced 
in diverse work environments across 
geographical regions with all levels of staff.

The Houston Warehouse: An Overview 
By: Keri Griffith, US Director, Operations

One of the three Kenyon warehouses is located in Houston, 
Texas. As Director, Operations, I have oversight of the 
warehouse, including maintaining stock and updating inventory.

This location has the capability to stand up a temporary morgue, 
establish and manage Family Assistance Centres (FAC), and 
conduct search and recovery during an incident. Equipment 
ranges from PPE racks and specialised dental equipment to 
heavy power tools, embalming machines and technical gear. 
Most of the technical gear is stored in an adjoining space 
referred to as the Deployment Room. In addition to technical 
equipment, you will also find personal kit for first responders, 
tents, DNA kit supplies and more.

At the end of last year, Team Members Burnell Hines, Michael 
Wilems and I conducted inventory and reorganised the 
warehouse, labelling rows and shelving in the process. This 
is most helpful during an activation when there’s pressure to 
prepare items for shipment as quickly as possible. 

When the bell rings, the full-time Kenyon who is corresponding 
with the Client will determine the immediate needs and 
compile a list of items to be pulled and shipped to the site. A 
full-time Kenyon or a Team Member will then take the lead on 
removing the required supplies and equipment and compiling 
them near a bay for pick up from the shipping company. There 
are currently three full-time employees who are trained forklift 
operators to assist. As the response unfolds, additional supplies 
can be sent out at any time as the warehouse is operational 
24/7. 

The most recent deployments included shipping PPE to NYC 
and Westchester County, New York. We learned the importance 
of tracking all items on site as well as equipment purchased 
during an activation. All supplies and equipment that are not 
needed are shipped to the warehouse after the response team 
is stood down.

Another significant use of the space during or post response 
is for personal effects recovery operations. We have all the 
necessary supplies needed such as tables, special lighting, 
washer/dryer, clothes racks and jewellery boxes. There is a 
substantial portion of the 4400 sq. ft. warehouse that is open 
space to accommodate this capability by setting up stations. 
Furthermore, we can store personal effects for our clients up 
to a year.

We were delighted last month when Team Member Donna 
Day, who was our NYC Logistics Manager, dropped by for a tour. 
If you live in the Houston area or are visiting, please give me a 
call to schedule a tour. We’d love to have you for a visit!

Deployment Room

PPE and Embalming Equipment

DVI and Mortuary Kits
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Deployment Testimonies:  India 

Mahesh Sharma, Team Member Regional Coordinator, India 

It gives me immense pleasure to share my wonderful experience working with Kenyon 
International Emergency Services. I found the entire team very cooperative and understanding 
during my working period. I really appreciated the hard work of our supervisors and team 
members. They were so interactive.

I start my honest thanks to Kathy Ricker our Team Member Manager, it was only possible 
because of her.

Second, my honest thanks goes to Ultan Kenny for showing us the management strategy and 
correct vision of working.

Chris, a favoured and extremely talented supervisor, I completely enjoyed his company and 
worked a lot with him. He was being constantly nice and always guided the best for me. 
Shirley for being the sweetest and most cooperative during the entirety, working and keeping 
us aware about every up and down. Dave helped us a lot in dealing with major issues and 
helped us in understanding the correct working style and strategy. Angelina helped in every 
step whenever I felt stuck with anything and gave a lot of time in dealing with every single 
complication. Robin Duffy, a hardworking and cool friend for forever. Allen was the coolest 
and yes, the hardworking one, it was always amazing when I teamed up with him. Howard 
also had one of the nicest personalities when it comes being logical.

This entire deployment period was not possible without my amazing friends from Team 
India. I extend my gratitude to Dr. Ranjeet Kumar Singh, my friend, for his overall support 
and guidance. Thank you, Malvika Mehta, for all the appropriate arrangements and intensive 
help. Last, I am thankful to Kratika Mishra for being entirely present whenever I need help.

Overall, I want to share my heartfelt gratitude. I am really amazed with the work of Kenyon. 
Also thanks to Natalie Fairchild, Otibho Edeke-Agbareh, Iwan Witt and Mark. Thank you for 
all of the support and guidance.

Kratika Mishra, Kenyon Team Member, India

I am grateful to you for offering me the opportunity to work out the best way. The variety of 
positions and tasks helped me to identify where I want to go next in my career. I appreciated 
the entire team for being extremely talented. The opportunity provided by Kenyon 
International Emergency Services is worth it for judging your own potential with both mental 
and physical acceptance. Thank you for all your kind support. I am really amazed with the 
work of Kenyon during the time of crises. I will surely be available for future deployments and 
to work with such an enthusiastic team.

Arjun Dey, Kenyon Team Member, India

Life is precious and so are the memories. Kenyon gave me an opportunity to learn how to 
manage a very unfortunate crisis in a very short time. I also learnt how crisis is such an 
unfortunate and damaging event for an organisation which occurs suddenly and causes a 
huge loss to the organisation. Since a crisis is systemic, solutions need to be systemic as well. 
I joined Kenyon in a hope to learn about dealing with disasters and just incidents in general, 
and the Kenyon team which came to India, as well as the one which managed it from the 
office in the UK did not disappoint me at all. All the team members were very talented, 
productive, and efficient. I am now a more learned person about how Kenyon manages a 
disaster, or a crisis, and I am sure it is going to help me in building my portfolio as well. At last, 
I feel blessed to be a part of such a great team, and to be doing the necessary humanitarian 
work Kenyon does, as a team, which is very difficult for any other group of people in this 
world if they don’t have such talented and expert team members with them.
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Please note the My Portal Login on the Kenyon homepage is 
designated for Clients. Please do not attempt to log in to here. 

Have you followed us yet?
Join the conversation!

@Kenyonmembers
/Kenyoninternational @Kenyon_tweets

Is Your Team Member 
Profile Up-to-Date? 
Thank you to everyone who has taken the time to 
update their profile! The Team Member portal is 
really proving to be an effective way to manage such 
a large database of incredible talent. 

Please continue to keep your profile updated and 
pay attention to the details. The piece of information 
that is often overlooked is providing your emergency 
contact. Providing us with an emergency contact will 
help us take care of you in case of emergency while 
deployed. 

The portal for existing Team Members can be found 
here.
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Breach of Contract 
Reminder

Speaking to the media is strictly forbidden. A breach of this 
nature can cause undue harm to our families and our Clients.

Refer to Clause 6 in the Team Member contract: “Do not 
write letters, papers or articles on any matters relating to 
membership of Kenyon without prior written permission 
from Kenyon. Please be aware that before you publish any 
documents that contain reference to Kenyon it must be 
reviewed and approved by our leadership team.” 

This is also true of any posts or groups you may form on social 
media. You cannot use the Kenyon logo or any other form 
of Kenyon branding without permission. A media breach is 
subject to termination, so please ask for permission first! 

Please email tminfo@kenyoninternational.com, if you 
wish to submit a request for permission or if you have any 
questions.

Have You Signed Up?
Kenyon Chairman Robert A. Jensen’s memoir comes out on 
28th September 2021. If you have already pre-ordered the 
book, there is still time to sign up for the bonus incentives. Sign 
up ends 27th September. 

https://www.facebook.com/KenyonInternational/
https://twitter.com/Kenyon_Tweets
https://www.facebook.com/KenyonInternational/
https://twitter.com/Kenyon_Tweets
https://www.kenyoninternational.com/about-us/Existing-Team-Member-Portal/
mailto:tminfo%40kenyoninternational.com?subject=
https://static.macmillan.com/static/smp/personal-effects/
https://static.macmillan.com/static/smp/personal-effects/


Britny Martlin  Canada
Deepika Rani  India 
Frank Eigenbrood  Canada
Grant Whitehead  UK
Howard Adan  Netherlands
Iain Logan    Ireland 
Indra Arfianto  Indonesia
Jacques De Wet  Mozambique 
Jeremy Pless   US
Kelly Niven   UK
Kristin Salyn   Canada

Mahadi  Shukor  Malaysia
Melisa Drekovic  Montenegro
Mikolaj Czerbak  Poland
Patricia Fernandini  Peru
Piyush Tripathi  India 
Rachael Hall   Netherlands
Rijen Shrestha  Nepal
Sabrina Vazquez   US 
Steven Halliwell   UK
Stewart Mutch  South Africa
Tracy D’Souza  Saudia Arabia

WELCOME
NEW TEAM MEMBERS
On behalf of everyone at Kenyon, “Welcome!”

Contact:
Americas +1 281 872 6074
Europe +44 1344 316 650
Middle East and Africa +961 1 609 839

www.Kenyoninternational.com

September 2021

Follow us for more 
Kenyon updates:

http://www.facebook.com/kenyoninternational
http://www.linkedin.com/company-beta/1375048
http://www.twitter.com/KenyonMembers
http://www.youtube.com/user/KenyonInternational/
http://www.Kenyoninternational.com



