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Dear Team Members,
I sincerely hope that wherever in the world 
you are reading this, your conditions have 
improved, you are feeling a bit of relief 
and you are adjusting to your new normal.
 

I have spoken to many of you over recent 
months, and I am amazed at the level 
of caution that was exhibited. However, 
I am more impressed with the overall 
attitude from Team Members that faced 
the pandemic with logic and reason 
and remained calm. Sadly, a few Team 
Members reported they tested positive 
for COVID-19 but, fortunately, have fully 
recovered. For that we are thankful! 
It appears COVID-19 is not the only 
epidemic facing the world and diminishing 
social morale. We see political upheaval, 
social injustice and racism not only in 
America but in other areas of the globe 
as well. As a Team Member, I know these 
issues are important to you and that you 
likely have strong opinions. 
Kenyon strongly denounces racism. It is 
abhorrent and a violation of basic human 
rights.  We know there is work to do to 
ensure equal treatment and opportunity 
for Black communities and we are hopeful 
that this global moment will bring about 
change that is long overdue.
These issues may spur some of you to 
take a stand and get involved with causes 
and activism. Strong feelings of wanting to 
help are what makes our Team Members 
so special. We applaud you for this spirit 
and, at the same time, ask that you 
consider some things. Things that help 
us deal with incidents in which we are 
encountering people with different views, 
even views we find disturbing. 

Kenyon is an international company; our 
clients span the globe. Our employees, 
Associates and Team Members span 
the globe and, most importantly, the 
families we serve span the globe. They 
cover every race, gender, religion and 
culture there is. We are also a company 
with zero tolerance for the mistreatment 
of people, for racism, bullying, or 
discrimination of any kind.  Beyond the 
UN and the International Committee of 
the Red Cross/Crescent, I cannot think 
of any other organisation with such a 
broad mandate. Like the UN and the ICRC, 
we are apolitical. Think about how the 
ICRC approaches achieving long-lasting 
and meaningful change. Like them, we 
focus on educating, showing through 
actions, remembering to listen and, 
most importantly, taking care of people, 
even if they are people we don’t agree 
with. Be passionate about your causes 
and be respectful of others who don’t 
agree. It is how we have managed to be 
successful in responses in such a diverse 
and sometimes harsh and conflict-driven 
world. 
We have asked Kenyon Director, Crisis 
Communications Donald Steel to share 
timely considerations when using social 
media to communicate on such important 
issues.
Kenyon’s Chairman, Robert A. Jensen, 
predicted months ago that when the world 
started to open again, mistakes would 
occur. Sadly, his prediction is becoming 
a reality based on the loss of PIA 8303, 
the explosion in Beirut and the loss of Air 
India Express IX1344. In addition to these 
incidents, the social unrest has further 

fuelled hate and division during a time 
when unity is needed more than ever. 
It is a confusing time in our world’s 
history, but we are facing these challenges 
together. We will emerge with a greater 
sense of acceptance and tolerance that 
can make the changes needed for peace 
and conformity. 
Stay safe and take care,

Kathy 
Team Member Manager 

P.S.
Thank you to all the Team Members 
who inquired about our staff in Beirut. 
I am happy to report that Kenyon Vice 
President, Business Development Dr. 
Mazen Bekdash and Regional Office and 
Client Relations Manager Rola Arnaout 
were unharmed in the blast nor did our 
office suffer any damage. 
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What Does Kenyon Stand For?
By: Otibho Edeke-Agbareh, Kenyon Humanitarian Services Manager 

We live in a globalised world, which means we are closer 
to people from different cultures, races and backgrounds 

than ever before. This should be cause for celebration and a 
global consensus to be respectful of one another. Too often we 
have seen discrimination, persecution and wars fought all in 
the name of a perceived otherness of another group of people. 
The last few months, however, have given us a global social 
uprising few have seen before. For anyone who has ever been 
discriminated against because of who they are or because they 
possessed certain characteristics, such as their race, this was 
validation that the status quo would no longer be acceptable. 
For many people within the black and brown community, this 
uprising was not a surprise. It was rather further confirmation 
that the marginalisation and oppression of people of colour 
based on a socially constructed racial hierarchy would no 
longer be normalised. 

What has been so encouraging is that whole world seemed 
to wake up and support the notion that all people are born 
equal under the sun. That one’s ability to navigate through life 
should not and must not be propagated simply by the colour of 
their skin. Socially, it is fair to say that we are hopefully seeing 
the dismantling of racism. From it being a problem that must 
be solved solely by black/brown communities or those from 
marginalised groups, to an issue that is every human beings’ 
problem to solve together, as silence on this topic is only an 
omission of complicity.  

Where does Kenyon stand on racism? 

So, on the topic of racism, where does a company that has 
been established for 114 years stand on this? The answer is 
weaved into every single one of our deployments. Kenyon has 
answered the call for help no matter where it has come from in 
the world. We have responded to hundreds of major incidents, 
such as the EgyptAir 990 crash in 1999, the 1941 WWII 
repatriation of 100 people in response to wartime losses, the 
Munich Air disaster of 1958, the Nigerian Airways Flight 825 
crash in 1969, the attack on the World Trade Centre in 2001 
and the Boxing Day tsunami in 2004, just to name a few. All 
of these incidents required Kenyon to work and assist clients, 
families and survivors from a full range of background, races, 
cultures and beliefs. 

For Kenyon, responding to global disasters goes straight to our 
core beliefs as an organisation. We respect all people. We do 
not discriminate against race or otherwise. We have a zero-
tolerance policy on the discrimination of anyone in respect 
of their age, race (including nationality, colour and ethnic or 
national origin), disability, sex, gender identity or expression, 
marriage and civil partnership, pregnancy and maternity, 
religion or belief and sexual orientation. If a staff member,  
Team Member, Associate – or a contractor - breaks this policy, 
we immediately and fully investigate it. Breaching this policy 
can lead to termination of employment. Kenyon sees families, 
survivors, and other people affected by an incident, regardless 
of their background or circumstances, and asks the simple 
question: How can we help?  

We require those who work within the Kenyon family to adhere 
to that belief. This includes our full-time staff, Team Members 
and Associates. Dr. Martin Luther King Jr.’s dream was that all 
human beings should not be judged by the colour of their skin 
but by the content of their character. This is a dream the whole 
of humanity should strive to achieve. 

Final Words

Kenyon will continue to do what we have done for more than 
a century. We will respond with care, compassion and integrity 
whenever the world calls upon us for assistance. So, in answer 
to the question, what does Kenyon stand for? We stand with all 
people, whoever they are, in their greatest hour of need. 

Otibho Edeke-Agbareh is responsible 
for Kenyon’s Disaster Human Services 
Programme, further developing 
and maintaining Kenyon’s family 
assistance services and delivering 
those in support of clients. She also 
provides training and development 
for staff, contractors and clients in 
the area of family assistance.
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Operation: Air India Express
By: Ultan Kenny, Kenyon Senior Director, Operations

7th August 2020 | Kozhikode Airport, India 

An Air India Express Boeing 737-800 overran the runway while 
landing in monsoon rains at Kozhikode Airport. The aircraft, 
operating as IX1344, was part of the Vande Bharat Mission, 
repatriating Indian nationals from Dubai, UAE. While carrying 
184 passengers and six crew, it went down a steep bank at the 
end of the runway, coming to rest at the airport perimeter wall. 
There were initially 18 fatalities, 16 passengers and two pilots. 
Unfortunately, an additional three passengers have since 
passed, bringing the total to 21. 

Kenyon was activated to recover and repatriate the personal 
effects at the incident site. A team of 21 from India and the UK 
deployed under Senior Incident Director, Ultan Kenny.

“I want to extend my thanks to the team, on behalf of 
Kenyon, for their tremendous efforts in a challenging 
situation during a global pandemic. A remarkable effort!”  
 
     – Ultan Kenny

Ultan Kenny, SID
Mahesh Sharma, TMRC
Christopher Ball
Sudha Bhaskar  
Uttara Deshpande  
Arjun Dey 
Robin Duffy
David Fothergill
Rohan Gawali 
Shivam Gupta 
Meghna Jain 

Garima Jindal
Gunjan Jindal 
Malvika Mehta  
Kratika Mishra
Shirley Molyneux
Hemlata Pandey
Alan Sanderson
Harman Singh
Ranjeet Singh
Angela Vernon-Lawson
Howard Weightman

Iwan Witt
Otibho Edeke-Agbareh
Natalie Fairchild
Martine Goodrich 
Mick Saunders
Mark Akerlaud, Mental Health

Ultan Kenny is Kenyon’s Senior Director, 
Operations. He is responsible for  maintaining 
the operational readiness of Team Members, 
equipment, procedures, logistics and the 
management of incidents. Ultan has worked 
globally in the aviation industry for 35 years. 
He is an expert in emergency response and 
contingency planning. 

Deployed Team Members Arrive at Kozhikode Airport

DEPLOYED TEAM

CMC/BASE SUPPORT

Have you followed us yet?
Join the conversation!

@Kenyonmembers
/Kenyoninternational @Kenyon_tweets

Is Your Team Member 
Profile Up-to-Date? 
Please continue to keep your profile updated 
and pay attention to the details. The piece of 
information that is often overlooked is providing 
your emergency contact. Providing us with an 
emergency contact will help us take care of you in 
case of emergency while deployed. 

The portal for existing Team Members can be 
found here.

https://www.facebook.com/KenyonInternational/
https://twitter.com/Kenyon_Tweets
https://www.facebook.com/KenyonInternational/
https://twitter.com/Kenyon_Tweets
https://www.kenyoninternational.com/about-us/Existing-Team-Member-Portal/
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Representing Kenyon
By: Donald Steel, Kenyon Director, Crisis Communications

Ten years ago, I decided to leave the British Broadcasting 
Corporation (BBC) after many years of service. A professional 
friend, Kevin Johnston, thought I would be an ideal fit for the 
Kenyon Crisis Communications team. Kevin was one of the 
founding members of the team. I still remember the frisson 
when I told colleagues I was joining Kenyon as an Associate. 
Being part of the world’s foremost disaster response company 
means something.

Warren Buffet, the investor, famously said, “It takes 20 years 
to build a reputation and five minutes to ruin it”. He was likely 
thinking of social media. We need to make sure that, as Team 
Members, we don’t do anything that would damage Kenyon’s 
valuable reputation.

As a Team Member, you’re a person of the highest integrity and 
ability. But sometimes people damage their employers without 
thinking. Many of us are proud to mention Kenyon in our social 
media bios. We forget that by doing so, we are associating 
Kenyon with what’s written – or retweeted, and this brings 
extra responsibilities.

How can we protect Kenyon – and ourselves?  
Here are some tips:

1. Be careful what you write. Of course, you have the 
right to express opinions and hold political views, but 
think about the way you express them. The stronger 
the view you take, the more careful you should be in 
how you express it. If in doubt, read it several times 
before you post it, or get someone else to read it first.

2. Never, ever, post anything when you’re angry or 
annoyed or under the influence of alcohol.

3. Be careful what you repost. It’s so easy to retweet an 
article based on the fact you agree with the headline. 
You must carefully read any article you retweet before 
you do so. Sharing something implies agreement with 
the views expressed in it, and it associates Kenyon 
with the article.

4. At Kenyon we respect others. Kenyon works all over 
the world and I know we all strive to be respectful 
of others, regardless of their race, gender, religion 
or culture. You must never post anything racist or 
homophobic, for example. Be careful about humour, 
which can hurt. A post which on first glance seems 
amusing may contain well-worn stereotypes of race 
or culture which so often cause offence and hurt.

5. You must not use the Kenyon logo on your bio or 
website without Kenyon’s prior consent. Incidentally, 
you must not reproduce Kenyon’s logo on clothing or 
other items. It’s a valuable trademark and there are 
good reasons for this.

6. Remember, WhatsApp isn’t always confidential. 
Other parties in the conversation can screengrab your 
contribution and post it, as regularly happens.

You never know when you are being filmed, and you could 
find yourself the subject of a viral video. At Kenyon, we treat 
people with courtesy and respect, including on deployment 
– that includes the flight attendants, gate agents and hotel 
staff. Think how you would like to be treated. You can be 
recorded any time; yelling at airport staff because your flight is 
delayed, chatting to a colleague on the plane about a client or 
a deployment, not knowing a journalist is sitting behind you. Be 
careful in taxis discussing client business with a colleague or on 
your cell phone. The driver can hear it. It’s not confidential and 
they can pass on the information.

The traps of social media and the camera phone have caught 
out some of the world’s most famous and respected people. 
Make sure it’s not you! Stay calm and stay safe.

Donald Steel leads the Crisis Communications 
team at Kenyon. Based in London, Donald 
is a specialist in reputation and crisis 
management and works with companies 
in the UK, Europe, Middle East and Asia 
Pacific. He was previously the BBC’s Chief 
Communications Adviser and was, for 
11 years, the Corporation’s Chief Media 
Spokesman. He is widely regarded as 
an expert in the reputation and crisis 
communications fields and is a frequent 
speaker on the topics, including at the 
London School of Economics.

Team Members Representing Kenyon on Deployment in Birmingham, UK 



Abdurahman Abdurahman US

Aleksandrs Bitinö  Lativa 

Alycia Alves   US

Amr Elsayed   Canada 

Antony Dyer   UK

Arjun Dey   India 

Arjun Kundu   India 

Boledi Thage   South Africa 

Chanantorn Vajirakachorn Australia 

Chris Hudson   UK

Christopher Brooks  UK

Chrizelda Davel   South Africa 

Clive Turner   South Africa 

Courtney Castillo  US

Daniel Rice   UK

Darren Hinton   UK

David Sheppard   UK

Donatella Fantone  Italy

Emiyn Brown   UK

Erin Kenny   UK

Frank Muse   Kenya 

Harry Wheeler   UK

Jason Hunt   UK

Jayapriya Jayakumar  India 

Julie Inwood   Australia 

Kássia Dianny Ramos de Moura Brazil 

Katrin Koel-Abt   US

LuÌsa Marinho   Portugal

Marlene Ortiz   US

Martin Cross   UK

Moiz Shaikh   Pakistan

Muhammad Asif  Malaysia

Nadia Rasuma   Canada 

Neha Dama   India 

Olivia (Lulu) Philp  UK

Paul Klostermann  UK

Pete Thomas   UAE

Peter Kesby   Australia 

Pooja Chakraborty  India 

Riaan Davel   South Africa 

Rob Davis   UK

Sabrina Soria   US

Samer Nowailati  Saudi Arabia 

Sanam Zafar   UAE

Sandra Smart   Canada 

Sara Casado Zapico  US

Sarah Skoropa   US

Selwyn Valentine  UAE

Sheridan Strang   UK 

Sonia Poyser   UK

Stacie McGrady   US

Stephan Jefferies  UK

Stephanie Dolenz  UK

Thomas Warneke  UAE

Victoria Willis   UK

WELCOME
NEW TEAM MEMBERS
On behalf of everyone at Kenyon, “Welcome!”

Contact:
Americas +1 (281) 872-6074
Europe +44 (0) 1344 316 650
Middle East and Africa +961 (0) 1 609 839

www.Kenyoninternational.com
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Follow us for more 
Kenyon updates:

http://www.facebook.com/kenyoninternational
http://www.linkedin.com/company-beta/1375048
http://www.twitter.com/KenyonMembers
http://www.youtube.com/user/KenyonInternational/
http://www.Kenyoninternational.com

