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“Wishing you the best this holiday season and a quiet New Year! ” - Kathy Ricker

A Word from Team Member Management
Hello Team Members,
As usual, it has been a very busy year at
Kenyon! I am happy to report that our
state of readiness is at the highest level
it’s ever been.
This year we focussed on our infrastructure
and improving our activation processes.
Our goal was to be able to mobilise
our equipment and Teams at the most
optimal level of efficiency. The Bracknell
staff had the privilege of attending a
90-hour intensive training conducted
by Kenyon Chairman Robert A. Jensen,
focussing on activation readiness, incident
management and family assistance. The
training far exceeded the need for just
checklists and drilled down to the practical
details of incident management. The staff
in Houston are scheduled to receive the
same training in February 2020.
Team Member enrolment is exceeding
previous years’ levels even after raising
the qualification standards. This is a true
indicator of the noteworthy professionals
that are registered Team Members!
On a personal note: I would like to take
this opportunity to express my gratitude
for being the Team Member Manager.
My job generally consists of talking to
talented individuals from all over the
world. Often times, when the interview is
over, I sit there in awe of the remarkable
person I just had the privilege of speaking
to!
Since we launched the online registration
portal, I have successfully on-boarded

920 individuals. In other words, I have
experienced 920 new moments of awe. I
have spoken to Team Members who have
lent assistance to refugees, from leading
them out of war-torn countries to helping
them acclimatise to a new country. I have
spoken to forensics specialists who have
notified families that they were able to
positively identify their loved one who
was buried in a mass grave for 30 years.
I have spoken to nurses who have
mended the injured in mobile surgical
units while under fire. Others have
helped to build housing, bathrooms and
medical facilities for tribes in Africa. A
young female Team Member sailed from
mainland USA to the Hawaiian Islands to
raise money for charity. I even spoke to a
gentleman who shook the hand of Queen
Elizabeth and another who was an extra
in the Outlander series. One of the most
remarkable conversations I had was with
a woman who, when challenged with
questions about her ability to perform
well under intense pressure, replied
she could handle anything because she
raised seven children. She was right: she
has since deployed and has handled the
stressful situations with confidence!

Kenyon today is, and will remain, the
world leader in crisis management. We
are constantly evolving, learning and
growing. We will never stop improving
our internal processes. However, at the
time of activation, it is the Team Members
we rely on for successful operations. As
most of you know, response is NOT our
objective. Readiness to respond is. You
are the response team. So whether you
have deployed or not does not matter:
what matters is that you are ready, willing
and able. You are important!
Wishing you the best this holiday season
and a quiet New Year!
Warmest Regards,

Kathy Ricker

I am also awed by the loyalty and
dedication of our legacy Team Members.
It never ceases to amaze me when I talk to
someone who has been with Kenyon for
10, 15 or 20+ years! After so much time,
they are still passionate and committed to
Kenyon.
Kathy Ricker
Team Member Manager

Did You Know?

By: Mark “Mo” Oliver, Vice President, Operations
Did you know that Kenyon holds hundreds of DNA kits in our
warehouses in Australia, the UK and the US?
It’s an example of just how well we are prepared to respond to
mass fatality events around the world. We have to be primed
at the point of incident with ready-made kits that can be used
globally, both with family members and in laboratories.

Mark "Mo" Oliver
VP, Operations

When would we use them?
For ante-mortem purposes the kits may be used to collect DNA
samples from family members at a Family Assistance Centre or
be used at the homes of non-travelling family members.
We package the kits so that it is possible to deliver them
to remote locations and with return envelopes so we can
maintain the chain of custody and submit them to the chosen
DNA laboratory.

DNA Collection Kit

What are the DNA kits?
The oral collection kit is designed for the simple collection,
preservation and processing of ante-mortem samples for DNA
testing. The kit includes a sterile, DNA-free swab, with ejectable
head, used to take a buccal (saliva/cheek) swab from close
relatives of the Person Directly Affected. After collecting, the
swab head is ejected into a bar-coded, sealed container that
protects and preserves the swab at room temperature. The
container is then placed in a bar-coded, sealed return pouch.
These are the easiest non-invasive collection kits to use and
package that have full sample tracking. It takes just a few
seconds, without any messy liquids or fiddly containers.
Furthering their ease of use, they include pictorial instructions
and family tree charts.

An ante-mortem DNA profile is necessary to compare with
post-mortem DNA profiles obtained from the morgue. Kenyon’s
philosophy is that, at the point of an incident, authorities do not
typically hold large supplies of ante-mortem kits. This means
that either Kenyon can use these kits or we can supply them to
the authorities. In any situation, however, the identification of
loved ones must be expedited.

When have we used them?
We have used them as recently as this February when
responding to a fatal air incident. The kits were taken to the
Family Assistance Centre by Kenyon and used by local police.
The kits were also used by Kenyon Special Assistance Team
Members to take further samples from family members in
different parts of the country.

At the laboratory the container can be placed directly within
the centrifuge, using standard instruments, without having to
transfer the sample. This saves time and reduces the potential
for transfer errors in the laboratory.

Who can use them?
Special Assistance Team members, local police or medical
authorities can use the kits. They are also suitable for selfsampling. We have them ready so that there is no delay
in obtaining the samples and then submitting them to the
laboratory.
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DNA Collection Kits utlised at a Family Assistence Centre during a
recent deployment.

Operational Update
Ireland, October 2019:
Kenyon activated to provide Mental Health Support to a Client’s employees following
the death of a co-worker.

Russia, September 2019:
Mental Health Phone Support

Kenyon facilitated and arranged the embalming and repatriation of a Client’s employee
and their personal effects. Working with the Client and the next of kin, we successfully
and swiftly repatriated the loved one to Goa, India, sending a Kenyon Shipping and
Repatriation Manager to accompany the casket. Once in Goa, we worked with the
family to arrange the funeral as well as return the personal effects belonging to the
loved one.

Houston, February 2019:
Kenyon’s involvement in a cargo plane crash from earlier this year remains with the
successful completion of memorial books for each of the families involved in the
incident. These will be provided to the Client to deliver to the families involved.

London Grenfell Tower Fire, July 2017:
Memorial Books

Processing continues for the Personal Effects from Grenfell Tower. Items from 14 flats
remain at our warehouse, with four flats still being processed, pending decisions from
residents. We are also prepping for the destruction of remaining items in December
2019, following final decisions from residents.

Is Your Team Member
Profile Up-to-Date?
Thank you to everyone who has taken the time
to update their profile! The Team Member portal
is really proving to be an effective way to manage
such a large database of incredible talent.
Please continue to keep your profile updated
and pay attention to the details. The piece of
information that is often overlooked is providing
your emergency contact. Providing us with an
emergency contact will help us take care of you in
case of emergency while deployed.

Have you followed us yet?
Join the conversation!

/Kenyoninternational

@Kenyonmembers
@Kenyon_tweets

The portal for existing Team Members can be found
here.
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Team Member Spotlight
Dr. Susan Gitau PhD, Psychology Counselling and
Founder of the Susan Gitau Foundation
Thika, Nairobi

Susan joined Kenyon in August 2019. She is currently a lecturer at
Africa Nazarene University in Kenya, teaching in the department
of Counselling Psychology. She is a Counselling Psychologist in
private practice at the International Professional Counsellors
Centre in Kenya and a member and Clinical Supervisor with the
Kenya Counselling and Psychological Association (KCPA).
Susan and her team at the foundation provide assistance
with domestic violence victims, trauma interventions and
counselling for vulnerable women and children. She helps
people displaced by war, leads peace missions and advocates
mental health all over the world. Her list of accomplishments is
staggering and goes far beyond the credits listed above.
Thank you, Susan, for being a part of the Kenyon Team.

Kenyon Team Member Dr. Susan Gitau

Victoria Rakowski RN
USA

Victoria joined Kenyon in November 2018. She started her
career in nursing in 1977. Her career path led her from surgical
nursing to the Chief Operating Officer of the American Cancer
Society. Her humanitarian efforts include trips to the Middle
East to address public health issues. She led children’s Oncology
Camps providing respite, fun and peer support in the USA. She
founded the World Oncology Camp which provided relief for
children and their families from countries all over the world.
This effort led to international recognition which resulted in
the opening of a camp in Belarus and Russia.

Kenyon Team Member Victoria Rakowski RN

Victoria recently returned from Turkey where she was a keynote
speaker for the Global Refugee and Migration Congress at
Gaziantep University. The focus of her lecture was to bring
awareness and resolution to the problem that refugees do not
have access to their medical records. Often times a refugee
must submit proof of vaccinations or other health records
to be allowed into a hosting country. This is very difficult as
the hospitals, clinics and doctor’s offices no longer exist and
medical records have been destroyed. This is even more
problematic for individuals who suffer from chronic illnesses
such as cancer, diabetes or cardiac events. Currently there are
over six million immigrants living in camps. It is remarkable
that Victoria has lent her expertise and experience to help this
overwhelming humanitarian crisis.
Thank you, Victoria, for being a part of the Kenyon Team.

Team Member Spotlight, continued on Page 5
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Team Member Spotlight, continued

Kratika Mishra, Msc Forensic Science
Bundelkhand University, Jhansi, India

Kratika Mishra, a Team Member certified in Special Assistance
Training, represented Kenyon in the 17th National Conference
of Indian Association of Forensic Odontology. The conference,
organised at Maulana Azad Institute of Dental Sciences in
New Delhi, India, made it possible for delegates from various
backgrounds to come together to deliberate and discuss ideas
of burgeoning importance encompassing forensic odontology,
forensic medicine and forensic anthropology.
The conference involved various sessions on working of
different cases of disaster victim identification by renowned
forensic odonatologists.
Kratika’s presentation covered Kenyon’s role in Disaster Victim
Identification and involved information on Kenyon’s growth
and structure. The aim of presenting Kenyon in the conference
was to make the audience, especially forensic odonatologists
and those with a dental background, aware of how they can
be helpful to Kenyon with solving numerous disaster victim
identification and natural calamities.

Kenyon Team Member Kratika Mishra awarded a Certificate of
Appreciation for her presentation on Kenyon and DVI.

The presentation, delivered successfully by Kratik, was
appreciated by the doctors and odonatologists in attendance,
earning her a Certificate of Appreciation. Many doctors and
odonatologists discussed Kenyon with her, allowing her to
share information on the Team Member programme and how
to register.
Thank you, Kratika, for being a part of our team!

Shout-Outs!
Shout-outs go to Kenyon’s very own Eric Lowell and
Destiny Torres from our Houston office.
Eric is our IT Manager and works tirelessly to keep all of Kenyon’s
technical systems running and up-to-date. His patience is remarkable
and he never complains when he is interrupted to correct an issue,
even when it’s user error! He introduced us to Zoom, the video
conferencing app, which allows me to conduct all of the Team Member
interviews face-to-face from all over the world. This new advancement
has led to a higher quality interview. Thank you, Eric, for keeping all of
us connected to the world!
Destiny is our Marketing Manager. She works relentlessly to make all
of Kenyon’s branding, marketing material and social media consistent,
fresh and cohesive. She is never too busy to answer questions or take
on another project. Her work is seen by Clients and Team Members all
over the world. I personally want to thank her for making the Team
Member newsletter look so good! Thank you, Destiny!
Destiny and Eric also worked collaboratively to design, build and install
Kenyon’s new website. The website redesign was a long and arduous
task which they accomplished on time and on budget!

IT Manager Eric Lowell and Marketing Manager Destiny Torres

You can see how we’ve updated the site in this short clip.
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WELCOME
NEW TEAM MEMBERS

On behalf of everyone at Kenyon, “Welcome!”
Alison Knox			

UK

Laura McNern			

UK

Andrew Fairweather		

UK

Loveleen Kaur			

India

Andries Bruyns		

South Africa

Martin Guest			

UK

Arie Kruger			

South Africa

Martina Pizzolato		

UK

Asjad Saleem			

India

Melanie Brown		

UK

Basem Sbaih			

Jordan

Michael Conway		

UK

Brenda Taylor			

US

Mohamed Ghani		

Belgium

Carleen Naumann		

US

Nelda Bass			

US

Charles Tanner		

South Africa

Patrick Dresch			

UK

Chrissy Alcock			

UK

Pilar Mata			

Spain

Dina Carolina Chamberlain

Hong Kong

Rawad Qaq			

UK

Erin McGrath			

Canada

Ryan McGrath			

Canada

Falak Syed			

Pakistan

Simone Lombardo		

Italy

Gabrielle Downer-Robinson UK

Sue Christy			

UK

Garrett Milne			

UK

Suman Shoro			

Pakistan

Jean Jacques van Rensburg

South Africa

Suzanne Hitchinson		

UK

Johan Swart			

South Africa

Sylvain Desranleau		

Canada

Kayleigh Sheppard		

UK

Thomas Parry			

UK

Kelly Mason			

UK

Trevor Leggett			

Canada

Kushdeep Gupta		

India

Contact:
Americas +1 (281) 872-6074
Europe +44 (0) 1344 316 650
Middle East and Africa +961 (0) 1 609 839

Follow us for more
Kenyon updates:
www.Kenyoninternational.com

