
Series Title Author

Case Studies 102 Minutes; The Untold Story of the Fight to 
Survive Inside the Twin Towers Dwyer

Case Studies A Museum Walking Tour - OKC Commemorative 
Pack

Case Studies Aftermath Flight

Case Studies Disaster: Hurricane Katrina and the Failure of 
Homeland Security Cooper

Case Studies
Exit Row - the True Story of an Emergency 
Volunteer, A Miraculous Survivor, and the Crash 
Of Flight 965 

Kling 

Case Studies Flight 111 - The Tragedy Of Swissair 111 Kimber

Case Studies Forever Changed - Remembering OKC, April 19th, 
1995.

Case Studies In Memoriam - NYC 911 DVD HBO 

Case Studies On A Wing And A Prayer - Interviews with Airline 
Disaster Survivors Macpherson 

Case Studies
On Top Of The World - The Remarkable Story Of 
Howard Lutnick - Cantor Fitzgerald And The Twin 
Towers Attack

Barbash

Case Studies Pan Am 103 - The Bombing, The Betrayals, And A 
Bereaved Family's Search For Justice Cohen

Case Studies Surviving The Extremes - A Doctors Journey to 
the Limits of Human Endurance Kamler

Case Studies The Black Box

Case Studies The Gander Air Crash Dec 1985 - Emergency 
Preparedness Canada Canadian Gov

Case Studies The Great Deluge - Hurricane Katrina, new 
Orleans, and the Mississippi Gulf Coast Brinkley

Case Studies The Port Alice Slide, - Emergency Preparedness 
Canada Canadian Gov

Case Studies The Unfinished Bombing - OKC in American 
Memory Linethal

Family Assistance 
Legislative References Australia, Family Assistance Code, 2008_ed Australian Gov

Family Assistance 
Legislative References

Brazil, Family Assistance Law, Portaria DGAC No. 
706, 2005 (FA Legislative Reference) Brazilian Gov

Family Assistance 
Legislative References

Peoples Republic of China, Emergency Response 
and Family Assistance Law, 2005 (FA Legislative 
References) 

Chinese Gov

Family Assistance 
Legislative References

Republic of Korea, Family Assistance Law, 2006 
(FA Legislative References) Korean Gov

Family Assistance 
Legislative References

US Family Assistance Laws, 14 CFR Part 243, 
Manifest (FA Legislative References) US Gov

Family Assistance 
Legislative References

US Family Assistance Laws, 49 USC Amendments 
to US Family Assistance Laws & Death on the 
High Seas, 2000 (FA Legislative References) 

US Gov

Family Assistance 
Legislative References

US Family Assistance Laws, 49 USC Amendments 
to US Family Assistance Laws, Vision 100, 2003 
(FA Legislative References) 

US Gov

Family Assistance 
Legislative References

US Family Assistance Laws, 49 USC Aviation 
Disaster Family Assistance Act, 1996 (FA 
Legislative References) 

US Gov
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Family Assistance 
Legislative References

US Family Assistance Laws, 49 USC Passengers in 
Foreign Air Carrier Accidents Act, 1997 (FA 
Legislative References) 

US Gov

General Death Investigation in the US and Canada, 1995 US Gov

General Embalming - History, Theory, Practice (3rd 
Edition) Mayer

General Forensic DNA Evidence Interpretation Buckleton
General Forensic Human Identification Thompson 

General Forensic Medicine - Clinical & Pathological 
Aspects Payne -James

General Forensic Taphonomy - The Post Mortem Fate Of 
Human Remains Haglund

General Human and Nonhuman Bone Identification: A 
Color Atlas France

General Human Osteology - A Laboratory and Field 
Manual (3rd Edition) Bass

General Human Osteology & Skeletal Radiology Matshes

General Life and Death in London's East End - 2000 Years 
at Spitalfields Thomas

General Management of Dead Bodies After Disasters - A 
Field Manual For First Responders PAHO

General Management of Dead Bodies In Disaster Situations 
-Disaster Manual & Guidance Series Nº5  PAHO

General Mass Fatality and Causality Incidents - A Field 
Guide Jensen

General Mass Fatality Incidents - A Guide For Human 
Forensic Identification DOJ -OJP

General Microbiology for the Health Services Engelkirk
General Mortuary Law Stueve 
General National Guidelines for Death Investigation DOJ -OJP
General NIOSH Pocket Guide to Chemical Hazards NIOSH

General Practical Homicide Investigation - Tactics, 
Procedures and Techniques Gerberth 

General Protective Signs - ICRC Signs and Use ICRC

General The Cross Bones Burial Ground, Redcross Way 
Southwark London MOLAS

General The Human Bone Manual White
General The Human Skeleton Shipman

General Transportation Disasters - Response Handbook Levinson

General Aerospace Pathology Reals

General Archaeology - Theories, Methods, Practice (3rd 
Edition) Renfrew

General CAP Handbook or Postmortem Examination Of 
Unidentified Remains  CAP

General Control of Communicable Disease in Man Benson

General Crime Scene Investigation - A Guide For Law 
Enforcement DOJ-OJP

General Medico legal Death Investigation - Treatises in 
Forensic Sciences Caplan

General Pocket Reference Glover
General Unraveling DNA Kamenetskii 

Human Rights An Insiders Guide To The UN Fascue

Human Rights Charter Of The UN - Statue of the International 
Courts Of Justice UN

Human Rights Compassion Fatigue: How the Media Sell Disease, 
Famine, War and Death Moeller
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Human Rights Concentration Camps - A Travelers Guide to 
WWII Sites Terrance

Human Rights Deliver Us From Evil - Warlords and Peacekeepers 
in a World of Endless Conflict Shawcross

Human Rights Hope In Hell - Inside The World of Doctors 
Without Borders Firefly 

Human Rights Imagine Coexistence - Restoring Humanity After 
Violent Ethnic Conflict Chayes

Human Rights In Sierra Leone Jackson

Human Rights International Red Cross and Red Crescent Museum ICRC

Human Rights Profits of Death: An Insider Exposes the Death 
Care Industries Roberts

Human Rights Regarding the Pain of Others Sontag

Human Rights Terrorism And Peacekeeping - New Security 
Challenges Franke

Human Rights The Geneva Convention of August 12, 1949 ICRC

Human Rights The Lost Executioner - A Story Of The Khmer 
Rouge Dunlop

Human Rights The Practical Guide to Humanitarian Law
Human Rights The UN And Human Rights Mertus 
Human Rights Universal Declaration Of Human Rights UN

Human Services
Breaking the Silence: A Guide to Help Children 
with Complicated Grief- Suicide, Homicide, AIDS, 
Violence and Abuse 

Goldman

Human Services Celebrations of Death: The Anthropology of 
Mortuary Ritual Metcalf

Human Services Children Grieve Too - Helping Children Cope with 
Grief Johnson

Human Services
Compassion Fatigue: Coping with Secondary 
Traumatic Stress Disorder in Those Who Treat the 
Traumatized

Figly

Human Services
Complicated Grieving and Bereavement: 
Understanding and Treating People Experiencing 
Loss

Cox

Human Services Coping With Catastrophe: A Handbook of Post-
Disaster Psychosocial Aftercare Hodgkinson 

Human Services Coping With Loss And Grief (Robinson Family 
Health) Glassock

Human Services Crisis Intervention Strategies James
Human Services Crisis Intervention: Theory and Methodology Aguilera
Human Services Death and Bereavement Across Cultures Parkes

Human Services Death and Bereavement: The Psychological, 
Religious and Cultural Interfaces Rees

Human Services
Death, Mourning, and Burial: A Cross-Cultural 
Reader (The Human Lifecycle: Cross-Cultural 
Readings) 

Robben

Human Services Death's Door: Modern Dying and the Ways We 
Grieve: A Cultural Study Gilbert

Human Services Encyclopedia of Death and Dying Howarth

Human Services Ethnic Variations in Dying, Death and Grief: 
Diversity in Universality Irish

Human Services Funeral Customs (Forgotten Books) Bertram

Human Services Funeral Customs The World Over (4th Edition) Habenstein

Human Services Give Sorrow Words: Perspectives on Loss and 
Trauma Harvey

Human Services Grandparents Cry Twice: Help for Bereaved 
Grandparents Reed

Office Reference Sets

Page 3 of 8



Series Title Author
Human Services Grief Mourning and Death Rituals Katz

Human Services Handbook of Bereavement: Theory, Research, and 
Intervention Stroebe

Human Services Handbook of Living Religions Penguin Reference

Human Services Helping Bereaved Children, Second Edition: A 
Handbook for Practitioners Webb

Human Services Helping Grieving People: When Tears Are Not 
Enough: A Handbook for Care Providers Jefferys

Human Services Helping Teens Cope with Death Doughy Center

Human Services How Can I Help?: How to Support Someone Who 
Is Grieving Kolf

Human Services How to Be a Perfect Stranger: The Essential 
Religious Etiquette Handbook, 3rd Edition Matlins 

Human Services Individual and Community Response To Trauma 
And Disaster Ursano

Human Services International Handbook of Funeral Customs Matsunami

Human Services
Law Enforcement Funeral Manual: A Practical 
Guide for Law Enforcement Agencies When Faced 
with the death of a Member of Their Department

Sanders

Human Services Living with Grief: Coping with Public Tragedy 
(Living with Grief Lattanzi- Licht

Human Services Mastering World Religions College
Human Services On Death And Dying Kübler -Ross

Human Services Saying Kaddish: How to Comfort the Dying, Bury 
the Dead, and Mourn as a Jew Diamant

Human Services
Stress and Coping with War: the Experience of 
Deployment and Reunion for Mortuary Affairs 
Units, Reserve units, and first terms Army Wives

US Gov

Human Services Strong Shoulders - A Funeral Directors Guide to 
Life and Death Albin-Dyer

Human Services The Janaaza: Easy Directions for the Preparation f 
the Muslim Deceased Imam Muhammad

Human Services The Jewish Way in Death and Mourning (Revised 
and Expanded Edition) Lamm 

Human Services

The Mourning Handbook: The Most 
Comprehensive Resource Offering Practical and 
Compassionate Advice on Coping with All Aspects 
of Death and Dying

Fitzgerald

Human Services The Oxford Handbook of Global Religions Juergensmeyer

Human Services The Red Book National Directory of 
Morticians

Human Services The Social Symbolism of Grief and Mourning Grainger 

Human Services
Training Manual - For Mental Health and Human 
Service Workers in Major Disaster, 2008, 2nd 
Edition

US Gov

Human Services Various Reports on Psychiatric and Psychological 
Aspect of mass Fatality Management Various

Human Services Volume 1: Death and Bereavement Around the 
World: Major Religious Traditions Morgan

Human Services Volume 2: Death and Bereavement Around the 
World: Death and Bereavement in the Americas Morgan

Human Services Volume 3: Death and Bereavement Around the 
World: Death and Bereavement in Europe Morgan

Human Services Volume 4: Death and Bereavement Around the 
World: Asia, Australia, and New Zealand Morgan
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Human Services What Can I Say and Do Osmund

Human Services What Is A Disaster - New Answers To Old 
Questions Perry

Human Services When A Community Weeps: Case Studies In 
Group Survivorship Zinner

Human Services World Religions in Practice Gwynne

Human Services You Can Help Someone Who's Grieving: A How-
To Healing Handbook Frigo

ICAO Annex 13 - 
Aircraft Accident and 
Investigation,  2001 

9th Edition & 
Supplements 

ICAO,  Annex 13 - Aircraft Accident and 
Investigation, 2001, 9th Edition with Amendment 
11

ICAO

ICAO Annex 13 - 
Aircraft Accident and 
Investigation, 2001 9th 

Edition & 
Supplements

ICAO,  Supplement to Annex 13 - Aircraft 
Accident and Investigation, 2001, 9th Edition ICAO

ICAO Conventions & 
ECAC 

Recommendations

European Civil Aviation Conference - 
Recommendation 16-1; Air Carriers' Liability with 
Respect to Passengers

ECAC

ICAO Conventions & 
ECAC 

Recommendations
ICAO, The Chicago Convention, 1944 - 9th edition ICAO

ICAO Conventions & 
ECAC 

Recommendations

ICAO, The Hague Protocols to Amend the 
Warsaw Convention, 1955 ICAO

ICAO Conventions & 
ECAC 

Recommendations
ICAO, The Montreal Convention 1999 ICAO 

ICAO Conventions & 
ECAC 

Recommendations

ICAO, The Warsaw Convention (1929) as 
Amended at The Hague (1955) and by Protocol 
No. 4 of Montreal 1975

ICAO

ICAO Conventions & 
ECAC 

Recommendations
ICAO, The Warsaw Convention, 1929 ICAO

Kenyon AS 261 Memorial Book Kenyon
Kenyon OPNS - Aftercare Products Kenyon
Kenyon OPNS - Badge Manual Kenyon

Kenyon OPNS - Blood borne Pathogens (with Written 
Communication Plan) Kenyon

Kenyon OPNS - Family Assistance Center Manual Kenyon

Kenyon OPNS - Family Assistance Center Supplement 
Points of Contact Kenyon

Kenyon OPNS - Family Assistance Deployment Checklists Kenyon

Kenyon OPNS - HAZMAT Manual Kenyon
Kenyon OPNS - HAZMAT Shipping Manual Kenyon
Kenyon OPNS - Health & Safety Kenyon

Kenyon OPNS - KICC CAREPLUS Member User Manual Kenyon

Kenyon OPNS - KICC Master Activation and Operations 
Manual Kenyon

Kenyon OPNS - KICC Member Activation and Operations 
Manual Kenyon

Kenyon OPNS - Memorial Manual Kenyon
Kenyon OPNS - Mental Health Manual Kenyon
Kenyon OPNS - Morgue Equipment Users Manuals Kenyon

Office Reference Sets

Page 5 of 8



Series Title Author
Kenyon OPNS - Morgue Operations Manual Kenyon
Kenyon OPNS - PEIS Mobile Device Manual Kenyon
Kenyon OPNS - PEIS Web Application Manual Kenyon
Kenyon OPNS - Personal Effects Operations Manual Kenyon
Kenyon OPNS - Religious and Cultural Manual Kenyon
Kenyon OPNS - Repatriation Manual Kenyon
Kenyon OPNS - Respirator Manual Kenyon
Kenyon OPNS - Search & Recovery Manual Kenyon
Kenyon OPNS - Specialty Assistance Team Manual Kenyon
Kenyon OPNS - Supplier Directory Kenyon

Military Gardens of Remembrance- The Men and Their 
Destiny OREP

Military Soldier Dead: How We Recover, Identify, Bury and 
Honor Our Military Fallen Sledge

Military The Bayeux British Cemetery, 1944-45 Pitkin

Military
The Dead of Winter: How Battlefield Investigators, 
WWII Veterans, and Forensic Scientists Solved the 
Mystery of the Bulge's Lost Soldiers

Warnock

Military The Normandy American Cemetery Pitkin

Military Unknown Soldiers - The Story of the Missing of 
the 1st WW Hanson 

Military
US Army Regulation 638-2: Care and Disposition 
of Remains and Disposition of Personal Effects 22 
Dec 2000

US Gov

Military War Dead - Western Societies and the Causalities 
of War Capdevila

Military Manuals Air Force Instructions 34-242: Mortuary Affairs 
Program 8 February 2001 US Gov

Military Manuals
Army Training and Evaluation (ARTEP) 10-498-
30MTP: Mission Training Plan For QM Collection 
Company (MA) 26 March 2000

US Gov

Military Manuals
Army Training and Evaluation (ARTEP) 10-498-
30MTP: Mission Training Plan For QM Echelon 
Above Corps Company (MA) 26 March 2000

US Gov

Military Manuals Field Manual 10-64: Mortuary Affairs Operations 
19 Feb 1999 US Gov

Military Manuals
Joint Publication 4-06: Joint Tactics, Techniques 
and Procedures For Mortuary Affairs in Joint 
Operations

US Gov

NBC / CBRN Bio Terrorism - Field Guide To Disaster 
Identification And Initial Patient Management Dag K.J.E. 

NBC / CBRN Biosafety In Microbiological and Biomedical 
Laboratories  (3rd Edition) CDC

NBC / CBRN Chemical Warfare Agents - Toxicity At Low Levels Somani

NBC / CBRN Detection Technologies For Chemical Warfare 
Agents & Toxic Vapors Sun 

NBC / CBRN Handbook of Chemical and Biological Warfare 
Agents Ellison 

NBC / CBRN Jane's Chem.- Bio Handbook Jane's 

NBC / CBRN Jane's Chem.- Bio Handbook - California Law 
Enforcement Jane's 

NBC / CBRN Medical Aspect of Nuclear Warfare, Part 1 Volume 
2 DOD -OSG 

NBC / CBRN Nuclear, Chemical, And Biological Terrorism - 
Emergency Response And Public Protection Byrnes
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NBC / CBRN PDR Guide To terrorism Response - A Resource 
For … Bartlett

NBC / CBRN USAMRIID's Medical Management of Biological 
Casualties Handbook US Gov

NBC / CBRN USAMRIID's Medical Management of Chemical 
Casualties Handbook US Gov

Negotiating Coping with International Conflict - A Systematic 
Approach to Influence in International Negotiation Fisher

Negotiating Dealing With An  Angry Public - The Mutual Gains 
Approach .. Susskind

Negotiating Fatal Words: Communication Clashes and Aircraft 
Crashes Cushing 

Negotiating Getting it Done -How to Lead When You're not in 
Charge Fisher

Negotiating Getting Past No - Negotiating Your Way From 
Confrontation to Cooperation Ury 

Negotiating Getting Ready to Negotiate Fisher
Negotiating How to Get Along with Difficult People Littauer

Negotiating Making Global Deals - What Every Executive 
Should Know About Negotiating Abroad Salacuse

Negotiating Negotiating On Behalf Of Others - Advice Mnookin
Negotiating The Global Negotiator Salacuse

Planning Aircraft Accident Investigation - 2nd Edition Wood

Planning Aircraft Accident Reconstruction & Litigation, 3rd 
Edition McCormik

Planning Aircraft Type Designator, 30th ED ICAO

Planning
Assistance to Victims of Aviation Accidents and 
their Families - Proceedings European Civil 
Aviation Convention -2000

ECAC

Planning Blindsided - A Mangers Guide to Catastrophic 
Incidents In The Workplace Blythe 

Planning Chaos Organization and Disaster Management Kirschenbaum 

Planning Code of Federal Regulations -Emergency 
Management and Assistance - Title 44 US Gov

Planning Counter Terrorism For Emergency Responders Burke

Planning Disaster Management Handbook Pinkowski

Planning Emergency Response & Emergency Management 
Law (US) Thomas

Planning Handbook Of Crisis And Emergency Management Farazmand

Planning Handbook of Disaster Research Anderson

Planning
HM Government - Emergency Preparedness: 
Guidance on Part 1 of the Civil Contingencies Act 
2004

UK Gov

Planning ICAO,  Annexes 1-18 ICAO

Planning ICAO, Circular 285 AN 166 - Guidance On 
Assistance to Airline Accident Victims & Families  ICAO

Planning INTERPOL Disaster Victim Identification Guide, 
2003 INTERPOL

Planning Jane's Crisis Communications Jane's 

Planning Jane's Mass Casualty Handbook - Hospital 
Emergency Preparedness and Response Jane's 

Planning Jane's Mass Casualty Handbook - Pre Hospital 
Emergency Preparedness and Response Jane's 

Office Reference Sets

Page 7 of 8



Series Title Author

Planning Lessons of Disaster: Policy Change After 
Catastrophic Events Birkland

Planning Managing Reputational Risk Rayner 

Planning Managing The Unexpected - Assuring High 
Performance in an Age of Complexity  Weick

Planning Mission Improbable - Using Fantasy Documents 
To Tame Disasters Clark 

Planning Normal Accidents - Living with High Risk 
Technologies Perrow

Planning NTSB Federal Family Plan Aviation Disasters, 
2008 US Gov

Planning NTSB Major Investigations Manual, 20002 US Gov

Planning NTSB Major Investigations Manual, Appendixes, 
20002 US Gov

Planning Response to Disaster - Fact Versus Fiction, and Its 
Perpetuation, 2nd Edition Fischer

Planning Strategic Communication in Crisis Management: 
Lessons from the Airline Industry Ray

Planning
The California Mass Fatality Management Guide: A 
supplement to the State of California Coroners 
Mutual Aid Plan

US Gov

Planning Trends in Air Disaster Family Assistance Rollman

Planning UK - Emergency Response and Recovery; Non-
Statutory Guidance, UK Gov

Planning UK - HM Government, Humanitarian Assistance 
in Emergencies, Non-Statutory Guidance, 2006 UK Gov

Planning UK - Home Office  Guidance on Dealing with 
Fatalities in Emergencies, 2004 UK Gov

Planning UK Civil Contingencies Act of 2004 UK Gov
Travel Barrons, German at a Glance Barron
Travel Berlitz Arabic Phrase Book & Dictionary Berlitz

Travel Berlitz Cantonese Chinese Phrase Book & 
Dictionary Berlitz

Travel Berlitz French Phrase Book & Dictionary Berlitz
Travel Berlitz Japanese Phrase Book & Dictionary Berlitz
Travel Berlitz Russian Phrase Book & Dictionary Berlitz
Travel Berlitz Spanish Phrase Book & Dictionary Berlitz
Travel CDC Health Information Travels 2008 Mosby

Travel Do's and Taboo's of hosting International Visitors Axtell

Travel Do's and Taboos; of Humour Around the World Axtell

Travel Eyewitness Travel Phrase Book: Europen(14 
Languages) Metcalf

Travel Gestures: The Do's and Taboos of Body Language 
Around the World Axtell

Travel Kiss, bow, or Shake Hands - The Bestselling Guide 
to Doing Business in more than 60 Countries Morrison

Travel The Unofficial Business Travelers Pocket guide McKinnon

Travel Working Abroad Essex
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