
 
 

 
EUROPEAN REGIONS AIRLINES – GENERAL ASSEMBLY.   

 
8-10 October 2008, Manchester, England- At the annual General Assembly of the ERA, 
Kenyon’s CEO, Robert Jensen, using lessons learned from recent incident responses, 
provided the delegates with a frank perspective on the challenges of managing emergencies 
in an environment of varying standards.  Jerry Allen, VP Planning and Training, provided a 
technical advice session on the preparations and management of a table-top emergency 
exercise.  Additionally, Kenyon delivered a specialist workshop on the need for emergency 
response standards in aviation.    
 
ERA released their updated Emergency Planning Handbook.  This revised addition contains 
new material; draws on new information will greatly assist ERA member airlines Crisis 
Management Teams.  Kenyon supported the revision of this handbook and again applauds 
ERA for proactive approach and leadership role in the field of crisis management.  
 
About Kenyon International  
Kenyon is an international leader in worldwide disaster management, providing pre-incident 
crisis planning and post-emergency response services on behalf of the world’s foremost 
companies. Privately owned, Kenyon remains the only firm in its business with a hundred 
year history, comprehensive resources, and experience in every type of mass fatality accident 
including aviation disasters, natural disaster, war and terror attacks. Headquartered in 
Houston, Texas, it has offices and facilities in Sydney, Australia, London, UK, and Hong 
Kong. 
 
For more information, please contact: Kenyon International: 281-872-6074  
 


