
KENYON WORKS WITH ERA TO SET EMERGENCY RESPONSE 
PREPAREDNESS STANDARDS

October 15, 2007, London, UK—Kenyon International Emergency Services has been working 
with the European Regions Airline Association (ERA) to publish the first Emergency Response 
Preparedness Standards for its member airlines and has jointly briefed the European Director for 
Transport on those standards.

ERA’s standards consist of eight categories of preparedness:  management, human support and 
assistance, crisis communications, business continuity, alliances and code-shares, insurance, 
airports and ground handling agents.

According to Robert Jensen, Kenyon CEO and president, “The standards are a modern reflection 
of the planning and training necessary in order to meet the complications of an international 
aircraft accident and the demands of the victims, their families, staff members and other 
stakeholders.”

About Kenyon International
Kenyon is an international leader in worldwide disaster management, providing pre-incident crisis
planning and post-emergency response services on behalf of the world’s foremost companies. 
Privately owned, Kenyon remains the only firm in its business with a hundred year history, 
comprehensive resources, and experience in every type of mass fatality accident including 
aviation disasters, natural disaster, war and terror attacks. Headquartered in Houston, Texas, it 
has offices and facilities in Sydney, Australia, London, UK, and Hong Kong.

For more information, please contact:
Kenyon International: 281-872-6074 or Alliance Public Relations (Jerry Hendin: 425-442-5565 or 
jerry-alliancepr@qwest.net or Jeanette Ang: 425-753-1888 or jeanetteangpr@hotmail.com)


