Kenyon® Membership Advantage Plan

We Are the World’s Most Experienced and Comprehensive Disaster Management Company.

Kenyon® Membership Advantage Plan builds on our unique company experience and provides expertise to our clients to maintain
control and facilitate management of their business in time of crisis. Our clients receive the peace of mind of knowing that Kenyon
professionals are ready and available when needed, anytime, anywhere, within 24 hours of being called. We have available five
membership levels that are tailored to work with addressing the needs and requirements of our clients during a crisis.

Platinum Level

Available Services

15% discount on all four Response Services (Advisory included)

Plus 20% discount on Consulting Services Response Services:

W Disaster Recovery Services
— Provides search and recovery, identification
and return of human remains and personal effects.

10% discount on any three Response Services (Advisory included)

Plus 15% discount on Consulting Services M Human Support SergiiEes

Provides family assistance centers and mental
health counseling.

B Kenyon International Call Centers

5% discount on any two Response Services (Advisory included) Provide worldwide telecommunications support within
Plus 10% discount on Consulting Services minutes of notification to activate.
B Crisis Communications
Bronze Level Provides assistance in working with the media
Any one Response Service (Advisory included) and other stakeholders including employees.
0 . . . . . .
Plus 5% discount on Consulting Services Advisory Service deploy two professional response
consultants to advise on response requirements for an
Base Level incident.
Advisory Services °n|y If any membership level is selected for a period of three years, there is an additional
5% discount on the total annual membership fee. See Consultancy Service Guide for a

complete list of Consulting Services.
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