Kenyon International Emergency Services

Training Courses

Kenyon is a specialist provider of crisis and emergency response services for the aviation industry. Our
real-world response experience can be shared through training and consultancy. We are proud to
present two of our more popular courses for individual- delegate attendance:-

Bracknell, England. 25" - 26" May 2010

GO Team Crisis Management Operations Training and Exercise
2 Day Course Fee GBP £650*

This course will focus on the chronology of Go Team deployment and activities from preparation and equipment to site
operations and recovery. The “forward command” function and relationship with HQ and 3™ Parties will be examined in
detail. A developing scenario will be used for a simulation exercise on Day 2. The course will examine in detail:-

*  Team selection and training

= Roles and Responsibilities

=  Communication at all levels

= Organizing for effective command and control

Bracknell, England. 28" - 29" September 2010

Establish, Operate and Manage a Family Assistance Centre
2 Day Course Fee GBP £650*

The challenge of Emergency Response in the aftermath of an incident is providing appropriate care for potentially 15 —
20 different nationalities/cultures that could be on board a modern day commercial flight. The focal point of much of
the activity is the Family Assistance Centre and as a multi cultural environment the daily challenges are enormous

The course will include the following topics:

*  Planning for a Family Assistance Centre

» The role of the FAC and the resources required - personnel and equipment
= Establishing a FAC under emergency conditions

=  Transfer of responsibility from interim centres to the FAC

= Closing the FAC and transfer of responsibility for long-term recovery

*Fees and Discounts

Fees listed are “per person”. Delegates are responsible for arranging their own travel and accommodation. Kenyon will
provide refreshments and lunch during the training days

* Kenyon Members receive discounts of between 5% and 20% according fo their level of Membership. In addition to this
Kenyon members can claim one further15% discount if they are also a member GFSC, AACO, ERA, AFRASCO, AFRAA
and members of Albatros ( Insurance Group)

Further Information:
Certificates will be awarded to all delegates
To book either of the training courses on this leaflet, please contact

training@kenyoninternational.com KE NYON
Or call Alan Puxley, Di Moseley or Tom Garner

+44 (0) 1344 316650 (UK)
+1(281) 872 6074 (US)

www.kenyoninternational.com




